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Premera Blue Cross HM
The Core Plus Plan

Welcomel!
This presentation will begin shortly.
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O 101:

A forward-thinking plan that offers personalized healthcare with seamless and

simplified experiences for providers and members.

Provider Workshop
December 6, 2023
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Agenda

1. Leadership welcome

HMO key components

Member and provider experience
Availity Tools

Tips and resources

S LR <

Questions and answers

PREMERA & HMO
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HMO Core Plus
leadership welcome

Nathan Johnson
Vice President, Integrated Products

PREMERA @& MO
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HMO Core Plus
Key components

Lan Nguyen, MD, MHA
HMO Medical Director

PREMERA @
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Improved
provider
experience

Lower
cost of
care

Quadruple
Aim

Improved
patient
outcome

Improved
patient
Experience

PREMERA & HMO



HMO Key Components

Primary care provider
(PCP)

° Referral requirement

Benefits for in-network
providers only

mera. Proprietary and Confidential. PREMERA I'IMO



HMO primary
care provider

HMO members can change their
PCP at any time and must notify
Premera Blue Cross HMO.

Continuously focuses
on prevention and

healthy lifestyle
surgical, and mental

health history @
Better care 'zﬁ |
coordination ' >

Know the patient's
physical, social,

Provide health
education and
advocacy

Partnering with
specialists and
ancillary providers
within the network

Values time spent with @
the patient and addresses
specific needs

Effectively manage patient's
chronic diseases and
medications

Leverages data to
support patients on
their health journey

PREMERA & HMO
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HMO requirement: Referrals

HMO members can change their PCP at any time and must notify Premera Blue Cross HMO.

How referrals work

Referral
PCP submits referral
for specialty care

« Referral must come from a
Premera Blue Cross HMO PCP

« Referrals must be sent to
Premera Blue Cross HMO

« Member liability

Your PCP
Offers personalized
whole-person care

Specialists
Providers such as podiatrists,
physical therapy and more

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO



Sherwood HMO Network

Built by providers who are committed to delivering the best possible care at the lowest cost.

2023 — 2024 -
Pierce Thurston Spokane King 28 hospitals 100+ urgent care clinics 4,000+ PCPs 18,000+ specialists

Sherwood HMO Network providers include the following:

EvergreenHealth Seattle Children's Hospital

Greater Lakes Mental Health § The PolyClinic**

Kinwell Medical Group Virginia Mason*

MultiCare Health System Wellfound Behavioral Health Hospital

*Does not include Franciscan Health System.
**Available January 1, 2024. Does not include obstetrics and gynecology providers.

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO



Premera Blue
Cross HMO

Savannah Peterson
Team Lead, HMO Operations

PREMERA @& MO
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HMO Program Benetits

The HMO Customer Service Team has the skills
and the autonomy to guide both members and
providers through their entire journey while
resolving any issues along the way in real time.

» This team is focused specifically on HMO to
collaborate directly with providers and
respond quickly when an issue arises.

» Providers can call provider customer service
for HMO: 844-PBC-HMO1 (844-722-4661), or
email hmoplusprovidersupport@premera.com
for support.

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO
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HMO Plus Team

Case manager

s «  Strengthen provider

« Manage inbound and 0 partnerships through
outbound provider calls member care coordination
° . . . . C t . .
Answer email inquiries “;e‘r’\','l‘:; Clinical « Support referral processes
pharmacist

Agent
« Coordinate with HMO case

management and pharmacy
clinicians

« Communicate proactively
with members and
providers

Your HMO Plus

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO



Integrated Clinical Team

HMO care managers and clinical pharmacists

Goal: Improve health outcomes

Relationship-based interdisciplinary approach to
address clinical and non-clinical barriers

Assess and address the member's barriers to
health improvement in the following domains:

» Physical health

* Behavioral health
* Social determinants of health
Healthcare delivery system

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO



HMO Core Plus
Availity Tools

Anita Hegwald
Provider Experience Strategist

PREMERA @& MO
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Availity is a free service. Sign in to Availity or register and get training. View our Availity provider
FAQ for more details.

