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Overview of ECHOBILT Portals

Enroliment Portal

If you have received a payment(s) in the form of a virtual card from ECHOBILT, or if you haven’t received a
payment yet but have received an invitation that includes an Enrollment Code, then use our enrollment portal
located at https://enroll.tenb.com

Enrollment portal allows the user to:

1. Register for a payment method*: If the user has not processed/accepted the virtual card they
received, then the payment received from ECHOBILT is eligible to be reissued in the preferred
payment method as selected during this enrollment process.

2. Create a user account: Having a user account with ECHOBILT allows the user to manage their
current/future payments and preferences with ease.

3. Pre-enroll (before a payment): If the user has received an Enrollment Code, then they may
use that code to create a user account with ECHOBILT, which will make it easy to receive
and manage future payments.
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Payee Portal

If you have received a payment in the form of paper check from ECHOBILT, then use the payee portal located at
https://portal.tenb.com to register a new account with ECHOBILT and to manage all your future payments and
preferences.

Received payment from
ECHOBILT?

Y

If received the payment in the
form of a Paper Check

ik

A4

ECHOBILT
Payee Portal - Register New
Account

ECHOBILT
Enrollment Portal

enroll.tenb.com
portal.tenb.com

v h 4

If received the payment in the
form of a Virtual Card

Payment Registration & User Account ECHOBILT User Account Creation \
Creation with ECHOBILT
Register New Account

U This allows the user to choose the

Note: If the user has already processed/accepted the default virtual card payment(s), then the payment
preferences selected will ONLY apply to their future payments.

payment method from the options
available. On successful enrollment,
this payment would be reissued* in
their preferred payment method as
selected.

O User will also have an account created
with ECHOBILT to manage their
\ payments & payment preferences.

Figure 1

O User will have an account ereated with
ECHOBILT to manage their future
payments & payment preferences.

S /
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Scope
If you have payment(s) received from ECHOBILT in the form of a Virtual Card, or if you haven’t received a
payment yet but have received an invitation that includes an Enrollment Code, then this is the place to have an
ECHOBILT user account created and register your preferred payment method. This account helps you to manage
your current and future payment preferences with ease.

On successful enrollment, you will have your payment(s) reissued if the virtual cards are not
processed/accepted. Otherwise, your preferred payment method will ONLY apply to your future payments.

Step 1a: Enrollment, when having received a Virtual Card Payment

*Enter your Tax ID,
Draft Number,

Payment Amount, &
Email Address

Email Verification

verification code
sent your email

Business
information

*Business Information

*Virtual Card
*Direct Deposit via
ACH

*Early eCheck * Primary Contact
*Printable eChecl Information
+ECHOBILT Portal

*Mailed Paper Check

Choose Payment
Modality

Figure 2

Account Access.

The following details are required (Figure 3):

*If the payment
method selected
is Direct Deposit

via ACH

Tax ID: Enter your 9-digit Tax Identification Number without spaces or dashes.
Draft Number: The Draft Number can be found on the document that was sent with your virtual card
payment. It is the number located under the card image and labeled Tran Nbr.
Payment Amount: Enter the amount of the payment you received.
Email Address: Enter an email address that you are actively monitoring so that you do not miss any
important notifications with respect to your ECHOBILT account.

*Payment would be
reissued® in the
preferred payment
method as
selected.
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ECHOBILT
A PAYMENT $ NETWORK o Account Creation

& Welcome to Payment Registration
Let’s get started!

Do you have an enroliment code?
Please enter the required information below to request a new method of payment

TaxID *

How to enter my Tax ID?

Draft Number *

Where can | find this?

Payment Amount *

Email Address *

Why do | need to provide my email address?

Confirm Email Address *

Support
. (833)-409-0048

Already have anaccount? Login Next

& tenbsupport@echobilt.com

Figure 3

Step 1b: Enrollment, when having received an invitation with an Enrollment Code
The following details (Figure 4) are required after clicking on “Do you have an enroliment code?” (Figure 3):

e Tax ID: Enter your 9-digit Tax Identification Number without spaces or dashes.

e Enrollment Code: The Enrollment Code can be found on the document that was sent with your
invitation to set up your ECHOBILT account. It will be a 6-digit alphanumeric sequence.

e Zip Code: Enter the Zip Code of your payment address.

e Email Address: Enter an email address that you are actively monitoring so that you do not miss any
important notifications with respect to your ECHOBILT account.
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@ ECHOBILT
A PATMENTS NETWORK
o Account Creation

8 Welcome to Payment Registration
Let’s get started!

Please enter the required information below to register a payment method.

TaxID *

How toentermy TaxID?

Enrollment Code * Zip Code *

Where can | find this?

Email Address *

Why do | need to provide my email address?

Confirm Email Address *
Already have an account? Login Next

Support
. (833)-409-0048

& tenbsupport@echobilt.com

Figure 4
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Step 2: Enrollment Email Verification
After successfully entering the enrollment details in Step 1, you will be taken to the “Enroliment Email
Verification” screen (Figure 5).

By this step, you should have received a verification code for the email address registered in the previous step.
This verification code will expire in three days. If you did not receive a verification code, you can request a new
code by clicking on Resend Code. Resend Code becomes enabled 60 seconds after one verification attempt is
made.

ECHOBILT
A PAYHENTS NETWERK o Email Verification

¥ Enrollment Email Verification

We sent averification code to the email address you provided, Once you receive the code, please
enteritinto the field below to continue. The code you received expires in three days.

Enter Code *

Ak kA

Resend Code

Caponl m

Support
. (833)-409-0048

& tenbsupport@echobilt.com

Figure 5
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Step 3: Welcome Screen
On successful Email Verification, you will be taken to a Welcome screen (Figure 6). This screen helps you with
the direction on the next steps.

ECHOBILT
A PATMENTS NETWaRK o Welcome

8 WelcomeEchoHealthinc.

Onthe next few pages, you will be asked to set your payment preferences and fill out any
additional accountinformation we don't already have. Once completed, the payment(s) tied to
the draft number you provided willbe resent based on the payment options you choose. These
preferences will also apply to all future payments you receive.

Note: If you have already processed/accepted the virtual card payment tied to the draft number
you provided, then the payment preferences you choose will only apply to all future payments.

Support
. (833)-409-0048

& tenbsupport@echobilt.com

Figure 6

Note: A pre-enrollment will not be tied to any payments. For a regular enrollment, if you have already
processed/accepted the virtual card payment tied to the draft number you provided, then the payment
preferences you choose will only apply to all future payments.

On clicking Next in the Welcome screen, you will then be directed to the Payment Method Selection (Figure 8).
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Step 4: Choose your Payment Modality

This is the screen (Figure 8) where you will be given the options to select your preferred payment method. You can click on

the information icon displayed next to the payment method to have detailed information on that payment mode.

Virtual cards will be the default payment method unless you choose any other payment option.

Virtual Card

Available before due date
Electronic del
Merchant Fes appl

Direct Deposit via ACH

Available before dus date
Automatic Bank Transfer

Early eCheck

Available before due date
Electronic del
1.99% Fee

Printable eCheck

Eecironic very
Frea
Mailed Paper Check

7-10 days after due date
Mail

Free

A Virtual card is not a physical plastic card, but rather a single-use, auto-gfenemted string of 16 digits complete with a CVV code that
a payee can enter into their credit card platform the same as they would with any normal credit card. A one-time use credit card
number is generated for the exact dollar amount identified on an invoice and is sent to the payee automatically through email or fax.
After the payee charges that card number once, it can't be charged again. Virtual cards are great for anyone who wants a fast,
secure, and convenient way to be paid.

A Direct Deposit via ACH (ACH) payment is when a payee is paid for services by having funds directly transferred into their bank
account from the Payer's bank account. Enroliment in ACH payments is not automatic and requires secondary security and fraud
prevention checks before enrollment is complete. These secondary checks do make this payment method the most secure though,
and once set up, it is one of the faster and more convenient ways to receive payments. Note: Due to the secondary screenings
needed for enroliment. you will have the choice to have your current payments converted to Printable eChecks or to hold them until
your ACH activation is completed, when they will be released as ACH. All future payments will be delivered via ACH,

This has all the benefits of a regular eCheck but has the bonus of being available up to 10 days BEFORE the payment due datel A brand-
new option for those that want the speed of electronic payments, but the comfort of pKysical checks. This payment method uses
proprietary technology to deliver printable checks directly to your account - no waiting for postal mail delivery. eChecks don't require any
special printer on ink, just print them as you would any other document. Once printed, these checks can be deposited in your bank account
just like the normal This is great for anyone who wants a faster , easier, more cost-effective way of receiving payments, but isn't yet ready

_to go completely electronic.

A brand-new option for those that want the speed of electronic payments, but the comfort of physical checks. This payment method
uses proprietary technology to deliver free printable checks directly to your account - NO WAITING for postal mail defivery. eChecks
don't require any special printer paper or ink, just print them as ?(ou would any other document. Once printed, these checks can be
deposited in your bank account just like normal. This is great for anyone who wants a faster, easier, more cost-effective way of
receiving payments, but isn't yet ready to go completely electronic.

This is a more traditional payment method still used by some businesses. A physical check is generated by a Payer and delivered via
snail-mail to an address provided by the payee. Once received, the payee can deposit the check into their bank using their normal
process. The benefits of this payment method are that it is “familiar” to most people and has no associated payment fees. The
drawbacks of these payments are also well-known: They are the slowest method of payment, they require the most manual
intervention by the payee, and they are the least secure with the highest chance of fraud.

