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Quick Reference: Find What You Need

Gain fast access to guide sections that are most relevant to you.

If you need to

Go to this section

Know what ProducerConnect supports and how to begin using it Start Here: Welcome to ProducerConnect

Understand user roles and permissions

User Roles and Permissions

Sign in, recover your user ID, or reset your password Logging In to ProducerConnect

Learn what authorized portal areas offer and how to navigate their screens ProducerConnect Screens and Capabilities

Troubleshoot common issues

Review security best practices

Troubleshooting

Security Guidelines

Start Here: Welcome to ProducerConnect

ProducerConnect is a secure online portal that gives producers and agency users one place to access business
information, manage common account tasks, and find helpful resources. Use this guide to learn how to get into the
portal and how to use the screens for each of its authorized areas to complete key actions for different roles. Sections
for internal or administrative roles are identified where applicable.

Supported Lines of Business

ProducerConnect supports major Premera and LifeWise lines of business, helping users access the information and

tools they need across the following plans:

Premera Blue Cross
+ Individual and family plans

- Large group

- Medicare Supplement

Premera Blue Cross Blue Shield of Alaska
+ Individual and family plans

+ Large group

+ Medicare Supplement

Premera Blue Cross HMO
+ Large group

LifeWise Health Plan of Washington
+ Individual and family plans

LifeWise Health Plan of Washington Clark County
+ Group



Prerequisites
Learn what you'll need before beginning to use ProducerConnect.
# An active ProducerConnect account or registration invitation.

+ Producer Admin will create a producer/agency in EDGE (the legacy CRM
system for this data), which will sync to the ProducerConnect portal and will
trigger an invitation email.

+ When you receive the invitation email, follow prompts to complete
registration via AuthO (an authorization platform for secure access).

Z An assigned user role with appropriate access.
vV A supported web browser and reliable internet connection.

¥ Access to your registered email for registration, password reset,
or account recovery steps.

Registration Process
1. New user information is entered based on the assigned role:

+ Sales, Agency Admin, or Producer: The new user is entered in EDGE, which
sends the user's data to AuthO.

- Agency Account Manager: The new user is entered in ProducerConnect,
which sends the user's data to AuthO.

2. AuthO sends a registration invitation when an account is created for any role.
The email will include your user name (which is your email address), a one-time
authentication code, and a registration link that's valid for seven days.

3. Open the registration invitation sent to your registered email address and select
the registration link.

4. Follow the prompts to verify your identity and
create your ProducerConnect credentials.

5. Complete any required multi-factor authentication
setup or verification.

6. After registration is complete, sign in to Hello AMIND,
ProducerConnect uSing your new credentials. You've been registered for access to ProducerConnect.

To finish setting up your account, please Activate it using the link below.
This link is unique to you and will expire for security reasons.

Once your account is Activated, you'll be able to sign in and access tools
and information related to your producer or agency role.

If you did not expect this invitation, you can safely ignore this email.

Thank you,
ProducerConnect Team

Login Link: https://acpt.ep.authn.premera.com/u/reset-verify?
ticket=PTIF1VFz0dTXWmw66Fp10bGNhrlAr7xo#




User Roles and Permissions

Compare and understand what each ProducerConnect role can access or support within the portal.

ProducerConnectrole = What each role is permitted to do

Producer  Access the portal, view Dashboard information, review assigned
Book of Business details, open account or member information,
use available external links, manage profile settings, and access
resources and support.

Agency Account Manager  Support assigned producers or agencies by reviewing Dashboard
information, viewing Book of Business details, opening account
or member information, managing profile settings, and accessing
resources and support.

Agency Admin  View agency-level business information, access Book of Business
details, manage agency users when available, add or update agency
account managers, resend registration emails, manage profile
settings, and access resources and support.

Sales  View users and business information across assigned agencies or
producers, support producer and agency access, manage agency
account manager details where allowed, resend registration emails,
and access portal resources.

Producer Admin  Manage producer and agency records, view users and business
information across agencies, enable or disable user access where
allowed, resend registration emails, manage agency account
manager details, and support portal administration.



Signing in to ProducerConnect

- Start here: Choose the appropriate login path, then follow the role-specific guidance if you need
help with your User ID or password.

First-time login. If this is your first time using ProducerConnect, start with the invitation email you
received. Follow the link in the email to complete registration, create your credentials, sign in to the
portal, and create a passkey if you choose to.