Availity offers the quickest way to obtain secure, personalized, easy-to-use information. Providers can complete the
following:

« Verify member eligibility and benefits (including plan start dates)

« Verify information about deductibles, copays, and coinsurance

« Verify benefit limit accumulators

» Check the status of a claim

« Submit a professional or facility claim (free service through the Premera Blue Cross HMO Payer)

« Submit and check the status of a prior authorization or a referral

« View check or explanation of payment (EOP) information

* Register for an electronic funds transfer (EFT) for enrollment or a cancellation using Premera and Affiliates as a
Health Plan payer

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO


https://www.premera.com/wa/provider/availity-transition-faq/
https://www.premera.com/wa/provider/availity-transition-faq/

Availity

Eligibility and benefits Patient Registration vhs & Payments ~
//

Eligibility and Benefits Inquiry

Our secure provider website through Availity offers the

quickest way to obtain secure, personalized, easy-to-use v
information. With Availity, providers can verify members’
eligibility and benefits (including plan start dates), basic
demographic information, deductibles, and benefit limit
accumulators.

v Authorizations & Referrals

NP, E View Essentials Plans

Sign in to Avalility. In the Availity menu bar, click
Patient Registration | Eligibility and Benefits Inquiry.

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO



ElEligibility & Benefits @ Feadback

Availit
Provider Information Clear Section
Eligibility and benefits payer and summary:

 Select the Premera Blue Cross HMO Payer from
the drop-down menu and complete the rest of the otient Information
required fields.

To verify eligibiity and benefils for Premera Blue Cross mambers, select Pramera Blue Cross as the payer.

Enter member information, then click on Search_ If there are member search records, please click on one before clicking Submit at bottom
of page

 Important: Select the specific Benefit/Service
Type needed from the drop-down menu to display
the appropriate benefits needed.

Mamber Search Gptions @

Member 1D M

Patient ID/Palicy Number
samber D

E Saarch

Service Information
* As of Date @

08/26/2023

Submit another patient

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO




Availity

Eligibility and benefits payer summary:

Information about the member’s plan, policy
expiration date, and a copy of the member’s
ID card displays at the top of the page.

The Messages section includes important
information about the member’s plan like the
required PCP referral requirements, whether
the provider is in the member’s network, and
the member's primary care provider.

© 2023 Premera. Proprietary and Confidential.

Date af Service

Member Status Date of Birth Gender

Member ID Card

Member 1D

Group Number:

Group Name: HMO SEBB
Policy Expiration Date Dec 31, 2023
Messages

INFORMATION RECEIVER IS PARTICIPATING IN THIS MEMBER'S PLAN
NETWORK

ALL COST SHARES ARE WAIVED FOR VIRTUAL CARE VISITS FOR
CONTRACEPTIVE MANAGEMENT

THE FOLLOWING SERVICE TYPES APPLY TO THE WASHINGTON STATE
BALANCE BILLING PROTECTION ACT

(HTT! V.INSURANCE. W) JVHAT-CONSUMERS-NEED-KNOW-
ABOUT-SURPRISE-OR-BALANCE-BILLING)

EMERGENCY SERVICES, HOSPITAL - EMERGENCY ACCIDENT,
HOSPITAL - EMERGENCY MEDICAL, HOSPITAL - INPATIENT, HOSFITAL
SERVICES PROVIDED TO THIS PATIENT ARE SUBJECT TO THE
WASHINGTON STATE BALANCE BILLING PROTECTION ACT. VIEW RCW
48.49.020 AT HTTPS:/APPLEG WA GOV/RCW/DEFAULT ASPX?
CITE=48.49.020 FOR MORE DETAILS

THE FOLLOWING SERVICE TYPE APPLIES TO FEDERAL NO SURPRISE
ACT

EMERGENCY SERVICES, HOSPITAL - INPATIENT, HOSPITAL, OFFICE
VISIT - SPECIALIST, URGENT CARE

SERVICE PROVIDED TO THIS PATIENT ARE SUBJECT TO THE FEDERAL
NO SURPRISES ACT (HTTPS/WWW.CMS.GOV/INOSURPRISES)

A REFERRAL FROM A PCP IS REQUIRED FOR MOST SPECIALTY
SERVICES. CHECK THIS PLAN'S DIRECT ACCESS LIST AT

WWW PREMERA COM/HMO/DOCUMENTS/056783 PDF FOR SERVICES
THAT DO NOT REQUIRE AREFERRAL

= Provider Information

Requesting Provider Primary Care Provider
Name: PREMERA AK WA

Category: Requesting Provide:

NPI:

Transaction IO Transaction Time. Customer 1D

(7]

(# Edit & Print » Feedback

‘Current Plan Effective Date Relationship to Subscriber
Jan 1, 2023 - Dec 31, 9999 Self

PREMERA
HMO
Payer: PREMERA

Contact Information
PREMERA BLUE CROSS HMO
P: 800-722.1471

Other or Additional Payer Information
No additional payer information providad

Primary Care Provider

*Click the Member ID Card
button to display a copy of the
member’s ID card.