Figure 7

Note: For Direct Deposit via ACH, there will be some additional steps to collect your account details to complete
the enrollment (Payment method: Direct Deposit via ACH).
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©) ccrosr Py

Choose how you want Health Care INC to be paid.

R PAYMENTSPEED © ¢ DELVERYMETHOD © $ FEES ©
&8 Virtual Card © v A
IR DirectDepositviaAcH © v A
B3 EarlyeCheck © v A
€= Printable eCheck ©
% Mailed Paper Check ©
*Merchant feeistypically 2-3%
**Bank account setup requires extra steps.
Support
L, (833)409-0048
& tenbsupport@echobilt.com
Cancel
Figure 8

Step 5: Enter your Business Information below

Payment method: Virtual Card or Early eCheck or Reqular eCheck
If the selected payment method is Virtual Card, Early eCheck, or Regular eCheck, then you will be taken to a
screen (Figure 9) to confirm your Business Information and to collect your Primary Contact Information.

You will also be asked to set up your account access so that you can manage your business payments using the
ECHOBILT payee portal.
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@ ECHOBILT
e Business Information

Enter your Business Information Below

Business Information

IRS Name (as shown onyourincome taxreturn) * Doing Business As (If different from IRS Name)
e
Address1 * Address 2
City * Selectstate * ZipCode *
State -

Primary ContactInformation

FirstName * Last Name *
Email Address * Phone Number % Mobile Number
Why do I need to provide my email address? (00 oae-Xxxx (0 )xeoe-30000

Yes, | would like to receive emails about new updates of ECHOBILT

ECHOBILT Portal Account Access

Password * Confirm Password *

Password requirements

= Mustbe aminimum of 16 characters

« Use acombination of upper and lower case |etters

« Use acombination of alpha and numeric characters

» Use atleast one special character from (@, $.!, %, *, #,7, &).
Support |:| lagree to the ECHOBILT Terms of Service ¥

. (833)-409-0048

& tenbsupport@echobilt.com

Back Next

Figure 9
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Payment method: Direct Deposit via ACH
If you choose Direct Deposit via ACH as your payment preference, you will be taken to a screen where you
will begin the ACH enrollment (Figure 10).

1. Review your existing Virtual Card payments

@ ECHOBILT
A EAYMENTE METWORK e Convert Payment Type

il DirectDepositvia ACH

Have your funds automatically deposited into your bank account. You will receive an email notification upon deposit.
Inthe next few screens, you will be asked to enterthe details that we don't have inour record including your Bank Account details

1 Add Bank Details 2 Micro-Deposit (1-3 Days) 3 Validate Bank Account

Activation Pending Verification Required Verify your Micro -Depasit in the Portal

As one time ACH enrollment is required and can take about 1-3 business days.
How do you want the below outstanding Virtual Card payment(s) to be reissued?

@ DirectDepositvia ACH @ - Payment(s) are delivered soon after the ACH activation

QO Printable eCheck @ - AVAILABLE IMMEDIATELY after enrollment

Once ACH activation is complete all your future payments will be automatically deposited into your bank account.

DRAFT PAYOR PAYMENT AMOUNT
12345678 Starbucks $5,240.50
12121212 McDonalds $181.43

13131313 Dunkin $32,187.69
14141414 Ulta Beauty $5,240.50
15151515 Subway $181.43

1 2 3 s 12 >

If you receive any of the above payment(s) in the form of virtual card via mail please remember those virtual cards will be cancelled & you will be receiving a
replacement payment as per the selection made above.

1 Acknowledge
Support
. (833)-409-0048

™ tenbsupport@echobilt.com

Figure 10
On this screen you will choose how any existing Virtual Card payments should be reissued to you.

Option 1: Hold the payments until the ACH activation is completed, and they will be released as ACH
payments once the activation is complete.
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Option 2: Have the payments made immediately available as Printable eChecks

2. Enter your Bank Account Information and create an ECHOBILT user account
Next, you will be taken to a screen (Figure 11) with four sections:

e Bank Account Information

e Business Information

e Primary Contact Information

e ECHOBILT Portal Account Access
After entering all the required fields, Click Submit.

Note: To set Direct Deposit via ACH as your preferred payment method, enrollment is required and may take 1-3
business days.
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ECHOBILT
A rarmeE RETnans ° Bank Account Information
Enteryour Bank Account Information Below
Bank Account Information
AccountNumber * Confirm Account Number * Routing Number *
Account Type * Description Nickname *
State -
Business Information
IRS Name * Doing Business As (If different from IRS Name)
Address1 * Address 2
City * Select state * Zip Code *
State -
Primary ContactInformation
First Name * LastName *
Email Address * Phone Number % Mobile Number
Why do I need to provide my email address? (200} X% - XX XX (X ) X200 -XX%X
Yes, | would like to receive emails about new updates of ECHOBILT
ECHOBILT Portal Account Access
Password * ConfirmPassword *
Password requirements
= Mustbe aminimum of 16 characters
» Use acombination of upper and lower case letters
= Use acombination of alpha and numeric characters
» Use at least one special character from (@, $, !, %, *, #,7, &)
Support [ 1agree tothe ECHOBILT Terms of Service %

. (833)-409-0048

& tenbsupport@echobilt.com

Back Next

Figure 11
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e Login to your ECHOBILT payee portal using the credential that was just created.
o Switch to Payment tab

e Activation Pending (NO ACTION REQUIRED): This is the status that is displayed next to your bank
account.

o This status indicates your bank account information is in the process of being verified and then a
small deposit will be made to this account.

o Once the deposit is successfully made this message will be changed to Verification Required.

e Verification Required (ACTION REQUIRED): On clicking the hyperlink Verification Required, you will be
asked to enter the amount of the deposit made to your bank account to finish the verification process.

e Finish Account Setup: On successfully completing the verification process by clicking on Finish Account
Setup and then Activate, this bank account will then be activated and Direct Deposit via ACH using that
bank account will become your primary payment preference.

Please refer to Primary Payment Method for screenshots.
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=)

Add New Bank Account

Fill in

Business Name, Account (52
Type, Account Number, zg
Routing Number

Activation Pending @

Verification Required (@ 1

A

| Finish Account Setup

v

‘ Activated @,‘ 1

Figure 12
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Payment method: Paper Check
If Paper Check is selected as your preferred payment method, a screen will display giving information
recommending printable eChecks as a quicker and safer way to receive a check. (Figure 13)

@ ECH E Have you considered eChecks? x

@ ECHOBILT £ Login to yoor SECHOWLT accial aczount

& Welcome!

R SN LT ) SR Mt Fee
it s

ez ez ach bzom

TN T o

emper .. |

Suppart

&, g

= Print your checks online - NO WAITING for postal mail defivery.

= eChechks are available IMMEDIATELY once your payrments are approvad by your payer. You will be receiving a notification tothe registred 4
email address once your typloally 2-3%.

payment(s] becomes available. fecevtracteps

Support = eChecks don't require any special printer paper or ink, just print like normal and canbe
dapositedin your bank account.
. sz3so004s! ¥

B techsupport * You can change your payment preference at any time atter enroliment m

Switch to Paper Checks

Figure 13
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If you prefer to receive Mailed Paper Checks, an acknowledgement screen appears (Figure 14).

@ ECHOBILT
e Gonved BagshentTie

¥ Mailed Paper Check

Are you sure you want your business to be paid via “Mailed Paper Check"?

Virtual Card Payments Issued to <Business Name>

Once you complete this enrollment, all the below listed payment(s) & also your upcoming payments will be sent to you as <New

Payment Method>

DRAFT PAYOR PAYMENT AMOUNT
12345678 Starbucks $5,240.50
12121212 McDonalds $181.43

13131313 Dunkin $32,187.69
14141414 UltaBeauty $5,240.50
15151515 Subway $181.43

If youreceive any of the above payment(s) in the form of virtual card via mail please remember those virtual cards will be cancelled
& youwillbe receiving areplacement Check as you complete this enroliment process.

| Acknowledge

Support
. (833)-409-0048

& tenbsupport@echobilt.com

Figure 14
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Successful Payment Registration

After entering all the required details, you will see the success message “Your Payment Profile has been saved”

along with the next steps applicable to the payment method that has been selected. Figure 15 shows the
success message of a user who has opted for eChecks.

) ccrosur

@ Yourpaymentprofileissaved! %

YoureCheck for $181.34 from Echo Health Inc. is available to print now.
Wantaccess to thiseCheck now?
1. Log-into your ECHOBILT account

2. Gotothe Account page and locate this payment
3. Click the "Get Payment” button

Continue to Portal

Support
. (833)-409-0048

& tenbsupport@echobilt.com

Figure 15
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On Payment Registration

If Virtual Card is NOT Accepted

Virtual
Card

All future payments
will be Issued as a
Virtual Card. Current
virtual card payment

will also be available
to view in the Payee
Portal.

Automatic

Bank ﬁ

Transfer

Current payments
will be converted to
eCheck or held until
account is verified.
Upon verification of
the account set up,
future payments will

be credited to the
linked bank account,

Eary
eCheck ==

Current payment will
be reissued as an
eCheck Future
payments will be
available up to 10
days BEFORE the
payment due date.

Figure 16

eCheck [:==

Current & all future
payments will be sent

as an eCheck ON the
due date.

Current & all future
payments will be sent
as a Mailed Paper
Check 7-10 business
days after the due
date.

Enrollment is a ‘one-time’ activity. Once enrolled you can always login to your ECHOBILT payee portal using the
credentials you just created & can manage all your current and future payment(s).