ProducerConnect ProducerConnect ProducerConnect
Welcome to Premera Enter Your Password Create a passkey for Premera
We improved your security and experience. Use First time using new sign in? Use “Forgot on this deVioe
your email tied to this account. password” to reset your password.
Emall address® = No need to remember a password
D V) ) mttd
“"*@"X*-C"m Xx@ocx.com Ex W o e s e
Password* i
Camtlgimtoyowscooun? B e vilsvomatcaly e
© across i'our synced devices.
Forgot User ID

Forgot password . Keep your account safer

Passkeys offer state-of-the-art phishing
e
() oort rowme s g
OR

at Continue with a passkey Create a passkey

= Continue without passkeys

@ Continue with Premera Login

Forgot User ID. If you cannot remember your User ID, select the forgot User ID option from the login
screen and follow the instructions provided. Your User ID is your registered email address.

ProducerConnect
ProducerConnect Q)
Sign in support
welcome Please select your role using ProducerConnect Need help? Role-SpeciﬁC Gu|dance

We improved your security and experience. Use
your email tied to this account. ___} Producer

Email address* Agency Admin

+ Agency Admin: Direct users to Producer
Admin for User ID assistance. Confirm with
Producer Admin if you need your own User
ID retrieved.

Can't log in to your account?

+ Agency Account Manager: Contact
Producer Admin if you forget your User ID,
o then follow the on-screen instructions for
next steps.

Agency Account Manager

&t Continue with a passkey
* Producer: Call Producer Admin if you forget
your User ID, then follow the on-screen
S instructions and check your registration
email for your User ID.

G Continue with Google



Reset Password. If your password needs to be reset or corrected, follow the
guidance on the login screen or contact the appropriate support resource listed in
this guide for help updating your access information.

ProducerConnect ProducerConnect - . ﬂ)

Welcome Reset Password ) 2
Check Your Email Need help?
We improved your security and experience. Use Enter your email address and we will send you . .
your email tied to this account. instructions to reset your password. Please check the email address xxx@xxx.com for RO Ie'spec |ﬂ C G U |d a n Ce
your unique password reset link. This link will
Email address* expire in 60 minutes. Check your junk mail if it's not .
o .
Email address* [ | in your inbox or resend email if the link expired. Agency AdmInS, Agency

——— N . 1IN S Account Managers, a.nd

Forgot User D Producers can use this

Back to Premera screen to reset their
own ProducerConnect
password.

Continue

OR

& Continue with a passkey

* Producer Admin and Sales
users generally use internal
Premera identity or support
processes instead of
this screen.

G Continue with Google

E® Continue with Premera Login

ProducerConnect Sections and Capabilities

Next: Before learning how to navigate the screens in the portal, here's an overview of what they offer.

Section How it serves you

Dashboard/Landing page  Provides a personalized hub for your key metrics, alerts, quick links, and portal navigation.

User Profile  Allows you to view profile and account settings, review agency information where
available, change your password, and log out securely.

Book of Business  Permits access to assigned account, policy, group, member, and line-of-business
information, including tools to search, filter, sort, export, print, and open detail views.

Manage Account  Enables authorized admin and sales roles to view users, manage producer and
agency account manager records, add or update agency account managers, activate
or deactivate access where allowed, and resend registration emails.

Resources & Support  Provides access to product guides, training materials, support content, and other
helpful resources.

External Links/  Offers access to authorized external tools and systems, such as Insights Reporter
Single Sign-On  and shopping pages, when available for your role and line of business.



Dashboard/Landing Page Navigation

What you can do here: Get a quick handle on key metrics, alerts, important updates,
and common tasks before having a client or agency conversation.

Role visibility note: The Dashboard is available to all ProducerConnect roles.
The tiles, alerts, and links you see may vary based on your role, agency, and
line of business.

1. After signing in, you arrive on the Dashboard/Landing Page.

2. Use the main menu, dashboard tiles, alerts, and quick links to navigate to the
various portal screens available based on your role.

3. Select a metric, alert, or quick link to open the related page, and then use the
home or dashboard option to return to your landing page at any time.