*This section includes
important information about the
member’s plan and if the
provider is in the member’s plan
network.

*It also includes important
information about the PCP
referral requirements. A referral
from a PCP is required for most
specialty services. Check this
plan’s Direct Access List at
www.premera.com/hmo/docum
ets/059783.pdf for services that
do NOT require a referral.

*The Provider Information
section displays the

member’s Primary Care
Provider and group information.

PREMERA & HMO




Availity

Eligibility and benefits payer and summary:

The Plan Maximums and Deductibles section
displays information about the member’s plan
network. It also provides details about the

member’s deductible and out-of-pocket costs.

The Benefit Information section provides specific

benefit details under each section and the
member’s cost shares and limits if they apply.

© 2023 Premera. Proprietary and Confidential.

FILTER BY NETWORK

Plan Maximums and Deductibles mmm
= Health Benefit Plan Coverage - 30
Insurance Typa: Other
Plan | Product: FULLY INSURED HMO SHERWOOD HMO =5
Information | Detass Ineivicus! Famity

$3,475 Remaining $4.875 Remaining

Benefit Information ([l

» Physician Visit - Office: Sick - Non Specialist - BY

» Physician Visit - Office: Sick - Specialist - BY

~ Physician Visit - Office: Well - B2 4}

O
Plan Network ERWCOD HMO
Plan Network ID: Wi

* Physician Visit - Office: Well - Diabetes Health Education - BZ

*The "Filter By Network" section
displays defaults to “All
Networks.” In this example the
provider is participating in the
member's network. Click the "In
Network" button to display the in-
network benefit information for
this member.

*Expand each Benefit/Service
Type to see additional benefit
information.

*Deductible applies to all
benefits unless otherwise
indicated.

PREMERA & HMO




Availity

Referrals

An HMO member is required to have a referral from their PCP for most specialty services. The referral tool is available in
Availity. There are certain services that are Direct Access and do not require a referral. Direct Access services.

Sign in to Availity. In the Availity menu bar, click Patient Registration | Authorizations & Referrals. On the
Authorizations & Referrals page, click Referral Request. Select Premera Blue Cross HMO as a payer and complete the

steps to submit a request.

N

A% Availity 2 ESSEP Home
Patient Registration ¥ Claims & Payments

‘ v E Eligibility and Benefits Inquiry

' i

L 4 Authorizations & Referrals

o E View Essentials Plans
M)

© 2023 Premera. Proprietary and Confidential.

Home > Authorizations & Referrals
B Authorizations & Referrals

Multi-Payer Authcrizations and Referrals
n Authorization/Referral Inquiry L J n Authorization Request
© View Payers @ view Payers

n Authorization/Referral Dashboard @

Additional Authorizations and Referrals

n Referral Request S
@ view Payess

Home > Authorizations & Referrals > Refera

Bl Referral

SELECT A PAYER

Organization
PREMERAAK WA
Template(s) cosons @ Manage Templates
No template s
Select a template from the st or continue with Payer and Request Type fields
Payer- @ /

PREMERA & HMO



https://www.premera.com/hmo/documents/059783.pdf
https://apps.availity.com/availity/web/public.elegant.login

Availity

Referral Direct Access List Network status

ﬂ Referral Give Faedback PROVIDER SEARCH RESULTS

@ Provider Info Specialty / Taxonomy Address
Starta Referral e se TGRS s tachments Lakewood MultiCare Clinic 207Q00000X - Family Medicine 5700 100th St SW
© Check this plan's Direct Access List for services that do not require a Referral NPI: 1326093873 Ste 510
Tax ID: 911352172 / Lakewood, WA
984992767

Transaction Type
Rel

In Network: Yes #5558

/ERA BLUE CROSS PREMERA 1

HMO
Lakewood Multicare Urgent Care 261QU0200X - Clinic/Center-Urgent Care 5700 100th St SW
ENT IN . oL et NPI: 1326093873 Ste 510
Select a Patient @ (en v h: patient nirst or 1ast), DOB, ar Member D TaxID 911352172 / Lakewood, WA
P In Network: Yes &8 984992767
Q Sele v
Multicare West Tacoma Family Medicine 207Q00000X - Family Medicine 2209 N Pearl St
Member ID - @ Relationship to Subscriber @
o .- NPI: 1326093873 Ste 100
Tax ID: 911352172 / Tacoma, WA 984062529

In Network: Yes 4858

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO




Availity

Referral Dashboard

Home > Authorizations & Referrals > Auth/Referral Dashboard Need help? Watch a demo about the Auth/Referral Dashboard.