We also allow our users to manage multiple business accounts using one ECHOBILT user account. This is
explained in detail in the later section: Manage Multiple Business Account(s).
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Register New Account: Account Registration with ECHOBILT

Scope

If you have payment(s) received from ECHOBILT in the form of paper check, this is where you create your user
account to manage all your future payments.

On successful registration, you will gain access to your ECHOBILT portal account where you can view and

manage all your current and future payment preferences.

7
*Enter your Tax ID, Draft
Number & Email Address

New Account

Creation

e EMail Verification

*Enter the verification code
sent your email address

7

*Business Information

*Primary Contact Information
*ECHOBILT Portal Account
Access.

Business

Information

ECHOBILT User
"Gl Account Created!

*Your registration with
ECHOBILT is successful.
You can manage your
future payment(s) by
logging in to your
ECHOBILT account using
the credentials just created.

Figure 17
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Step 1: Register New Account
Click on Register New Account from the Payee Portal Login screen (Figure 18).

) corosur

¥ Welcome

Signinto your ECHOBILT account.

Email Address *
Password *

Forgot password?

Register New Account Login
Support
R, (833)-409-0048
tenbsupport@echobilt.com
Figure 18
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The following details are required (Figure 19):

e Tax ID: Enter your 9-digit Tax Identification Number without spaces or dashes.

e Draft Number: The Draft Number can be found on your paper check. It is the number located in the top
right corner and labeled DRAFT NO.

e Payment Amount: Enter the amount of the payment you received.

e Email Address: Enter an email address that you are actively monitoring so that you do not miss any
important notifications with respect to your ECHOBILT account.

€ cromur

o Account Creation

& Welcome to New
Account Creation

Please enter the required information below

Tax1D *

Howtoentermy TaxID?

Draft Number *

Where canl find this?

Payment Amount *

Email Address *

Why do | need to provide my email address?

Confirm Email Address *

Submit

Support
. (833)-409-0048

& tenbsupport@echobilt.com

Figure 19
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Step 2: Enrollment Email Verification

e On successful validation of the entered details (Tax ID, Draft Number, Email Address) you will be taken
to the next screen “Enrollment Email Verification” (Figure 20).

e By this step, you will have received a verification code for the email address you just entered.
e This verification code will expire in three days.

If you did not receive a verification code, you can request a new code by clicking on Resend Code.
Resend Code becomes enabled 60 seconds after one verification attempt is made.

©) scromr

o Email Verification

% Enroliment Email Verification

We sent a verification code to the email address you provided. Once you
receive the code, please enter it into the field below to continue. The code
youreceived expires in three days.

Resend Code

Continue

Support
. (833)-409-0048

& tenbsupport@echobilt.com

Figure 20
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Step 3: Business Information
e This is the screen (Figure 21) to confirm your Business Information and to enter your Primary Contact
Information.
e You will be asked to set up your ECHOBILT portal account access so that you can manage your business
payments using the ECHOBILT payee portal.

ECHOBILT
A PAYMENTS NETWORK o Business Information

Enteryour Business Information Below Cancel | Saveand Continue

Business Information

IRS Name (as shown on yourincome tax return) * Business Name *

Address 2 Address1 *

City * Select state * ZipCode ¥
State b4

Primary Contact Information

FirstName * LastName *
Email Address * Phone Number * Mobile Number
Why do I need to provide my email address? (XX XXX =XXXX (00 ) X0K =X

Support
. (833)-409-0048
ECHOBILT Portal Account Access

= tenbsupport@echobilt.com

Password * Confirm Password *

Password requirements

» Must be aminimumof 16 characters

« Use acombination of upper and lower case letters

» Use acombination of alpha and numeric characters

« Use at least one special character from (@, $.!, %, *, #.7, &).

D lagree to the ECHOBILT Terms of Service *

Figure 21
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Step 4: ECHOBILT User Account Created
e Your user registration with ECHOBILT is completed (Figure 22).
e You can use the credentials that you just created to log in to your company’s ECHOBILT payee
portal.

Having a user account created with ECHOBILT allows you to manage all your current and future payments with
ease.

© Success!

Congratulations! Your registration is complete.

Continue to ECHOBILT Portal

Figure 22
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Payee Portal — Login Onboarding

Login
If you have already registered (i.e., have an account) with ECHOBILT, then enter your registered Email ID and
Password (as given during the ECHOBILT user account registration) and click the “Login” button (Figure 23).

€ ccrosur

¥ Welcome

Signin to your ECHOBILT account

Forgot password?

Register New Account Login
Support
R, (833)-409-0048
&% tenbsupport@echobilt.com
Figure 23
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Multi Factor Authentication

On this screen (Figure 24), you will be asked to enter the One-Time Password (OTP) sent to your registered email
address. Multi Factor Authentication is enabled to reduce the security risks.

After entering the code received to your registered email address and on clicking Submit, you will be taken to
the dashboard of your company’s ECHOBILT account.

) conomr

o Email Verification

¥ Enroliment Email Verification

We sent averification code to the email address you provided. Once you
receive the code, please enter it into the field below to continue. The code
you received expires in three days.

Resend Code

Continue

Support
. (833)-409-0048

& tenbsupport@echobilt.com

Figure 24
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ECHOBILT Dashboard

Once you have successfully logged in to your company’s ECHOBILT portal, you will land on the Summary screen
that displays the payments that are available.

Seventeen'03 _ o
Summary > RecentPayment Activity 19 Payment(s) available: $41,268.00 0
Welcome back Seventeen' 03

Chandan!

19 Payments Available: $41 . 268 . OO

Seventeen’ uidyouliar e do
03
M Summary
&2 Activity RecentPayment Activity RecentAccount Activity
& Account
TERM DATE + FROM TYPE AMOUNT DOC ACTIONS
= Payment :
06/11/2026 RepublicaRichmond eCheck © $2172.00 * Get Payment Early
READY NOW
BB Profile
06/08/2026 RepublicaRichmond Mailed Paper © $2172.00 -
Check
05/31/2026 RepublicaRichmond eCheck © $2172.00 = Get Payment
Support
{, (833)409-0048 05/22/2026 RepublicaRichmond ACH $2172.00 E Payment Details
% tenbsupport@echobilt.com
B UserGuide
051572026 Republica Richmond eCheck © $2172.00 = Payment Details
Figure 25

On the Summary screen, you will also have the visibility to different tabs as below:

=  Summary (Landing screen)

= Activity
= Account
=  Payment
= Profile
Summary
This is the screen ( Figure 25) displayed after successful login if there is only ONE business account

maintained by that user.

If there are multiple business accounts maintained by a user, then there will be a Business Account Selection
screen which is explained in detail in Manage Multiple Business Accounts.

Here you can see your most recent payment and account activities by simply clicking on the respective tabs.
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Recent Payment Activity
This is the section where you can view your most recent payment activities.

This includes:

e TERM DATE: Payment due date
e FROM: Payer’s Business Name
e TYPE: Payment Modality, i.e. How the payment would be sent
e AMOUNT: Value in dollars ($)
e DOC: On clicking, will download the remittance document for this payment
e ACTIONS: You might see one of the following
o Get Payment Early
o Get Payment
o Payment Details

Actions

Get Payment Early

If you would like to receive your payment(s) prior to the payment’s invoice due date, then use the Get Payment
Early option.

On clicking Get Payment Early ( Figure 25), you will be taken to a new screen (  Figure 27) with two payment
options that allow you to have your payment available instantly.

Get Payment Early

Instant Payment

—
==

Early e-Check Virtual Card
O You can print the check and deposit it O Instantly receive a digital single-use
just like a check sent to you by postal credit card for immediate processing
mail. Check will be available to print through your credit card terminal. You
and deposit immediately. MUST have a way to accept and
process credit card transactions to use

O New Payment Amount = Original this option.
Payment Amount — Early Payment Fee U The card will expire in 90 days.

O Regular merchant fees apply.

Figure 26
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Seventeen'03 _ oy
Activity > PaymentActivity > Get Payment Early 19 Payment(s) available: $41.268.00 U

Payment Details

€ scroar
FROM aRichmond AMOUNT: $2

v Seventeen' TO en’'03 DRAFT NUMBER: 700603400
0.

8

Summary Payment Options

Select from one of the payment options below

R

Activity

Account VirtualCard o

Instant
Payment EarlyeCheck o Swips fess spply

B Profile

Support
R, (833)409-0048

&% tenbsupport@echobilt.com

B UserGuide
Cancel

Figure 27

e New Payment Amount = Original Payment Amount — Early Payment Fee
e You can select any one of the payment modalities from the options given and click Confirm on the New
Payment Amount calculated.

e On clicking Confirm (Figure 28), your payment is instantly issued in the payment method that you
selected.
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Seventeen'03 _
Activity > PaymentActivity > GetPayment Early 19 Payment(s) avaiable: $41.268.00

Payment Details

FROM |

o S 1© @ ConfirmyourPayment Type change 00
You have selected to receive your payment as a printable check. After you click Confirm
adocument with a printable check will display. Print your check in color or black and
white, endorse it, and cash/deposit it as you would any other check. No special paper

M summary Payn  necessay
Select
= An early payment fee of 1.99% applies to this payment since you are receiving it prior to
o) < o the invoice due date. Please confirm to accept the new payment amount
& Activity
Original Payment Amount : $2.172.00
a Account N
Early PaymentFee : $43.22
= Payment New Payment Amount : $2.128.78
B Profile
postalmal. Checkwill be
a toprint and
mmediately
Support
R, (833)409-0048
&% tenbsupport@echobilt.com
B UserGuide
Cancel Save Selection

Figure 28

Get Payment
This is enabled when a payment has been issued on the invoice due date for a specific set of payment methods.