00 @ podcecomest x | +

«>Cc0 a * @ @

ProducerConnect Dashboard g
Quick Tips for Sales Users
i + Review the Dashboard regularl
= Book of Business ;:,g; ng,oup fSZ‘L soo :" ;M ol () :Aedlmmmm eview g y
2 Manage Accourt : to stay up to date on key alerts
% Resouces & Siipport Agency: Northwest Benefits Group and metriCS.

Producer: All producers v/

+ Click on metric tiles or alerts to
quickly drill into detailed lists.

Renewal status

Active quotes
10,000

Activerenewals
100,000

+ Use the search and filter tools to

Show more . .
[ ) find information faster.
o Payments past due .
B) Enrols mernbors o Explore resource and support
999,999 534500 7ot Amount links for helpful materials and
in the current month [ T— ] ‘tra i n i n g i
+ Log out when finished to keep
Payment status
e~ your account secure.
el 999,999 U
ol ] Partially paid: View Commission Insight Reporter
999999 299999 Statements and Commission
No payment yet: Payment Preferences View reports and insights to track

999,999 performance across your accounts.

[ Show more ] [ZGoto Digital Payments 2 Open Insight Reporter

<] Logout

Sales workflow shortcut:

Before a client meeting, start on the Dashboard to scan alerts and metrics,
open Book of Business for account or member details, and then use
Resources & Support for product guides or training materials.




Data and Integrity

-+ The Dashboard shows the latest available metrics, alerts, and quick links based on your role and access.

+ Information updates automatically as source data changes or new activity becomes available.

+ Use dashboard metrics as a starting point and then open the related page to review full details before taking action.

- If atile, alert, or quick link doesn't match what you expect, confirm your role, agency context, or source record before
reporting an issue.

User Profile Screen Navigation

I What you can do here: Review your account details, confirm agency
information where available, keep your contact information current, and
change your password regularly.

Role

Can access this screen

® 0 ® @ poducerconnect X+
€« > C 0 a
ProducerConnect  Account Settings
89 Dpashboard Account details
i= Book of Business First name
[rE——
2% Manage Account
Role
7 Resources & Support o o

Producer Admin

Sales

Agency Admin

Agency Account Manager

Producer

No
No
Yes
Yes

Yes

v @

‘Agency Admin
John Doe

Contact information

Address 1

Middle name

000K

Email

X000

Address 2

City
XOOOKXKXXXXX

County
OO0OOOKXXKXXX

Agency details
Agencies: A-Z Vv

State

Last name
JOO0OCOAKKNKKXK

Zip

@ Change password

I §

Agency

Agency email

Agency main phone

Agency main fax

Address 1

Address 2

City
O0OXKAXRXXXXXXXX

County
XOOKKXXXXXXKXX

Agency

State
XX

Agency email

Zip
XXXXX

Agency main phone

Agency main fax

Address 1

Address 2

City
XOXXXKXXXXXXXXX

County
XOOKKXKXXXXXKXXX

State

Zip
XXXXX

Producer code (producer identifier)

(360) 580-0898

Role visibility note: The User Profile
screen is available to agency and
producer roles. Internal admin and
sales roles may use different access
or identity management processes.

1.

Select your name or profile icon
from the main menu to open the
User Profile screen.

Use it to view profile and account
details, review agency information
where available,

change your password, and log out
securely.

Return to the main menu at
any time to continue navigating
ProducerConnect.



Quick Tips for Sales Users

- Review your profile details regularly to make sure your information is correct. @

- Use the contact link or phone number shown if you spot errors in your profile. Sales workflow shortcut:

- Change your password every 90 days or whenever you feel your account Before sharing portal guidance
security may be at risk. with a producer or agency user,

remind them to confirm their profile

details and log out when finished,
+ Keep your contact information up to date to receive important notifications. especially on shared devices.

- Always log out when finished, especially on shared computers.

Data & Integrity

+ The User Profile screen shows your latest personal and agency details as
stored in the system.

+ Information updates automatically as changes are made by authorized staff.
- If you see incorrect information, contact support

- Profile details are kept accurate and up to date for all users.

Book of Business Screen Navigation

What you can do here: Find the assigned account and other information details you need, quickly and in one place,
to help you prepare for client conversations.

1. From the main menu, select Book of Business.

2. Use the available tabs, search, filters, and sorting options to find account, policy, group, member,
or line-of-business information.