Give Feedback New Request ~

iZ List View

Auth/Referral Dashboard

Q | search Sort by: Last Updated h

Detail View

T FiterList  ~  Applied Filters: STATUS:ALL  TYPE:ALL  ORGANIZATION:ALL  PAYER:ALL  DATE RANGE: ALL

All ltems Followed Items Drafts (&' Trash T

Type Cert# Patient Payer Submitted Last Updated Service Info Status View/Action

‘/:\::ioniwzamﬂ & 220100132 ggg“gga%%UE 2022-11-22 6 hours ago 2022-11-22 - NA PENDING REVIEW =
A T2

Referral @ 220100102 PREMERA\DLUE 2022-11-22 6 hoursago 2022:11.22-NA =
A 4

Referral & 220100082 Eﬁg\ggﬁv‘%% 2022-11-22 7 hours ago 2022-11-23 - NA PENDING REVIEW =
A e

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO



Availity

Code check tool S (= im

The code check tool only shows codes used for o .
non-individual plan members (group and association—

includes Premera Blue Cross HMQ) and doesn’t provide

member-specific information.

This tool is available by signing in to Availity.

* Go to Payer Spaces and look for the Premera Blue Cross B Authorizations [ovomors Lo
HMO logo and click on the Code Check Tool link under
the Resources tab.

 Or find the tool in Authorization & Referrals through
Additional Authorizations and Referrals.

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO



Availity

Prior authorization :;’:‘gﬁuaility' ;jlessentials # Home A No
Sign in to Avalility to access the prior authorization tool Patient Registration v Claims & Payments

for Premera Blue Cross HMO. In the Availity menu bar,
click Patient Registration | Authorizations & Referrals.

‘ L E Eligibility and Benefits Inquiry

The Avallity prior authorization tool considers a

member’s eligibility and coordination of benefits. The @ P51 Authorizations & Referrals na
status of these requests can be checked through the ip
Authorization & Referrals inquiry tool or the dashboard. o View Essentials Plans

If the request is denied, a letter will be mailed to the

provider and the member. My

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO


https://apps.availity.com/availity/web/public.elegant.login

Availity

On the Authorizations & Referrals page, click Authorization Request. Select Premera Blue Cross HMO
as a payer and complete the steps to complete a request.

Home > Authorizations & Referrals > A

Home Need heip? en Auth i Flees
: : B Authorizations Give Faocback Request -
B Authorizations & Referrals
Multi-Payer Authorizations and Referrals
organ
© View Payer © View Payers © View Paye Payer- ©
u AutiVRefe d 4 @ Request Type - @
Outpatent Auhortzzton
Additional Authorizations and Referrals m

PREMERA & HMO
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Availity

During the prior authorization process, providers can identify a provider's network status to ensure
members are seen by an in-network HMO provider.

Providers can check the status of a request through the Authorization/Referrals Dashboard.

Home > Authorizations & Referrals > Auth/Referral Dashboard Need help? Watch a demo about the Auth/Referral Dashboard.
PROVIDER SEARCH RESULTS
Auth/Referral Dashboard Give Feedback
Provider Info Specialty / Taxonomy Address
Lakewood MultiCare Clinic 207Q00000X - Family Medicine 5700 100th St SW a Q [gSearchl | Sortby: Last Updated M ERERMGRRl = Detal View
NPI: 1326093873 Ste 510 -
Y FilterList v Applied Filters: STATUS:ALL ~ TYPE:ALL ~ ORGANIZATION:ALL ~ PAYER:ALL  DATERANGE:ALL
Tax ID: 911352172 / Lakewood, WA
In Network: Yes 45 984992767 Allltems  Followed Items Drafts (&' Trash @
Type Certt Patient Payer Submitted LastUpdated ~ Service Info Status ViewlAction
Lakewood Multicare Urgent Care 261QU0200X - Clinic/Center-Urgent Care 5700 100th St SW ﬁ
NPI: 1326093873 Ste 510 Auorzaton ap— PREVERABLUE 2022-1122 6 hours ago 2022-11-22 -NA PENDING REVIEW. =
Tax ID: 911352172 / Lakewood, WA A 14
In Network: Yes 45 sag02167
Referral @ 220100102 gggﬁggm%uszozz.wzz 6 hours ago 21122 -NA =
Multicare West Tacoma Family Medicine ~ 207Q00000X - Family Medicine 2209 N Pearl St A ~
NPI: 1326093873 Ste 100
Tax ID: 911352172 / Tacoma, WA 984062529 Referral & 220100082 zgsorggm%us 2022-11-22 hours ago 20221123 -NA PENDING REVIEW =
In Network: Yes #5558 A Pae
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Availity