If the selected payment method is either a Virtual Card or a printable eCheck then you can have the payment
details revealed by clicking on Get Payment. This will take you to the Confirm your Payment dialog (Figure 29).

e |f the payment method is a Virtual Card, which is a digital single-use credit card for immediate
processing through your credit card terminal, you will be shown the virtual card details.

e If the payment method is a printable eCheck, you will be shown the eCheck which you can print and
deposit just like a check sent to you by postal email. This check will be available to print and deposit
immediately.

For Direct Deposit via ACH, the payment will be deposited directly to the linked bank account.
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PaymentActivity AccountActivity
@ ECHOBILT B
A PATMERTE NETWORK m
\ ¢
venaanATE .« AnArTa . avaviie une *S4OUNT DOC  ACTIONS
e Seventeen'
03 @ ConfirmyourPayment
72.00 &
You have selected toreceive your payment as a printable check. After you click Confirm
m Summary adocument with a printable check will display. Print your check in color or black and
white, endorse it, and cash/deposit it as you would any other check. No special paper 72.00 % GetPayment
necessary
& Activity I
Payment Amount: $2,172.00
]
-

Account Cancel m 72.00 4 PaymentDetalls

= Payment
Profil 05/15/2026 700603400 . Printed eCheck © $2172.00 & Payment Detalls
roftie
05/15/2026 700603399 2&7\‘2’2{% Printed eCheck © $2,172.00 4 PaymentDetalls
05/15/2026 700603397 :fc‘;‘{‘:(';f\; New eCheck © $2172.00 & GetPayment
05/15/2026 700603396 ::’c"’“ﬂﬁz New eCheck © $2172.00 i GetPayment
Support
. (833)409-0048 05/15/2026 700603395 2:2‘:\‘::2§; New eCheck © $2172.00 & GetPayment
&% tenbsupport@echobiit.com
B UserGuide
05/15/2026 700603394 :fci‘::gﬁ; New eCheck © $2172.00 & GetPayment
Figure 29

Note: Your eCheck or Virtual Card will be always available in the Payment Details screen (Figure 29).

Click Print Check to display your eCheck or Reveal Card to display your Virtual Card details.
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Payment Details, View Remittance
e Payments that are already issued, viewed, or printed will have the Payment Details link enabled.
o Issued in the case of ACH
o Viewed/Printed in the case of Virtual Card or printable eCheck
e On clicking Payment Details (Figure 29), you will be able to see the following (Figure 30):
o DRAFT NUMBER: Number that is tied to this payment
AMOUNT: Net amount
FEE AMOUNT: Fee (if applicable)
PAYMENT/DEPOSITED AMOUNT: AMOUNT — FEE AMOUNT
From: Payer details (Business Name and Address)
To: Payee name
Date/Due Date: Payment issued date
Sent/Deposited To: Payee details (Business Name, Address, Account Name, Account Number)
e |tem Activity: Captures all the activities that have been triggered in relation to this payment along with
the date and time.

o O 0O O O O O

e On clicking Remittance, you will download that payment’s remittance document. You will then be
able to view the document.
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| Westchester
Medical Center

M Summary

[~  Activity

Account

Payment

B3 Profile

Support
. (833)-409-0048

& tenbsupport@echobilt.com

Activity > PaymentActivity > PaymentDetails

< Back | Payment Details - eCheck

AMOUNT: $51.04 PAYMENT AMOUNT: $51.04 FEEAMOUNT: $0.00

ECHOBILT

A PAYMENTS NETWORK

Westchester Medical Center _
2 Payments available: $476.74

-

View Document Print Check

DRAFTNUMBER: 1875282002

From To Date SentTo

Iron Road Healthcare: Martin Bowen Hefley Knee And Sports 03/20/2023 echeckfreedom@echo.com
Post Office Box 161020 Vendor ID: 710723971

SaltLake City, UT 84116-1020

Item Activity

ACTIVITY TYPE DATE TIME
Invoice Document viewed by Jonathon Doe 02/29/2023 04:55 PMEST
Invoice Document viewed by Jonathon Doe 02/29/2023 04:55 PMEST
Invoice Document viewed by Jonathon Doe 02/29/2023 Q4:55PMEST
Invoice Document viewed by Jonathon Doe 02/29/2023 04:55 PMEST
Invoice Document viewed by Jonathon Doe 02/29/2023 04:55 PMEST

Figure 30

Kl
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Recent Account Activity
This is the section where you will be able to view your most recent account activities (Figure 31)

This includes the following:

DATE/TIME: Timestamp of that account activity

USER: As there can be multiple users associated with one ECHOBILT account, this field will help you with
the details of the user that performed the activity

AREA: Section of the ECHOBILT portal where the activity was made

ACTION: What action was taken

IP ADDRESS: From which IP address

DESCRIPTION: On clicking View Details under Description, you will be able to see detailed information
on the activity performed. This gives the full picture of who made the change, what the change was and
when the change happened. (Figure 32Figure 31).

i Westchester Medical Center 1
@ E.CHHE‘IE[ Summary > Recent Account Activity 2Payments available: $476.74 W

Westchester

@ vicsichester Welcome back Mike! Medical Center 2 Payments 476 74
w Medical Center Whativouldypuliketode todey. 1234 Main Street Available: .

Anytawn, NY 12345

M Summary
RecentPayment Activity RecentAccount Activity
[~ Activity
DATE/TIME 4 USER AREA ACTION IP ADDRESS DESCRIPTION
[ ] =
Account
- 4 08/12/202202:36:17 Mike Jordan Business Useradded 10.217.212.253 oy
AccountInfo Details
= Payment ) -
08/12/2022 02:36:17 Mike Jordan Buglness Useradded 10.217.212.253 Niew,
Accountinfo Details
B8 Profile
08/12/202202:36:17 Mike Jordan Business Useradded 10.217.212.253 View
Account Info Details
. Business View
08/12/202202:36:17 Mike Jordan Account Info Useradded 10.217.212.253 Details
08/12/202202:36:17 Mike Jordan i“s‘”“s Useradded 10.217.212.253 wlew:
ccount Info Details
Support 08/12/202202:36:17 Mike Jordan Busingss Useradded 10.217.212.253 View.
Account Info Details
T, (833)-409-0048
& tenbsupport@echobilt.com
Figure 31
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& Business AccountlInfo

User Uploaded

First Name: John
Previous First Name: Jon

LastName: Doe
Previous Last Name: Doer

Figure 32
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Activity

This is the section where you have the complete view of all the activities completed with respect to your
payments and account. You can switch between Payment Activity and Account Activity by just clicking on the
respective tab.

Seventeen' 03
v

Activity > Payment Activity 19 Payment(s) avalable: $41.268.00 @
€ ccnomur

PaymentActivity Account Activity

Payment Type v | PaymentFrom v  PaymentStatus v | 040052026 x 3  06/052026 x {3 | @ x

Seventeen'
03
TERM DATE + DRAFT# FROM STATUS TYPE AMOUNT DOC  ACTIONS
M Summary 05/04/2026 700603348 RepubiicaRichmond Printed eCheck $2172.00 &4 PaymentDetails
|2 Activity
05/04/2026 700603343 Republica Richmond Deposited ACH $2172.00 ) Payment Detalls
& Account
a— The Hanover Insurance
& Payment 05/04/2026 700603342 s New eCheck $2,172.00 & GetPayment
B Profile
05/04/2026 700603341 RepublicaRichmond New eCheck $2172.00 & GetPayment
05/04/2026 700603340 Republica Richmond New eCheck $2,172.00 * GetPayment
iled P
05/04/2026 700603339 Republica Richmond Approved gsng aper $2172.00 s Payment Detalils
05/04/2026 700603338 RepublicaRichmond Approved ?;:c"';f Papes $2172.00 & PaymentDetalls
05/04/2026 700603337 RepublicaRichmond Pending ACH $2172.00 &
05/04/2026 700603336 RepublicaRichmond Pending ACH $2172.00 &

Support

R, (833)409-0048 [j

% tenbsupport@echobilt.com
B UserGuide

Figure 33

Payment Activity
This section (Figure 33) allows you to view and manage detailed information on your payments. The following
details are provided:

e TERM DATE: Payment’s due date

o DRAFT#: Draft number tied to the Payment

e FROM: Payer Business Name

e STATUS: Payment Status, e.g. New, Pending, Deposited, Issued, Cleared, Voided
e TYPE: Payment Modality, i.e. How the payment was/is sent

e AMOUNT: Value in dollars ($)
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e DOC: On clicking, will download the remittance document for this payment

e ACTIONS: You might see one of the following options (This is explained in detail on pg. 32):
o Get Payment Early
o Get Payment
o Payment Details / View Docs

On clicking the Funnel icon on the top right, the available filter options become visible. There are various filters
implemented to make searching your payments easy.

e Payment Type

o ACH

o Default VCard

o Early eCheck

o eCheck

o Mailed Paper Check

o Virtual Card
e Payment From

o Payer’s Name
e Payment Status

o Approved
Available
Cleared
Deposited
Issued
Mailed
New
Pending
Printed

o Voided
e Date Range

o Begin Date and End Date

O O 0O O 0O 0O O O

Actions
This remains the same as described in Get Payment and Get Payment Early.

e When there is NO Action described, it means that payment is successfully issued (in case of ACH),
deposited (in case of eCheck or early eCheck) or swiped (in case of Virtual card).