3. Open account or member details for more information and then use export or print options when needed.

0O [Y——— Role visibility note: Book of Business

t-eot * ®:  gccess is available to all listed roles,
ProducerConnect Book of Business ety but the accounts, groups, members,
£ dsstboars suect o yoe and actions shown depend on role,
= s ot (@) e agency assignment, and line of
E— : business.

{7 Resources & Support
Agency: Northwest Benefits Group (=) (= search account name )

Producer: All producers \/

= Account name = Account D = suaws = company = employees = Effective date = Renewal date Details

e Ar0as823 Active wa 20 ovoi202e 1213172028, | View detals I

asdvasdvasdvasdvasd
vasdvasdy.

1109476 Pending wa 585 01/01/2024 1213172024 View details

Fvergroen Dental at002821 Active 3 105 o028 ommza View details

1012398 Active wa 2400 1213172024 o1/01/2024 View details

P-199204 Canceled wa 12750 1273172020 oo1/2024 View details

Pioneer Industrial
Supply

027745 Active wa 5300 1213112024 o1/01/2024 View details

Sirnk Emtromnanta Pr195204 Active wa 2 127317208 ovovz02s View deails

‘Sounduiew Hospltalty

b 1045823 Active wa 500 213172020 oo1/2024 View details

etk Fnanci pasoaoa e wn sa00 2028 ovovanzs Viewdetas

WllametePackodg 109012 e wn sa00 Tas202s ovoanzs Viewdetas

Items per page 1-10 of 200 items Last updated: 03/27/2026 < of 44pages >



Book of Business Screen Navigation, continued

00 @ rroducercoment x | +

€« c o @ v @ @
ProducerConnect < Details: Evergreen Dental o o
Quick Tips for Sales Users
i el dividual inf ti Subscriber contacts
Individual information .
= oot + Use the filters to quickly find
= Subscriber name Member ID (Subscriber ID)  Language L] » )
XXX (050 5600298 specific accounts or members.
Relationship code SSN Ethnicity E’:;‘Lpsww_. .
%7 Resources & Support + Sort columns to organize your
County
Marital status Member count Original effective date XXXROOXHHIK ||St the Way you prefer
Address
n s e « Export your list for offline
Primary care provider review or sharing with
Dependent information
— Providername colleagues.
Dependent Member ID Relationship Johr: Doe
vy + Open account details for the
ol i i iy Provderype most up-to-date information.
email@pstech.com
Dependent Member D Relationship i * Print your list if you need a
el paper copy for meetings.
Dependent Member ID Relationship
— BOS—— % e e
Producer & agency -
Plan details . additional tools and resources.
gency
Plan name Product Name Coverage type Foclfic Bencins Sl
Producer name
Jeférey Lindstrom
Coverage level Effective date Expiration date
Producer NPN
987054321
Plan name Product Name Coverage type Broker ID
Coverage level Effective date Expiration date

Payment details

Subsidy amount Payment status Payment due date
XHXAXXKX

Total premium
JOEXXNXX

Sales workflow shortcut: Before a client meeting, filter Book of Business to
the account or member you need, open the detail view, and export or print
only when a paper or offline copy is needed.

Data and Integrity

+ This screen shows your most current account and policy information.
- Information updates automatically as changes are made.

- Review your list regularly to make sure everything is correct.

+ Exported files include all the data you see on this screen.



Manage Account Screen Navigation

What you can do here: Support user access, keep account manager information

current, and resolve registration issues when authorized.

Role visibility note: Manage Account is limited to authorized admin and sales

roles. Producers and agency account managers may not see this option.

1. From the main menu, select Manage Account.

2. Use the agency drop-down, search, filters, and sorting options to find users

or agency account managers.

3. Authorized roles can view user details, add or update agency account
managers, activate or deactivate access where allowed, and resend

registration emails.

08 @ rodwcercoment x | +

<« c o a v @
ProducerConnect Manage Account Somoe
88 Deshboard Agency: Northwest Benefits Group v (=)((a search account name |
gg Book of Business = Name = Email "= Role type. Entered by Assign producer(s) = Status Actions
e = -
€7 Resources & Support St e sy = e s =
o e e e S u— T ;o
e e hatve ;s ®
,,,,,,,,,,,,,,,,,,,,,,,,, Deactivated /s 9
snithits dmidropoispumenngecn fccnmtimne e = P
o A S S - iy - pe e
T — = .
Emily Chen ‘emily.chen@aam.example.com Producer e e Active F 4 (<]
mcor e i ;s =
Items per page 1-10 of 200 items Last updated: 03/27/2026 < of 4pages >

registration email when available.