Claims submission

Claims can be submitted daily, weekly, or monthly.
The earlier claims are submitted, the earlier they will
be processed. Ideally, claims should be submitted
within 60 calendar days of the covered services, but

no later than 365 calendar days from the date of
submission. Claims can also be submitted to
Premera Blue Cross HMO through Availity
essentials for free.

Sign in to Availity. In the Availity menu bar, click
Claims & Payments | Claims & Encounters to
submit a professional or a facility claim. Select
Premera Blue Cross HMO as a payer.

© 2023 Premera. Proprietary and Confidential.

Payer Spaces

Claims & Payments hﬂy Providers.

Reporting

Claim Status & Payments Claims /

¥ Nl Claim Status 7 HeM Claims & Encounters

N E View Essentials Plans

¥ VB Remittance Viewer

[« Claims & Encounters

INSURANCE COMPANY/BENEFIT PLAN INFORMATION

Organization Claim Type o Payer

EDI Clearinghouse

Send and Receive EDI
v )
Files
V) ﬂ File Restore
- EDI Reporting
Y
Preferences
L ﬂ Payer List
Transaction
L TE
Enrollment
Need Help? Watch ademo for submitting Professional Claims

REMERA
MO

Give Feedback P
H

Responsibility Sequence @

PREMERA AK WA ~  Professional Claim

- [PPEMERAE[UECRDSSHMO o

X - Primary

PREMERA & HMO



https://apps.availity.com/availity/web/public.elegant.login

Availity

Claims status

Claims & Payments hﬂy Providers Payer Spaces More ~ Reporting ~

Claim Status & Payments Claims EDI Clearinghouse

To obtain the status of a claim:
* Online: The best method to check the status of a claim
is to visit the Availity secure provider portal. Information

Send and Receive EDI

W il Claim Status S8 ¢ Qe Claims & Encounters ) ail
iles

¥ QLVA Remittance Viewer <& E View Essentials Plans V] H File Restore

is available 24-hours per day, seven days per week. o - [
« Customer service: If there is no internet access, contact 1 - B
customer service by calling 844-722-4661, or by calling v e
the phone number on the back of the member's ID card.
 Interactive voice response (IVR): Available 24-hours per
day, seven days per week. B Claim Status <
Sign in to Avalility. In the Availity menu bar, click Claims & T
Payments | Claim Status to search for a claim by date of :
service, member ID, or claim number. Select Premera Blue _—
Cross HMO as a payer. ' - .

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO



https://apps.availity.com/availity/web/public.elegant.login

Availity

Electronic funds transfer for enrollment or cancellation

Already enrolled in electronic funds transfer (EFT) with Premera Blue Cross plans?

No action is needed to re-enroll through Availity. Premera still processes Availity transactions for EFT requests.
However, if you're a new provider to EFT, you must enroll for EFT using Availity's Transaction Enrollment tool located
under the Claims & Payment tab.