Export
You can export your payment activity list in the desired format by clicking on Export (Figure 33).

Export is possible in the following formats:
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e Excel

e XML

e PDF
Account Activity

This section helps you to view all your account-related activities (Figure 34). This screen gives detailed
information about all your account activity such as User, Area impacted, Action Made, IP Address, Date and
Time, and Description. This allows you to look at the action in detail by clicking on View Details.

Alphabetaco 04 =

Activity > Account Activity 0Payment(s) avaiable: @
@ ECHOBILT
PaymentActivity AccountActivity

v -
- — =1
@ o

DATE/TIME USER AREA ACTION IP ADDRESS DESCRIPTION

UserLogged n
M Summary 5/26/20268:4114AM  Chandan Prusty UserLogin Successfullyand 10.1.212.8 View Detalls
selected this Account

&2 Activity
5/25/202610:12:30AM  Chandan Prusty Payment Preferences Bank Account Deleted 10.217.212.252 View Details
2 Account
; Payment 5/25/202610:09:49AM  Chandan Prusty Business Account Info Account Info Updated 10.217.212.252 View Details
B Profile
5/25/202610:09:49AM  Chandan Prusty Business Account Info AccountInfo Updated 10.217.212.252 View Detalls
UserLoggedin
5/25/202610:09:06AM  Chandan Prusty UserLogin Successfullyand 10.217.212.252 View Details
selected this Account
mRNE
Support

R, (833)409-0048
& tenbsupport@echobilt.com
B UserGuide

Figure 34
You can also make use of the filters (as listed below) to search for any specific activity.

On clicking the Funnel icon on the top right, the available filter options become visible. There are various filters
implemented to ease the search for an activity.

e User: Users tied to this ECHOBILT Business Account
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o Area: Where in the ECHOBILT payee portal the action took place:
o Activity
Business Account Info
Get Payment Early
Payment Preferences
Payment Details
Summary
User Login
o User Registration
e Date Range
o Begin Date & End Date

O O O O O O

Export
You can export your payment activity list in the desired format by clicking on Export (Figure 34).

Export is possible in the following formats:

e Excel
e XML
e PDF
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Account
This section is widely categorized into two sections, i.e., Business Account Information and Additional Contact
Information.

2N
Account

S
o PN

Business Account Additional Contact
Information Information
S \T/
77 X /l\ /J\
3usiness Information New Contact Existing Contact

L~ N\ S

Primary Business ;

Address Edit
N ol Nz e
| ___ 7~ N\ L N\

Business C(_)ntact Delete
Information
Noe A N A
—/_\
Make Primary Contact
N A
Figure 35
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Business Account Information
This includes:

e Business Information

o IRS Name, Doing Business As, and Tax ID — Non editable
e Primary Business Address
e Business Contact Information

You can verify your Primary Business Address and Business Contact Information. You can always have this
information updated by clicking Save (Figure 36).

9 % Westchester Medical Center e
@ EC!-IQBILT Account > Business Account Information 2Payments available: $476.74
Business Account Information Additional Contact Information
£ 111} Westchester
U Medical Center : :
Business Information
Westche er
M Summary
l~  Activity
2 Account : ;
Primary Business Address
Address| * Address2
&= Payment
L 9279 Willow St
City * State * Zip *
B2 Profile
Middleville Ml v 92882
Business Contact Information
Phone Number * Alternate Number Fax
828-299-5555 927-838-5555 820801
Email Website
namehere@email.com westchestermedicalcenter.com
Support Email address of the primary account contact
% (833)-409-0048
& tenbsupport@echobilt.com
Cancel Save
Figure 36
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Additional Contact Information

This is the section that displays all the authorized users from your business who have access to your company’s
ECHOBILT account.

Here’s how it works:

ECHOBILT Portal Access

O Primary Contact — Only 1 allowed

O Admin — Multiple allowed
0 Users with any other level access — Multiple allowed

Figure 37

You can add as many contacts as you want to manage your company’s ECHOBILT account, but you can
make only one person the Primary Contact.

However, you can have multiple users with Admin permissions. Admins have all levels of access to
manage the ECHOBILT account.
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s ; Westchester Medical Center M
@ ECHOBILT Account > Additional ContactInformation 2Payments available: §476.74 w

Business Account Information Additional Contact Information

: Westchester
Medical Center "
Additional Contacts
CONTACT NAME EMAIL ROLE ACTIONS
M Summary
J ith
oS joe. smith@company.com Admin Edit | Delete
(Primary Contact)
l~  Activity
SarahlLee sarah.lee@company.com Admin Edit | Delete | Make Primary Contact
2 Account
Jane Doe jane.doe@company.com Contact Edit | Delete | Make Primary Contact
e= Payment
| Profi Flunt Artney flunt.artney@company.com Contact Edit | Delete | Make Primary Contact
romile
Buzz Lightyear buzz lightyear@company.com Contact Edit | Delete | Make Primary Contact
Mary Stevens mary.stevens@company.com Contact Edit | Delete | Make Primary Contact
Mary Stevens mary.stevens@company.com Contact Edit | Delete | Make Primary Contact
Support

T (833)-409-0048

& tenbsupport@echobilt.com

Figure 38
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Account Access

Admin

*This user has got all permissions
listed.

Default Privilege

*This access allows this user to
View Payments List & Invoices as
well as Receive Payment Email
Notifications.

Manage Contacts

* This user can edit another
contact.

ECHOBILT
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Manage Primary Contact

*This user can make any other
user as the primary contact for
their business.

Manage Business Account
Information

*This user can edit the permission
in business account information.

Manage Payment Options

*This user gets permission to edit

primary payment method and
payer specific payment options

from payment preferences page.

View Payments List &
Invoices

*This user can view the payments
list & its invoices.

Request Early Payments

* This user can request early
payments via e-Check, Virtual
Card.

Print eChecks

*This user will receive eChecks
that can be printed.

View Virtual Card Payment

*This user will be able to see
Virtual Card details on the
payment details page.

How to Add New Contact?
To add a new user to your company’s ECHOBILT account, click New Contact as shown in Figure 38, then you will
be taken to Add New Contact screen (Figure 40).

Notifications

Receive Payment Email

*This user will receive an email
notification when they receive a

Virtual Card or ACH payment

Figure 39

On this screen you will be asked to fill in the required details of the user you want to add.

You will need the following information:

e First name
e Last Name

e Email

e Primary Phone — Used for multi-factor identification via Text or Call

e Secondary Phone — Optional

Once the required information is entered, you will select the level of account access for the new user. You can
select as many privileges as you want to assign the new user. Once the inputs are filled in, click on Save.
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i i Westchester Medical Center A
@ ECHOBILT Account > Business Account Information > Add New Contact S n (WM}

A PAYMENTS NETWOAK
Cancel Save

Add New Contact

11} Westchester
v Medical Center

Contact Information

First Name * LastName *
M Summary
John Williamson
|~ Activity Email * Confirm Email *
namehere@email.com namehere@email.com
L]
= Account
Phone Number %
282-827-5555
es Payment
B8 Profile
Account Access
Administration Settings Business Settings
Admin Manage Business Account Information
Default Privilege @ Manage Payment Options
Manage Contacts View Payment Lists & Invoices
Manage primary contact Request Early Payments
Administration level settings PrinteChecks
Support

© View virtual card payment
(833)-409-0048

& tenbsupport@echobilt.com Receive Payment Email Notifications

Business settings

Figure 40
On clicking Save:

e ECHOBILT sends an email with the activation link to the new user’s registered email ID. This link will
remain valid for 60 minutes.

e When the new user clicks the activation link, they are taken to a new screen to set up their ECHOBILT
account access. This requires a password to be created.

e On successful completion of ECHOBILT account set up, the new user will be able to login to their
company’s ECHOBILT portal and can manage the account with respect to the access given.

Note: ONLY Admins are granted access to the Add Contact feature.
You can have the access level changed anytime by contacting your ECHOBILT payee portal administrator.

Admins can edit the access level of a user by clicking Edit next to the user’s name, making the applicable changes
and clicking Save. Similarly, a user can be deleted by clicking Delete either at the Additional Contact Information
(Figure 38) or in the Edit Contact Screen (Figure 42).
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)

. j New Contact Q'e

L

Fill in

First Name,
Last Name,
Email,

Account Access

T

Activation Link @

Link Expires in 60 minutes

l If expires, click Resend C) }i

Set up ECHOBILT Account Password J

l

Finish Account Setup }

)

N

Login to ECHOBILT Portal @"

Figure 41

Note: If the activation link is not used within 60 minutes and expires, the user will have the opportunity to

request a new activation link.
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2 i ; Westchester Medical Center \ATh
ECHOBILT Account > Business Account Information > Edit Contact 2Payments available: §476.74 W

A PAYMENTS NETHORK

Jane Doe Delete Cancel

| Westchester
Medical Center

Contact Information

First Name * LastName *
M Summary
Jane Doe
l~ Activity Title
President
2 Account
-
=z Payment Business Address
Address] * Address 2
B8 Profile 1234 Main Street
City * State * Zip *
Anytown NY v 12345

Business Contact

Phone Number * Alternate Number Fax
829-289-5555 929-298-5555 929792

Email * Website
namehere@email.com janedoehealthcare.com

Work email address

Account Access
Administration Settings Business Settings
Admin Manage Business Account Information
Default Privilege @ Manage Payment Options
Manage Contacts View Payment Lists & Invoices
Manage primary contact Request Early Payments
Administration level settings Print eChecks

Support View virtual card payment

. (833)-409-0048 ; 3
Receive Payment Email Notifications

& tenbsupport@echobilt.com
Business settings

Figure 42

ECHOBILT Payee Portal User Guide | Page 51 of 77
Proprietary and Confidential, ECHOBILT



ECHOBILT

A PAYMENTS NETWORK

Payment Preferences
This is the section where the user can view the payment method selected for all their payments.