Sales workflow shortcut: If a producer or agency user cannot find their
invitation, open Manage Account, confirm the user record, and use resend

Data & Integrity

+ This screen always shows the latest user and agency account manager
information for your agency or organization.

- User lists update automatically as changes are made.

- Review your account details regularly to keep your organization's

records accurate.

current data.

Use the search and filter tools to ensure you're working with the most

©

Quick Tips for Sales Users

Review user lists regularly to keep
your organization's accounts up
to date.

Use the search and filter tools to
quickly find specific users.

Double-check before deactivating
any user to avoid interrupting
their access.

+ Use the resend registration email
feature if a user cannot find
their invitation.

+ Keep agency account manager
details accurate for better
team support.



Resources & Support Screen Navigation

What you can do here: Use Resources & Support to find training materials,
product guides, support content, and helpful links without leaving the
portal workflow.

Best for: Finding quick answers, sharing product or training materials, and
pointing producers or agency users to support resources.

1. From the main menu, select Resources & Support.

2. Browse or search for training materials, product guides, support content,
and helpful resources.

3. Open selected resources in a new browser tab when available, then return to
the portal to continue working.

® 0 ® @ PoducerComnect X  +

« co a « @ :
ProducerConnect Resources & Support
83 Dashboard Premera Blue Cross
= Bookof Business [ 3 sales materials ] [ © Forms ] [ 3 small group benefit highlights ]

2% Manage Account

[ [ Preferred Choice benefit highlights J [ [ Individual & family plans J [ [4 Personal funding account J
¥ Resources & Support

[ [ Medicare Supplement J [ 3 Contact us J

Premera Blue Cross HMO

[ [ Sales materials J [ © Forms ] [ [ Small group benefit highlights J
[ [Z Preferred Choice benefit highlights J [ & Contact us J

Premera Blue Cross Blue Shield of Alaska

[ & sales materials } [ & Forms } [ [ small group benefit highlights 1
[ 2 Preferred Choice benefit highlights J [ © Individual & family plans J [ 2 Medicare Supplement ]
[ & Contactus }

LifeWise Health Plan of Washington

[ [ Ssales materials } [ & Forms } [ [Z Contactus }
LifeWise A Comp
[ [ Stop-loss coverage } [ & Forms } [ [ Contact us }

Sales workflow shortcut: \When preparing for a producer or client
conversation, open Resources & Support to grab the latest product guide,
training material, or support reference before the meeting.




External Links/Single Sign-On Navigation

I What you can do here: Use External Links and Single Sign-On to access
authorized tools and systems from ProducerConnect when they are available for
your role and line of business.

Sales workflow shortcut:
If you need a related tool
during account review, use the

Best for: Moving from ProducerConnect into related tools without starting a authorized external link from

separate login process, when single sign-on is available. ProducerConnect, complete the

1. Use available external links from the Dashboard, Book of Business, or other task in the new tab, then return to
authorized areas of ProducerConnect. the portal to continue working.

2. External tools and systems open in a new browser tab when available for
your role and line of business.

3. Return to ProducerConnect when finished to continue using portal features.

Troubleshooting

Issue  Try this first If it still doesn't work
Page won'tload  Refresh your browser and confirm your Try another supported browser or
internet connection. contact support.

Can'tlogin  Check your User ID and password, then use  Contact the appropriate admin or support

Forgot Password if needed. team for access help.
Account locked  Use the unlock account link sent to your Contact support if the unlock link is missing
registered email. or expired.
Expected datais  Confirm you're in the correct role, agency Contact support with the account, group, or
missing  context, and line of business. member details you expected to see.

External links  Check your browser pop-up blocker settings.  Confirm the link is available for your role and
don't open line of business.

Accessremoved  Allow 30—40 minutes for the access removal If the user still has access after the sync

in EDGE, but user  to sync from EDGE to ProducerConnect. window, contact support and include the user’s
can still access name, role, agency, and time access was
ProducerConnect removed in EDGE.

Session timeout  Use keyboard, mouse, scroll, or touch activity If you are logged out, sign back in to

after 15 minutes of  anywhere in the app to keep the session ProducerConnect and continue working. Save or
inactivity  active. A warning appears 2 minutes before  complete any in-progress work before stepping
the 15-minute inactivity timeout to let the away when possible.

user know their session is about to end.