Note: Use Premera and Affiliates as a Health Plan payer.
- Transaction Enrollment Enrollment Status < L Watch this how-to demo or view an EFT enrollment help
e [ o © Downioss 18 Emolment A Tols - ) ) ) . ) o
e L e topic. Sign in to Availity or register and get training.
Enrollment : 5|48 a1 82 Nets oon Shaing 1 182 e . . . .
e - R o View our Availity provider FAQ for more details.
) Err — :r?k.itnAnr.narrw_nrss

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO



https://go1.premera.com/ODU3LVlHUi02NTkAAAGGlB96r_Dt6kpe7McavuRXANYNdR_X2o1H4ALM8SfvqQERFmTax3atAMY8w6cCCxKDhPD-OIM=
https://go1.premera.com/ODU3LVlHUi02NTkAAAGGlB96sKF5X68lLXN7YDyoxFtbP0d-Er8VNeI41G60-g0CuTiz4AdtJ0uG-Muquf2Qqo7w68M=
https://go1.premera.com/ODU3LVlHUi02NTkAAAGGlB96sKF5X68lLXN7YDyoxFtbP0d-Er8VNeI41G60-g0CuTiz4AdtJ0uG-Muquf2Qqo7w68M=
https://apps.availity.com/availity/web/public.elegant.login
http://www.availity.com/premera
https://www.premera.com/wa/provider/availity-transition-faq/

Availity

Remittance and explanation of payments (EOP)

Premera Blue Cross HMO submits checks and EOPs to
Availity. To see submitted information, a check needs to be
validated for Premera business and be dated within the

last 30 days. Only then can the check information and EOPs
be made visible.

EOPs can be accessed through the Remittance Viewer, which
uses multiple data search points including claim number,
check/EFT number, tax ID, NPI, member ID, patient control
number, and payer name. View how to find EOPs.

Note: If searching by check/EFT number, use a payment
reference number when registered for electronic funds
transfer. Otherwise, search using the check number.

© 2023 Premera. Proprietary and Confidential.

Payer Spaces

Claims & Payments hﬂy Providers

Claim Status & Payments Claims
¥ Q& Claim Status < K& Claims & Encounters
¥ VB Remittance Viewer v H View Essentials Plans
B Remittance Viewer
Check | EFT Claim
Search . F A Check | EFT Dates
% Payee Tax ID
Filter by Cloar alfllers  « Payments issued from 10/17/2022 to 10/28/2022
Organization

Check / EFT Amount Check/EFT# ¢ Payer & Payee ¢

Date Roceived by Availity
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https://apps.availity.com/availity/Demos/QRG_Get_EOPs_and_EOBs.pdf

[ ] [ )
Ava ].1 ].ty Payer Spaces More
Resources HLiaweo

[ sudgert | washrgton saska
Sign in to Avallity. In the Availity menu bar, click Payer Spaces ord
and then click on the Premera Blue Cross HMO |ogo. Click on &~
the Resources or News and Announcements tabs to access
information specific to Premera Blue Cross HMO.

PREMERA |
CTTT—

‘Washington DENTAL

PREMERA WwW.premers.com
HMO e

Welcome to Premera Blue
Cross HMO!

Get Premera-specific information,
resources, and news

3 Premera. Proprietary and Confidential. PREMERA I'IMO



https://apps.availity.com/availity/web/public.elegant.login

AVa i 1 i ty Payer Spaces more

Provider online PCP Roster tool 7 LifeWise
[ e |

pro

The PCP Roster tool allows a provider to see a list of
PREMERA REMERA | i
patients who selected them as their PCP or were offered to - L

them. A provider can search by TIN, provider, or clinic. The
provider can download the roster to see all the information
they need to know about their patients.
i -
Sign in to Availity. In the Availity menu bar, click Payer Welcomo t Premer Bue
Spaces and then click the Premera Blue Cross HMO logo. odcsrimodaa
Click on the Resources tab and scroll down to the Primary ) 3
Care Provider (PCP) Roster link to access the tool.

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO


https://apps.availity.com/availity/web/public.elegant.login

Availity

Provider online PCP Roster tool

providers providers

IEETNNNN PCP Roster EESNNN PCP Roster

Indiidual Plas Individual Plans
Here you can search for members who have chasen a provider in your clinic as their PCP. Here you can search for members who have chosen & provider In your clinic as their PCP.
Medicare Advantage Medicare Advantage

Search Provider Tools Search Provider

Enter last name of doctor or clinic name: «

Last, First

Enter last name of doctor or clinic name:

Last, First

f not specified, all providers will be- included in search re: u".« ot specified.
[ —
Library _

Funds Transfer
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Availity

Provider online PCP Roster tool display

B s [ o s o i o s e s L A e s N [ O e i e R S T U e W X Y s e | e A |
Health Plan: Premera Blue Cross

Roster for:

EN 75 1D Number

Downloaded on: 10/21/2022

Bl Reflects activity for the past 30 days

Member Member Member Subscriber pcp
Last First  Middle Member Member Member Member Member Relationship Subscriber Subscriber Middle clinic  PCP pcP pcp PCP PCPZip Effective  PCPTerm Referral