This includes:

e Primary Payment Preference: Payment Method for all payers
e Payer Specific Payment Preference: Customize your payment method for specific payers.

Users with access to Manage Payment Options can manage the payment modality of all their payers or only
specific payers.

Say Business A has five

payers associated Business A

Payment Preferences

l l

Payer Specific Payment Primary Payment Preference
Preference(s) = eCheck

l | l l |
Payer 1 Payer 2 Payer 3 Payer 4 Payer 5
4
Direct
Virtual o it
s B e 1

Figure 43
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You can select the payment method of your choice from the given options (Figure 44) to make that your primary
payment method. The payment method selected will become your default payment method i.e., all your
payments from all your payers (unless specified in Payer Specific Payment Preferences) will be sent as the

selected payment method.

h Alphabetaco

04

a

Summary
L Activity

Account

Payment

B8 Profile

Support

Q (232)409-0048

Payment

Aphavetaco04 Q

Payment Methods AdaNew Payment Methed -

Select the payment type below to set your primary payment
method

Primary Payment Method - Printable eCheck @

Direct DepositviaACHO

e
au

Virtual Card ©@

Swipe fees soply

Early eCheck ©®

1)

Printable eCheck ©

Malled Paper Check ©®

a0 FCHOBLT - AP

(<]

Payer Specific Payment Preferences

PAYER PAYMENT METHOO

W tebrupoort Sechobit com

B Usercuise

Figure 44
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How to set your primary payment method?

e Click the three dots placed inside the payment method of your choice. You will be given an option to
Make as Primary Payment Method (Figure 45).

o)
o
o)
o)
o
e From

Direct Deposit via ACH (Can see this option enabled only when a bank account is activated)
Virtual Card
Early eCheck
Printable eCheck
Mailed Paper Check
the cards available, you can select any ONE payment method as your primary payment method.

Seventeen' 03 P
@ ECHOBILT o e e P
Payment Methods AddNew Payment Method -
.\ Seventeen' "
03 Select the payment type below to set your primary payment
method

Primary Payment Method - Direct Deposit via ACH

M Summary Bank account endingin 3890
[ Activity
P tMethod :
. f Payn ethod :
& Account a» DirectDepositviaACH®
; Payment m Have your funds automatically deposited into your bank account (0.00 % fee applies)
Bankaccount ending in 3890
Profile
.
i :
Virtual Card ®
— Make as Primary Payment Method
= Swipe fees apply
Send to authorized Email Addresses
Support
R, (833)409-0048
:
¥ tenbsupport@echobilt.com *
_ EarlyeCheck ®
B UserGuide E
Print your checks on this site - no waiting for mail delivery (1.99 % fee applies)

Figure 45

Note: Early eCheck, Regular Check, Virtual Card can be selected without any preconditions. For Direct Deposit

via ACH, there will be some additional steps to collect your bank account details.
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How do I set up a Bank Account?
Figure 46 outlines the steps you will go through to set up a bank account.

Add New Bank Account

Fill in
Business Name, Account g
Type, Account Number,

Routing Number

(R

Verification Required (@

Finish Account Setup

v

— Y N N N YN

Activated @,‘

Figure 46

|
J
|

e C(Click Add New Payment Method drop-down (Figure 47). Select “Direct Deposit via ACH”.

e You will be taken to a new screen to collect your bank account information that you would like to link
(Figure 48). Please be ready with your Account Number and Routing Number to link your bank account.
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Seventeen' 03
@ ECHOBILT Payment 19 Payment(s) available: $41,268.00 b @
A PAYMENTS NETWORK

Payment Methods Add New Payment Method -
Seventeen' .
03 Select the payment type below to set your primary payment Direct DepositviaACH
method
Primary Payment Method - Direct Deposit via ACH
M summary Bank account endingin 3890
&2 Activity
& Account : £ 11 ’
a» DirectDepositviaACH®
E Payment m Have your funds automatically deposited into your bank account (0.00 % fee applies)
Bankaccount endingin 3890
BB Profile
Virtual Card © :
—
= Swipe fees apply
Send to authorized Email Addresses
Support
{, (833)409-0048
& tenbsupport@echobilt.com *
EarlyeCheck @
By UserGuide E
Print your checks on this site - no waiting for mail delivery (1.99 % fee applies)

Figure 47
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Westchester Medical Center §
@ E’CHHE]EE[ Payment > AddNew Bank Account M e VT w
Add New Bank Account cancel | [
| Westchester

Medical Center

About Direct Deposit via ACH

Have your funds automatically deposited into your bank account fora1.99% fee. You willreceive a notification upon deposit
M Summary Enrollmentis required and can take 1-3 days.
\:‘ Make as Primary Payment Method
l~ Activity
2 Account Account Information
Business Name * Description *
e Payment Sysco Corporation SherwinWilliam
Account Type * Routing Number *
BB Profile
Savings - 8827280273
Account Number * Confirm Account Number *
9280002292921 9280002292921
Address
Address (as listed) * Address 2
9230 Willow St
City * State * Zip *
Williamsberg Mi v 70282
Support :
PP Contact Information
. (833)-409-0048
i tenbsupport@echobilt.com ContactName * Contact Email * ContactPhone *
s Sherwin William sherwin@email.com 930-927-2927

Figure 48
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e Activation Pending (NO ACTION REQUIRED): This message is displayed in the Payment tab next to your
bank account. (Figure 49)
o This status indicates your bank account information is being verified. This process can take 1-3
business days to complete.
o After the bank account information has been verified, a small deposit will be made to that
account.
o Once the deposit is successfully made, this link will display as Verification Required.

Seventeen' 03 é
@ ECHOBILT nm e e cr
Payment Methods Add New Payment Method -
) Seventeen' 2
03 Select the payment type below to set your primary payment
method

Primary Payment Method - Direct Deposit via ACH

M summary Bank account endingin 3890
&2 Activity
Direct Deposit viaACH® .
& Account *
P Have your funds automatically deposited into your bank account (0.00 % fee applies)
= Payment JITTe
Profile
= .
ary Pay ethod :
:
a» DirectDepositviaACH®
m Have your funds automatically deposited into your bank account (0.00 % fee applies)
Bankaccount ending in 3890
Support
Q. (833)409-0048
.
¥ tenbsupport@echobilt.com VirtualCard ® :
B UserGuide e
= Swipe fees apply

Send to authorized Email Addresses

Figure 49

Note: To make switching between linked bank accounts easier, each bank account will have its own associated
tile for Direct Deposit via ACH. The last 4 digits of the account number are listed on each tile.
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o Verification Required (ACTION REQUIRED): On clicking the hyperlink Verification Required, you will be

asked to enter the amount of the deposit made to your bank account to finish the verification process.

(Figure 51).

If for any reason you do not want to proceed with linking this bank account, you may opt out by clicking Cancel
next to the status displayed inside the card (Figure 50).

€ ccromr

) Seventeen'
03

8

Summary

R

Activity

Account

Payment

Profile

Support
_, (833)409-0048
¥ tenbsupport@echobilt.com

ﬁ User Guide

Seventeen' 03
v

Payment 19 Payment(s) available: $41,268.00 @
Payment Methods Add New Payment Method v
Select the payment type below to set your primary payment
method

Primary Payment Method - Direct Deposit via ACH
Bank account endingin 3890

Direct Deposit viaACH@® .

Have your funds automatically deposited into your bank account (0.00 % fee applies)

«On
m Bankaccount endingin 5123

b .
nary Payment Method H

Direct Deposit viaACH®

<O
m Have your funds automatically deposited into your bank account (0.00 % fee applies)
Bank account ending in 3890
.
:
Virtual Card ®
—
= Swipe fees apply

Send to authorized Email Addresses

Figure 50

Note: To make switching between linked bank accounts easier, each bank account will have its own associated
tile for Direct Deposit via ACH. The last 4 digits of the account number are listed on each tile.
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e Finish Account Setup: On successfully completing the verification process by clicking on Finish Account
Setup and then Activate, this bank account will be activated and becomes your primary payment
preference (Figure 51)

ili Finish Account Setup

Please enter the amount of the deposit made by
HNB-ECHO on 2/10/2023 below and click “Activate”.

Amount ¥

0.07

Enter deposit amount inyour bank account.

s | (R

Figure 51

Note:

e To set Direct Deposit via ACH as the preferred payment, enrollment is required and may take 1-3
business days.

e Once you activate your bank account, it will automatically become your primary payment method.

e Users can have multiple bank accounts linked, however only one account can be enabled at a time.

e Users will always have the leverage to switch between different activated accounts. Account
activation is required only once. Bank accounts can be switched anytime without any waiting time.

e At any point if you don’t want to have a bank account linked, you can always delete it by clicking on

the three dots placed inside the card next to that bank account, then clicking Delete Payment
Method.
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Payer Specific Payment Preference
This section allows you to set your payment preference for a specific payer or group of payers.