MFA verification fails ~ Try MFA verification again. You can attempt  After the third failed attempt, you will be directed
verification up to three times. to the Forgot Password/Unlock Account page.
Follow the on-screen process to recover or
unlock your account.

No access after ~ Confirm that you have been authorized to use To request access, work with your Premera Sales
selecting the Insight  Insight Reporter. representative to complete the authorization
Reporter link form, obtain your group’s signature, and return
the completed form to Sales.



Security Guidelines

Do Don't

Log out when using a shared or public computer. Don't share your password, login link, or verification code.

Use strong, unique passwords and update them regularly. ~ Don't save credentials on shared computers or browsers.

Report suspicious activity or unexpected account changes. Don't click unknown or suspicious links.

Glossary
Term  What it means Why it matters
Agency Account A delegate user created by an Agency Helps agencies support daily producer
Manager (AAM)  Admin to assist producers. and account activity.
Auth0  The authentication platform used for Supports secure access to
secure login and user management. ProducerConnect.
Book of Business (BoB)  The portfolio of employer groups, accounts, A key place to prepare for client
and members assigned to producers. conversations and account review.
EDGE The legacy CRM system where producer Source data may affect what appears
and agency data originates. in ProducerConnect.
Line of Business (LOB)  Types of insurance offered, such as Helps explain which accounts, tools,
Individual & Family, Group, or and links a user can see.
Medicare Supplement.
Multi-Factor  Additional login security using Helps protect account and
Authentication (MFA)  verification methods. business information.
ProducerConnect  The secure web portal described in Gives users one place to access key

RBAC (Role-Based
Access Control)

this guide.

A system that controls what users can see
and do based on their role.

producer and agency tools.

Explains why screens and actions may
vary by user.



Appendix

Appendix items may include: screenshot references, role/access matrices,
support contacts, release notes, related resources, or future portal updates.

Figure A-1. Book of Business Details — Individual Line of Business

© 00 @ ProdwaComent x|+
€« cC 0 @ B o
ProducerConnect < Details: Evergreen Dental e o et

John Doe
Book of Busingss / Detall page

B2 Dashboard . 3 X ’
O Individual information Subscriber contacts

Subscriber name Member ID (Subscriber ID)  Language Phone

(360) 580-0898

OCKCCOXXAXX XK
2% Manage Account e
Email
Relationship code SSN Ethnicity eraigpstech com
¥ Resources & Support p— 001730 pm— i
County
Marital status Member count Original effective date f—
Address
poB Berider o ——
0L kiale
Primary care provider

Dependent information

Provider name

Dependent Member ID Relationship John Doe
RO RO o

Location name

P
Dependent Member ID Relationship .

Provider type
PR RXRORKODEKE o

eméi@pstech.com
Dependent Member ID Relationship Effective date

e
TN RN w0

Expiration date
Dependent Member ID Relationship Aeapaoeeneed
OO0 OO0 e

Producer & agency
Plan details

Agency
Plan name Product Name Coverage type Pacic Berielis Group

Producer name

Jettrey Lindstrom
Coverage level Effective date Expiration date

Producer NPN

987654321
Plan name Product Name Coverage type Broker ID
Coverage level Effective date Expiration date
Payment details
Subsidy amount Payment status Payment due date

AR

Total premium

KON

Payment history
= oueote Sellecamount T PadAmour T Pamentveed T Balsace Amount
ooy o oMM OGO ODIMNTYY
oonoveny o amana MIMI XKCOKKO0X OBV
oomave om0 90999090 X000 DDIAYYY
oonamey ons.00m90 9990090 XXKOKKXCKON ODIMNYYY
oonameny o om0 90990099 XXXKKKUKXCKOK ODIMNYYY
oonomven mamann 990999095 XXOOKNKON ODMNYYY
ooy o mmgnn MM XKOKCOKAOK  ODIYYY
oo annammgnn MM XKKOOKEOK  ODIVYYY
oomevvY anngmgnn M0 XKKOOKRGOK DDV