E Member D Name  Name initial DOB Gender Address City  State  ZipCode Phone toSubscriber LastNeme First Name al  MemberNetwork Name  Name  PCPNPI Specialty Address PCPCity State Code  Date Date  Required
65 SHERWOOD HMO Y
3 SHERWOOD HMO Y
SHERWOOD HMO Y
SHERWOOD HMO Y
) SHERWOOD HMO Y
SHERWOOD HMO Y
SHERWOOD HMO %
SHERWOOD HMO Y
SHERWOOD HMO Y
SHERWOOD HMO Y
SHERWOOD HMO %
SHERWOOD HMO Y
SHERWOOD HMO Y
SHERWOOD HMO Y
7 SHERWOOD HMO Y
80 SHERWOOD HMO Y
SHERWOOD HMO Y
SHERWOOD HMO Y
83 | SHERWOOD HMO Y
24 | SHERWOOD HMO Y
85 SHERWOOD HMO Y
26 SHERWOOD HMO Y
87 SHERWOOD HMO Y
33 | SHERWOOD HMO Y
29 | SHERWOOD HMO Y
90 | SHERWOOD HMO Y
SHERWOOD HMO Y
SHERWOOD HMO Y
93 SHERWOOD HMO Y
94 SHERWOOD HMO Y
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Availity

There are a variety of forms available, including those
pertaining to the following:

*  Appeals

* Claims and billing

+ Care management and prior authorizations

» Credentialing and provider updates

Providers can access the Premera Blue Cross HMO forms
through the Availity Premera Blue Cross HMO Payer
Space under Resources.

Forms
Provider Forms | Provider | Premera Blue Cross

3 Premera. Proprietary and Confidential.

Payer Spaces More
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Home > Premera Blue Cross HMO
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Welcome to Premera Blue
Cross HMO!

Get Premera-specific information,
resources, and news

T

Q Search

Applications ~ Resources @ News and Announcements SortBy | AZ
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https://www.premera.com/wa/provider/reference/forms/

HMO Core Plus
Tips and resources

Anita Hegwald
Provider Experience Strategist

PREMERA @& MO
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ID cards

Premera Blue Cross HMO

HMO ID cards serve as a member’s health plan
identification and ensure that a member is covered.
Check the member’s eligibility and benefits through

Availity.

The HMO card has unique HMO plan features listed.
The plan name can be identified by the Premera Blue
Cross HMO logo and the network name Sherwood
HMO on the front of the ID card. For more information,

see our |D card guide.

© 2023 Premera. Proprietary and Confidential.

HMO ID card and guide

PREMERA
HMO

Member

PREMERA MEMBER

Prefix Identification # Suffix
Z3T 123456789 01

Group # 1234567
Rx Group # BCWAPDP
BIN# 610014

BCBS 431
Rx Plan E4

RETAIL RX S10/$70/40%/50%
MAIL-ORDER RX 5251$175140%/50%

Medical Network SHERWOOD HMO

OFFICE VISIT COPAY $5 / SPECIALIST COPAY $60

URGENT CARE COPAY $35 / EMERGENCY ROOM $300

In Network Only
Deductible Individual $1000

Dadustible Family §2000

Out of Pocket Max Individual $4000

Out of Pocket Max Family  $8000

Rx

=

[

PREMERA &
HMO

PROVIDERSMEMBERS: Specialty
services require a referral from a primary
care provider (PCP). Some services and
medications require prior authorization.
Contact Kour PCP to request a refemal or
prior authorization.

PROVIDERS: Please submit all claims.
with D number, prefix and group number
to the local Blue Cross Blue Shield Plan.

This card is not a guarantee that the
member's coverage is currently in effect.

MEMBER/PROVIDER: Send paper claims
and correspondence to:

Premera Blue Cross HMO

P.O. Box 91059

Seattle, WA 98111-9159 10/07/2022

Visit www.premera.com for coverage details, on-line
services and health-related information
Customer Service -722-HMO1 (4661)
TTY for the deaf and hard of hearing n
Provider Questions 1-844-722-HMO1 (4661)
Mail Order Pharmacy 1-800-391-9701
24-Hour NurseLine 1-800-841-8343

MEMBERS: Please show this card when you receive
services. See your benefit booklet far cavered services. If you
have questions, call or chat with Customer Service or wrile us
atthe address on this card

Providers: Verify eligiility and benefits, check claim status, or
submit a prior authorization at Availity.com or call Customer
Service prior to providing services. This member does not
have benefits outside of their network other than urgent/
emergency care.