EchoulRound 219
©ccnosur o s @

Payment Methods AdaNew FaymentMethed -
3 Echoui Select the payment type below to set your primary payment
Round 219 method

Primary Payment Method - Virtual Card (Swipe fees apply

Send to authorized Email Add

M Summary
I Activity
& wa : Direct DepositviaACHO
n
o~ CCOoul
— u
= Payment
Profile
o VirtualCard ®
==
Swpe fees woudy
E Early eCheck ©
r—  Printable eCheck®
Mailed Paper Check ©
Payer Specific Payment Preferences B
PAYER PAYMENT METHOO
Support Repusiica RIchmons Virtual Cara
Q, (833)409-0048
B tebrupport Gechobit com
First Natonal Bank of Albany /Brock Virtual Carg

B vecus

Figure 52
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e [f you would like to manage your payment modality for a specific payer or a group of payers, click Edit
next to Payer Specific Payment Preferences (Figure 52)

e This directs you to a new screen (Figure 53), where you can make the payment preferences for one
payer or a group of payers.
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Set Payer Specific Payment Preference for ONE Payer: Click drop-down menu under Payment Method (Figure
53). Select the payment method of your choice and click Save.

A PAYMENTS NETWORK

Echoui Round 219 <=
v o
@ ECHOBILT Payment > PayerSpecific Payment Preferences OPayment(s) available 0

< Back Payer Specific Payment Preferences

Echoui You can set the payment method specific to a payer or a group of payers at atime. Select the payment method from the drop down next
Round 219 to the payer for individual selection or you can select multiple payers to use the common selection from the batch control at the top.
Search Q
M Summary
\j\ PAYER PAYMENT METHOD ACTION
& Activity
z Account ] First National Bank of Albany/Breck Virtual Card ¥ Reset
ez Payment
Republica Richmond Early eCheck v Reset
Profile Virtual Card
Early eCheck
Support < i

Printable eCheck
R, (833)409-0048

¥ tenbsupport@echobilt.com

ﬁ User Guide

Figure 53
There are NO limitations on the number of payers that have a specific payment preference.
For instance,

e Payer A, B can have the payment modality as Virtual Card
e Payer C, D can have the payment modality as Printable eCheck
e Payer E can have the payment modality as Direct Deposit via ACH (if activated)

Note: Direct Deposit via ACH will only be enabled in this section when there is an active account enabled.
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Set Payer Specific Payment Preference for Group of Payers: Select the group of payers by clicking on the check
box in the left side, then click the drop-down menu at the top of the screen to select the preferred payment
method. (Figure 54).

€ ccromr

~ Echoui

be X

2]

Round 219

Summary
Activity
Account
Payment

Profile

Support

R, (833)409-0048

¥ tenbsupport@echobilt.com

ﬁ User Guide

Echoui Round 219 .
Payment > Payer Specific Payment Preferences 0 Payment(s) available: U

< Back Payer Specific Payment Preferences
You can set the payment method specific to a payer or a group of payers at a time. Select the payment method from the drop down next
to the payer for individual selection or you can select multiple payers to use the common selection from the batch control at the top.

Select Payment Method v Search Q

Virtual Card

PAYER Early eCheck ACTION
Printable eCheck

First National Bank of Albany/Breck Virtual Card Reset

Republica Richmond Early eCheck v Reset

Figure 54

e [f there are multiple bank accounts linked, there can only be ONE bank account enabled at a time.

e A bank account that has been set as the primary payment method can be the account that you can use
in the payer specific payment method.

Search: You can search for a specific payer by using the Search input field as shown in Figure 54.

You can use the Payment tab to change or reset a payer specific preference.
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My Profile
This section helps you to manage your details such as your Contact Information, Address, and Account
Information (Figure 55).

Update Profile
You can have this section updated at any time by clicking Save Changes.

Westchester Medical Center AT
Profile - Mike Jordan Change Password Cancel Save Changes

V1) Westchester
u Medical Center

Contactinformation

FirstName * Last Name *
M Summary
. Activity Email Address * Phone Number % Mobile Number
®
a Account (X )60 = XHAX (XX )06 -XXXX
Send me an email with the remittance document for the future payments
= Payment
Y Yes, lwould like to receive emails about new updates of ECHOBILT
B8 Profile
Address
Address * Address 2
City * State * Zip *
value v
Support

. (833)-409-0048

& tenbsupport@echaobilt.com

Figure 55

Receive Remittance Documents by Email

The first checkbox option (Figure 55) is enabled by default. When it is enabled, you will receive remittance
documents of all future payments emailed to your associated email address. The documents will be in PDF
format.
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Change Password
You can change your ECHOBILT account password by clicking on Change Password. This will direct the user to a
new screen (Figure 56) to authenticate and set the new password.

We recommend having your password changed at regular intervals to keep your account secure.

Westchester Medical Cent o
@ Eg!inIIW[_I Profile > Change Password eszga;fe:; &\Zﬁ;}l 5:;15 2’ ~ ({ j
Change Password cancel | [0

V1) Westchester
M Medical Center
Contact information

Current Password ¥

M Summary
l~ Activity New Password * Confirm New Password *
2 Account
Password requirements
» Mustbe aminimum of 16 characters
— + Use acombination of upper andlower case letters
= Payment « Use acombination of alpha and numeric characters
» Use atleast one special character from (@, $.1, %, *. #,7, &).
B8 Profile
Support

%, (833)-409-0048

& tenbsupport@echobilt.com

Figure 56

Logout
It is recommended to safely log out from your ECHOBILT user account by clicking on Logout under your initials
located at top right of the screen. This option is available on all screens.
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Forgot Password

If you have forgotten your ECHOBILT account password, you can reset your password to gain access.

e Click the “Forgot Password” link from the login screen of the ECHOBILT payee portal (Figure 57)

€ comur

¥ Welcome

Signinto your ECHOBILT account.

Email Address *
Password *

Forgot password?

Register New Account Login

Support
R, (833)-409-0048
tenbsupport@echobilt.com

Figure 57

e  You will be taken to a screen (Figure 58). Enter your email that is registered with ECHOBILT.
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©) ccromr

@ Forgot yourPassword

Enter the email connected to your account. We will send you a
link to reset your password

Email Address

emailhere@contact.com

Support
R, (833)-409-0048

tenbsupport@echobilt.com

Figure 58

On submitting the email address you registered with ECHOBILT, a link to reset your password will be sent (Figure
59).
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€ ccromur

® EmailSent

We have sent an email to the email that has been provided.
Follow the link that has been provided.

Support
R, (833)-409-0048

tenbsupport@echobilt.com

Figure 59

By clicking the link sent to your registered email address, you will have the privilege to reset your password.
Enter your new password, meeting the below requirements:

Minimum of 16 characters, combination of upper- & lower-case letters, alpha & numeric characters. Use at least
one special character from @, S, %, *, #, & and then click on Save.

On successfully meeting the password requirements, your new password will be activated, and you can use your
new credentials to log in to your company’s ECHOBILT account.
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Manage Multiple Business Accounts

Do you own multiple business accounts and would like to manage all their payments online?

You can use the same credentials (email ID & password) to manage multiple business accounts through our
ECHOBILT payee portal.

ceeees

ECHOBILT Payee Portal

Figure 60

There is no limitation on the number of payee accounts a user account can hold within the ECHOBILT payee
portal.

How to enroll a second business account
If you are already an existing ECHOBILT user and want to register another business with ECHOBILT, you can
follow the enrollment process as described in Overview of ECHOBILT Portals.
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Existing ECHOBILT user

®)
P

Received a payment for
your new business
account from

ECHOBILT?
h 4 b4
If received the payment in the
form of a Virtual Card If received the payment in the
form of a Paper Check
—
=
\d
ECHOBILT ECHOBILT.
Enroliment Portal Payee Portal — Register New
Account
enroll.tenb.com
portal.tenb.com
v l
[ Multi Factor Authentication ] [ Multi Factor Authentication ]

l v
*  Register your New Business

Payment Registration
Account

Register your Mew Business
Account

O =
L

BR

Q.
()

Figure 61

Selecting the Business Account on Log-in
If you are an ECHOBILT user managing multiple business accounts, once you log in to your ECHOBILT payee

portal you will be given the option to choose the Business Account you want to use.

Select the business account from the cards listed and click Continue.

You can use the page selector at the bottom right to locate the business account you want (Figure 62).
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©) ccromr @

Hello John Doe!

Select the ECHOBILT Business Account you want to continue with

Diagnostics Partners of
North X

TaxID: 92008202

2 Payment(s) Available: $250

Vijay K SharmaMD PO Box
250489, Plano TX 75025

TargetX
TaxID: 92008202
2 Payment(s) Available: $250

Vijay K Sharma MD PO Box
250489, Plana TX 75025

Diagnostics Partners of
NorthX

TaxID: 92008202

2 Paymentis) Available: $250

Vijay K Sharma MD PO Box

Diagnostics Partners of
North X

Tax ID: 92008202

2 Payment(s) Available: $250

Vijay K Sharma MD PO Box
250489, Plano TX 75025

Ulta Beauty
TaxID: 92008202
2Payment(s) Available: $250

Vijay K Sharma MD PO Box
250489, Plana TX 75025

EchoHealthInc
TaxID: 32008202
2Payment(s) Available: $250

Vijay K Sharma MD PO Box
250489, Plana TX 75025

Echo HealthInc
TaxID: 92008202
2 Payment(s) Available: $250

Vijay K Sharma MD PO Box
250489, Plano TX 75025

Diagnostics Partners of
North X

TaxID: 92008202
2Payment(s) Available: $250

Vijay K Sharma MD PO Box
250489, Plano TX 75025

250489, Plano TX 75025

Support
R, (833)-409-0048
tenbsupport@echobilt.com

Figure 62

Switching the Business Account after Log-in

Once you select the business account and are on the Summary screen of the ECHOBILT payee portal, you can
switch to another business account by clicking on the down arrow at the top right corner of the screen (Figure
63). This option is available on all screens of your ECHOBILT portal.