DORANYYY 999,999,909 990,999,999 XNOU000000000K DDAV



Appendix

Figure A-2. Book of Business Details — Medicare Supplement Line of Business

85 Dashboard

2 Manage Account

77 Resources & Support

® 00 @ Poducertoment x |+
* C 0o N
ProducerConnect

Book of Business

< Details: Evergreen Dental

ook of Business | Detalls page

o Medicare Supplement information

Subscriber name Member ID (Subscriber ID) Language
HHCHCDXEXHHAHK FHHHXHAH 0OXXOOKXXXNNX
Relationship code Member count Original effective date
—
Ethnicity Marital status DoB
o~
Gender
P —
Plan details
Plan name Product Name Coverage type
Coverage level Effective date Expiration date

Products

Key contacts

v @

Agency Admin
John Doe

Account key contact
Juie Cape

Type
Benefit Administrator

Phone
(360) 560-0898

Fax
SolerBright Solutions

Email
email@pstech com

Sales account team

Sales name

e

Phone
X000

Email
com

F3T HSA HeritagePlus Aggregate NGF
F3T HSA HeritagePlus Aggregate NGF
F3T HSA HeritagePlus Aggregate NGF
F3T HSA HeritagePlus Aggregate NGF
F3T HSA HeritagePlus Aggregate NGF
F3T HSA HeritagePlus Aggregate NGF

F3T HSA HeritagePlus Aggregate NGF

Payment history
DueDate = oiledAvoum T PadAmout T Poymembetod < Balsace Amount
oommareTy ) 9959 00KO000KCO00X  DDMMAYYY
oommey 999999999 090999999 000KO0000KOG0X  DDMMAYYY
ooy 999999999 990999999 00OKO000000KX  DDMMAYYY
ooy 499999999 999999999 00000000000000K  DDMMAYYY
ooy 99599959 990999999 00OCKO0000O00X  DDMMAYYY
ooy 995933399 99099959 0OOKKOOKKOCOX  DDIMMAYYY
oommeTy 995933999 996999599 000CO000CO00X  DDIMMAYYY
oommey 999999999 09099999 000K00000CO00X  DDMMAYYY
ooy 999999999 990999999 000K00000C00X  DDMMAYYY
ooy 999999999 90999599 OOKOOKO00X  DDIMMAYYY

Producer & agency

Agency
Pacific Benefils Group

Producer name
Jettray Lingstrom

Producer NPN
987054321

Broker ID
XX



Appendix

Figure A-3. Book of Business Details — Small Group Line of Business
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6 Small group Information

Account name

Account number

Parent account name

RN

Original effective date

Parent account number

XA

Termination date

Company
PBCHMO

Funding type

XXX

Payment due date

Total members

Tax ID

Payment status
MegaWatt Electric LLC

Payment status Group status
paidinfull padia ful

Products

F3T HSA HeritagePlus Aggregate NGF

F3T HSA HeritagePlus Aggregate NGF

F3T HSA HeritagePlus Aggregate NGF

F3T HSA HeritagePlus Aggregate NGF

F3T HSA HeritagePlus Aggregate NGF

F3T HSA HeritagePlus Aggregate NGF

F3T HSA HeritagePlus Aggregate NGF

Payment history
= oueoste lledAmon = PadAmowt = Pomentheinod = olance Amount
oonmYY aonsmnsms P R e —
ooy ey 999999399 XOOCKA0CCKK DOAMAYYY
oo conamgme 99990999 XO0CA0KGKRK DOAMAYYY
ooy 99990990 999999909 XKXKOKKOOXX  DOMMVYYY.
oommrYy 099990999 9999999 XO0KO000GKNK DOMMAYYY
oommrYy 099990999 99999999 X0000000000KKK  DOMMAYYY
ooMMYY 999999999 99999999 X00000000000KK  DOMMAYYY
oommTYY 999999999 99999999 X000000000KK  DOMMAYYY
oommvTYY 999999999 990999909 XKKKOOKOOOX  DDMMYYYY.
ooy 999909998 990999909 XKKKUKKOUKX  DOMMIYYYY.

Key contacts

v @

Agency Admin
John Doe

Account key contact

Julie Cape

Type
Benefit Administrator

Phone
(360} 5800898

Fax
SolarBright Solutions

Email
ermail@pstech com

Sales account team

Sales name
Julie Cape

Phone

XXX

Email
email@pstech com

Producer & agency

Agency
Pacific Benefits Group

Producer name
Jeffrey Lindstrom

Producer NPN
987654221