PREMERA & HMO


https://apps.availity.com/availity/web/public.elegant.login
https://www.premera.com/documents/038754.pdf

Providers

Sherwood HMO Network

Members and providers can check to see if a
provider is in the Sherwood HMO network at

Premera Blue Cross (sapphirecareselect.com).

Direct Access

PCP referrals are required for specialty
services. There are certain services that are
Direct Access and do not require a referral.
There is a listing of those services here at
Direct Access services.

© 2023 Premera. Proprietary and Confidential.

Services that don't require a referral from a PCP

Direct Access Services

Alternative medicine

* Acupuncture

» Chiropractic care

» Naturopathic services

+ Outpatient physical, occupational and
speech therapy, and massage therapy
(benefit limits apply)

» Spinal manipulations

Hospital based services

 Anesthesia (regardless of location)

» Blood bank services

Preventive services

« (Link to all preventive services)

Other services

« Ambulance/Air ambulance
(emergent/urgent care only)

« Ancillary services (x-ray, lab, pathology)

DME purchases / rentals / supplies (some
supplies require authorization)
Emergency services / Urgent care

Eye exam (adult and pediatric)

Family planning services

Hearing hardware

Inpatient hospital ancillary professional
fees

Male and female sterilization

Newborn care (up to 31 days)

Pediatric dental

Obstetric care

Outpatient behavioral health (includes
hypnosis)

Urgent care centers

Vision hardware (includes contacts)

PREMERA & HMO



https://premera.sapphirecareselect.com/?ci=premerahmo&network_id=86&geo_location=47.7393,-122.3435&locale=en_us
https://www.premera.com/hmo/documents/059783.pdf

ID cards

Dental care services

PREMERA | €
HMO plans cover certain medical services that are e
provided by a dental provider, which are listed as covered

ZKT 123456789 o1 DENTAL ONLY
under the medical plan, but dental services are offered S 12300

separately from HMO.

PREMERA |

An employer can select a Premera-branded dental plan. If
the employer selects a dental plan, their employees will
have dental coverage. If an employer doesn't select a
Premera Blue Cross dental plan, the member will not have B e s SIS Sy
dental coverage through Premera Blue Cross.

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO




Premera Blue Cross HMO
contact information

HMO customer service number for providers (includes clinical review):
844-PBC-HMO1 or 844-722-4661

Customer service number (non-HMO): 877-342-5258, option 2

Case management: 888-7/42-147/9

Hours of operation: Monday through Friday, 8:00 a.m. to 7:00 p.m., and Saturdays from
9:00 a.m. to 1:00 p.m. Pacific Time

Carelon (formally AIM): 866-666-0776

HMO provider customer service email: hmoplusprovidersupport@premera.com

Pharmacy services: 888-261-1756

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO


mailto:hmoplusprovidersupport@premera.com

Resource /training materials for
Premera Blue Cross HMO

Additional training materials, resources, and provider news are available on the Availity secure provider website.

» Avalility training is available through Help & Training | Get Trained located in the upper right-hand corner of the
Availity Home page.
* Resources are available on the Premera Blue Cross HMO Payer Space under the Resources tab.
Premera Learning Center

» Premera provider news is sent to those who have signed up for email notifications. This is available on the Premera
Blue Cross HMO Payer Space under the News and Announcements tab.

To access Premera Blue Cross HMO resources for providers, see the website for more information.

Premera Blue Cross HMO is an independent licensee of the Blue Cross Blue Shield Association

© 2023 Premera. Proprietary and Confidential. PREMERA I'IMO


https://www.premera.com/wa/provider/hmo/
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Questions

Traci Bennett, Provider Network
Savannah Peterson, HMO Customer Service
Ryan Gormley, Provider Network

Anita Hegwald, Provider Experience

© 2023 Premera. Proprietary and Confidential.

Dr. Lan Nguyen, HMO Medical Director
Nathan Johnson, VP, Integrated Products
Shaylee Knutson, Provider Network

Bill Harper, Provider Communications

PREMERA @& MO
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Thank you

Questions? providerexperience@premera.com

PREMERA @
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