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Neonatal Intensive Care
Unit Program

Our dedicated team of neonatal clinicians are here to help you and your 
family understand what is happening. They can answer your questions, 
help get your baby home, and continue to help with any special needs. 
The team communicates with doctors, nurses, and other medical 
professionals who care for your baby. If there is language you don’t 
understand or you need help caring for your infant, you can rely on the 
neonatal clinicians at Premera.

If your infant is in the NICU, we’re here to help.

If your new baby requires special care in the neonatal intensive care unit (NICU), the Premera 
NICU program is here to make sure you and your baby get the care you need. The program is 
free and confidential.

Current member?

For more information  
about NICU support,  
call 866-534-7209.