In the dropdown, you can use the scroll bar to locate the business account of your choice.

You will be able to see the different business accounts that are tied to your ECHOBILT user account along with
the number of payments and the amount available (Figure 63).
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Seventeen'03 _ P
@ ECHOBILT Summary > RecentPayment Activity 19 Payment(s) available: $41.268.00 0
A PAYNENTS NETWORK
OPayment(s) availabie: $0.00
Welcome Seventeen' Echoui Round 219
Seventeen' back 03 OPayment(s) available: $0.00
e Chandan!
andan! :
19 Payments Available: $4.| 2 6 8 O O
J =
yo
M Summary to
(54 Activity
& Account
= Payment - -
4 Recent Payment Activity Recent AccountActivity m & Download1099
BB Profile
TERM DATE + FROM TYPE AMOUNT poc ACTIONS
06/08/2026 Republica Richmond Mailed o $2172.00 &
Paper
Check
0573172026 Republica Richmond eCheck © $2172.00 L Get Payment
05/22/2026 Republica Richmond ACH $2172.00 & Payment Details
Support
e (955)409:0048 05/15/2026 Republica Richmond eCheck © $2172.00 L Payment Detalls
¥ tenbsupport@echobilt.com
B usercuide 05/15/2026 Republica Richmond eCheck © $2172.00 * Payment Details
Figure 63

Frequently Asked Questions

Payments

Can | register a new payment method for a payment that is already issued?
Yes, if you have received a virtual card which is not yet swiped or processed. You can register for your preferred
payment method using our ECHOBILT enrollment application.

If you have already accepted the virtual card, then the payment method you select would ONLY apply for your
future payments.

If you have received a paper check, then that check cannot be reissued as any other payment method.

What are the different payment methods available and how do they work?
Currently, ECHOBILT offers FIVE payment options.
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V"tual Card A Virtual card is not a physical plastic card, but rather a single-use, auto-generated string of 16 digits complete with a CVV code that
Available before due date a supplier can enter into their credit card platform the same as they would with any normal credit card. A one-time use credit card
Electronic delivery number is generated for the exact dollar amount identified on an invoice and is sent to the payee automatically through email or fax.
e G ly After the payee charges that card number once, it can't be charged again. Virtual cards are great for anyone who wants a fast,
secure, and convenient way to be paid.
Bank Transfer
A Bank Transfer payment is when a Supplier is paid for services by having funds directly transferred into their bank account from the
Available befreidusidate Payer's bank account. Enrgllment in Bank Transfer payments is not automz}tic and requires secondary security and fraud prgvgntion
AUTomatic Bank Trancrr checks before enrollment is complete. These secondary checks do make this payment method the most secure though, and it is one
1.99% Fee of the faster and more convenient ways to receive payments. Note: Due to the secondary screenings needed for enroliment, any
current payments you've received will be reissued to you via paper check. All future payments will be delivered via bank transfer.
Early eCheCk This has all the benefits of a regular eCheck but has the bonus of being available up to 10 days BEFORE the payment due date! A brand-
new option for those that want the speed of electronic payments, but the comfort of physical checks. This payment method uses
Aalble e e proprietary technology to deliver printable checks directly to your account — no waiting for postal mail delivery. e_Checks don't require any
Electronic delivery special printer on ink, just print them as you would any other document. Once printed, these checks can be deposited in your bank account
Fee just like the normal. This is great for anyone who wants a faster , easier, more cost-effective way of receiving payments, but isn't yet ready
to go completely electronic.
Regular eCheck
A brand-new option for those that want the speed of electronic payments, but the comfort of physical checks. This payment method
O Gl ata uses proprjetary techm_)logy. to deliver ﬁeg prirjtable Fhecks directly to your account - NO WAITING for pqstal mail delivery. eChecks
Electronic delivery don't require any special printer paper or ink, just print them as you would any other document. Once printed, these checks can be
Free deposited in your bank account just like normal. This is great for anyone who wants a faster, easier, more cost-effective way of
receiving payments, but isn't yet ready to go completely electronic.
Paper Check

7-10 days after due date
Mail

Free

This is a more traditional payment method still used by some businesses. A physical check is generated by a Payer and delivered via
snail-mail to an address provided by the Supplier. Once received, the Supplier can deposit the check into their bank using their
normal process. The benefits of this payment method are that it is “familiar” to most people and has no associated payment fees. The
drawbacks of these payments are also well-known: They are the slowest method of payment, they require the most manual
intervention by the payee, and they are the least secure with the highest chance of fraud.

Are there any limitations on the number of times you can change your payment preference?
No, there are no such limitations imposed. Users can change their payment preferences as many times as they

want.

How do | know what my primary payment preference is?
Your primary payment preference is highlighted in the Payment Tab. Refer to Figure 44.

What happens if | remove a Payer Specific Payment Preference?
If you remove a Payer Specific Payment Preference, then any payments from that payer would be sent via the
primary payment method as selected for that business account.

What does it mean if a payment is voided?
Payments are voided when the payer raises a request to void that invoice. This can be for any reason, for
instance, a duplicate payment.

Can | choose paper check as my payment preference using this ECHOBILT portal?
There is an increased risk of fraud associated with the mailing of physical checks. We take your security very
seriously and want to make sure we do everything we can to protect your payments.

At the time of registering your account, you may select Mailed Paper Check as your primary payment
preference, as outlined in Payment method: Paper Check.

However, after you have registered your account and you want to select paper check as your preferred
payment preference, please call our ECHOBILT Customer Service at (800) 555-44567 to complete payment

set up.
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How many times can | print an eCheck?
Until we get the status of the eCheck as ‘Cleared, a user will be allowed to print. You will be updated with all the
activities in the Account Activity section.

You will also see a pop-up message when you are trying to print the eCheck for the second time.

Bank Accounts & Debit Cards

How many bank accounts can | have linked?
Users can have multiple bank accounts linked to their ECHOBILT account. There are no restrictions on the
number of bank accounts a user can link. However, there can be ONLY ONE bank account enabled at a time.

Users will always have the option to switch between their bank accounts.

How long will it take to activate my bank account?
To set Direct Deposit via ACH as a preferred payment method, enrollment is required and may take 1-3 business
days.

Upon activating my bank account, would it become the primary payment method by default?
Yes, as you activate your bank account it becomes your primary payment method.

While setting up my bank account, how long do | have to complete the verification pending?
You must complete your Bank Verification within 16 days from the day the status has been changed to
VERIFICATION REQUIRED. If you exceed these 16 days, you must re-enroll your bank account.

Can | delete a bank account if it is no longer used?
At any point if you don’t want to have a bank account linked, you can always delete it by clicking on the three
dots placed inside the card next to that bank account, then clicking Delete Payment Method.

Managing Users & Account Level Access
Who can add a new contact?

ONLY Admins can add a new contact.

Can we have more than one admin to an account?
Yes, you can assign multiple users as admin.

Are there any restrictions on the allowed number of users to the ECHOBILT portal?
No, there are no such restrictions. You can authorize multiple users to your ECHOBILT payee portal.

What are the different levels of account access?
We currently have ELEVEN different account access levels.
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Make Primary Account Admin Manage Contacts
Contact * This user has got all permissions * This user can edit another contact.
*There can be only ONE Primary listed.

Account Contact. This user will

receive notifications for any activity

that has been triggered with respect

to their Business Account.
Manage Primary Contact Manage Business Account Manage Payment Options
* This user can make any other user as Information

the primary contact for their business. «This user can edit the permission in «This user gets permission to edit

business account information. primary payment method and payer
specific payment options from
payment preferences page.

View Payments List & Request Early Payments Print e-Check
Invoices » This user can request early payments *This user will receive the e-Check that
+This user can view the payments list via e-Check, Virtual card. can be printed(fee/free).

& its invoices.

View Virtual Card Payment Receive Payment Email
*This user will get the Virtual card Notifications
d;ta'lsl'" payment details page *This user will receive Virtual card
(Reveal card). notification, ACH notification

What is the privilege of Primary Contact?
There can be only ONE Primary Account Contact. This user will receive email notifications for any activity that
has been triggered with respect to their business account.

How to remove a user who is no longer with the organization?
A user can be deleted by clicking Delete either at the Additional Contact Information (Figure 38). We
recommend monitoring your user list at standard intervals to ensure security.

Can | edit an access given to a user later in the stage?
You can have the access level changed anytime by contacting your payee portal administrator.

Only Admins can edit the access level of the user. They do so by clicking Edit next to the user’s name, making the
needed changes and clicking Save.

What is the difference between an Admin & Primary Contact?
An Admin is someone who has all levels of access. Primary Contact is the one who will receive all email
notifications for any activity that has been triggered with respect to this business account.

What if | removed a user accidentally from ECHOBILT portal?
You can add the user once again by following the same process. Refer to Figure 38.
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Administration

Why do they need my email address?
We will use this email address as the primary point of contact regarding your payments and any account related
communications. Your email will NEVER be used in solicitations or shared with third parties.

Can | change my registered email address later?
No, you cannot edit your email address after registration.

Why do | see Admin related changes in the Account Activity?

There are some activities that would be done by the System Admin of ECHOBILT. Those activities will also be
recorded under Account Activity under the username System Admin.

What if I don’t get a code during Enrollment Email Verification?

If you did not receive a verification code, you can request a new code by clicking on Resend Code. Resend Code
becomes enabled 60 seconds after one verification attempt is made.
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