¢

Provider training -

Updating provider information




Importance of accurate provider data

Keeping information about your practice accurate and current in our records is important and required.
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Provider directory

The provider directory is a tool members can use to find in-network practitioners, dentists, pharmacies,

and medical centers.

Information includes:

Provider name and clinic name

Address
Phone number © Mickey Mouse, MD
Gender = (> Family Medicine
Languages spoken Mouse, Mickey, M
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Note: Premera verifies the information on contracted providers that are both advertised and not
advertised in the directory to ensure data accuracy on all providers.
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Updating the provider directory

Premera uses BetterDoctor®, the online portal from Quest Analytics.

+ BetterDoctor contacts providers to verify directory information every 90 days.

* You need to respond and attest or provide changes when BetterDoctor contacts your practice.
* Note: Attestation is required even if there are no changes.

« Updates captured by BetterDoctor are sent directly to Premera.

===

« Contact BetterDoctor at support@betterdoctor.com or by phone at 844-668-2543,
Monday through Friday, 7 a.m. to 3 p.m. Pacific Time.

« Unverified provider data will be removed from the directory.
«  The No Surprises Act requires health plans to verify all provider directory )

data every 90 days and directs that non-responsive providers be removed.




Updating the provider directory

BetterDoctor will contact you by fax, mail, email, and/or phone to verify information.

w

- @ BetterDoctor R s s

Health Plan A and BetterDoctor are Making Directory Are We Sending Patients to the Correct Place?
Accuracy a Priority
SIMPLICITY ™1 OU oW PROVDLE
vAvoATIoN s MaURID 108
Did you know that federal and many state reguiations require health pians — and often TheWilens
G Oy s e providers — to verify the accuracy of their provider directory information regularly wwnanon s mouaipron 171 heth pan s
BetterDoctor may rtact your pracie by fas, mad emal andor typically every 90 days? More important, an accurate provider directory ensures we PN L
toleptone 15 request s revew once & Guantes can connect the right patients more easily to you. igionice the bommation & b st
Some common changes you may need 10 M e ke @0 Prirvose i -
Tna!svmvwereexmed!namncewoamerswwmoueslmmhsneznm Norcross, GA, 30002
o m«"' our verification process through thesr BefierDoctor solut
o paseres
o Phone orfas mumer i rcorrec o dnconnecied s s Urustod by 706,000+ healicare pr from 360,000+ loca
fo A 10 attest thei informaton through their online verificaion portal. Its one way we're
oea making administration of your provider data easier and nekmv you keep your information
For tachrikat e wa the B arDoccs varifcason procens, @rtat updated, meet and contractual with Toventy,gota  www bettardoctor. comivalidate
Wepert tuardoctor com e 1844830 (0 am - 7pm CT) patents and plans, mmlanasuccessmlmmbms Pius, BelierDocter is Gerpwete XIIXIXTT
specifically help reduce your reguiatory risks by keeping a record of every

designed
change made 1o your provider data: what was changed, by whom, and when

In most cases, reguiators audit plan directories by caling offices to verity the physicians
practicing at that location. BetterDogtor also may contact physician practices by

Toverty, ot www.bettardoctor comvvalidate email, fax, telephone, and U.S. mail 10 request a review and direct them to
You are encouraged 10 respond 1o these
Ifperode SEXIXTXT oulreaches 10 ensure an accurate directory for a our members.
include:

The practitioner does not practice at the office.
The practitioner is not accepting new patents

Ve 1 s s s s
e O S W i S + The phone number is incorrect or disconnected 5 ¢ S e s 5 L 4w 1 Ve B

s For mofe information about Premera Blue Cross and BeflerDoctor, provider offices can
e call our Provider Service team at XXX-XXX-X)OOX, Monday through Friday, X am. to X
S o p.m. pacific time.

Fammlmmmnmmm,vmm«mm

T — {1ps //questanatlics com/solbonsbetlerdorior. You may also contact them at
et o 5 1y e 1404408308 Support@betierdocior com o by phone at 844-668-2543, Manday trough Fiday, 9

am.105pm. central tme -]




Updating provider licenses

Notify Premera if your license number has changed.

« Keep your license current with state agencies, and notify Premera if
your license number has changed

« Alicense lapse could result in you being terminated and no longer a
participating provider with Premera.

* Notify Premera:
«  Fax: 425-918-4766
« Email: credentialing.updates@Premera.com




NPPES data

The provider directory is a tool members can use to find in-network practitioners, dentists, pharmacies,

and medical centers.

The Centers for Medicare and
Medicaid Services (CMS) has also
asked us to remind you to review your
National Provider Identifier (NPI) data
in the National Plan & Provider
Enumeration System (NPPES).

Providers are legally required to
keep their NPPES data current.

Update any inaccurate information in
modifiable fields including provider
name, mailing address, telephone
and fax numbers, and specialty.

Keeping your information accurate
can reduce the information that
needs to be updated through
Quest Analytics.



https://nppes.cms.hhs.gov/
https://nppes.cms.hhs.gov/

Don't wait!

Updating your information is simple and quick.

When your office information changes, simply email a completed
provider update form to provider.relationswest@premera.com.
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Use this form ta update your practice information and keep our provider directory current

Send the completed farm by email a
Check out our self-service tools at premera.com/s

PROVIDER UPDATE FORM

@premeracom ar fax: 425-918-4937.
der

GENERAL INFORMATION

Practice name:

Name of individual completing farm:

Practice tax ID/EIN:

Organization NPI:
[= email

Individual's phone number:
Individual's email.

Frimary office email:

UPDATE TYPE
(checkall that apply)
Change Applies to Entire Change. Change Applles to
Practioe of Group Location(s) | individual
£ Change practice name [ Make changes to an existing | [ Add or remave

[ Change of ownership, tax Il or arganization location address practitiones
NP1 # 01 Add 2 new practice location | O Update an existing
[ Change payment/remit address 0 Remove a practice location practitioner

[ Change credentisling address
[ Change communications address

Other (please specify the reason far

this farm):

Effective date of change: ___/__/_____

CCHANGE OF PRACTICE NAME/OWNERSHIP/TAX ID CHANGE
| Change Practice Name:
New name | Previous name
| Change of Ownership/Tax ID* *hust submit a copy of the IRS 554 confirmation letter with this form.
New tax ID: Previous tax ID:
New NFi: Previous NP1

UPDATE EXISTING ADDRESS INFORMATION

Change applies to (check all that apply}: O Location O Payment O Credentialing O Communication

NEWT

Street (include suite/building #)

PPREVIOUS INFORMATION:

Street (include suite/building #)

City: State 7IP

Phone. Fax

PREMERA



https://www.premera.com/documents/021126.pdf
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