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24-Hour NurseLine

When health concerns occur day or night, get free consultations to guide you to the most
appropriate care. The number is on the back of your Premera Blue Cross HMO ID card.
What it's for: Help with deciding what kind of care you need.

98point6 via Premera MyCare

98point6 via Premera MyCare: On-demand, text-based primary care.

What it's for: Board-certified providers can answer questions and diagnose and treat you when
you're sick.

Boulder Care

Boulder Care: Opioid use and alcohol use disorder treatment for ages 19 and over. Video visits
and text messaging allow people to connect with clinicians, care advocates, and support 24/7.
What it's for: Substance use disorder treatment grounded in kindness, respect, and support.

DispatchHealth

DispatchHealth: Get urgent care at home when you need it. Available 365 days a year from 8 a.m.
to 10 p.m. in most areas.

What it's for: Back and neck pain, breaks and sprains, bronchitis, constipation, COVID, cuts,
dehydration, diarrhea, edema, excessive vomiting, fatigue, flu, food poisoning, high fevers,
migraines, pneumonia, shingles, sinus infection, strep throat, upper respiratory infections, UTI.

Doctor On Demand

Doctor On Demand: Video chat with a doctor or therapist for urgent care, preventive care, chronic
condition care, and mental health care.

What it's for: Cold and flu symptoms, pediatric issues, child development, skin conditions,
allergies, headaches, diet and nutrition, medication management, anxiety, depression, postpartum
concerns, relationship counseling, trauma, and loss.

Kinwell: Kinwell primary care clinics are just for Premera Blue Cross and Premera Blue Cross
HMO members in Washington. They provide an elevated care experience that integrates primary
care and behavioral health into a whole health approach to patient care.

What it’s for: Primary care, preventive care, chronic condition diagnosis and treatment, integrated
behavioral health care, health coaching, virtual care.
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https://www.premera.com/visitor/mycare
https://boulder.care/premera?utm_source=premera&utm_medium=website
https://www.dispatchhealth.com/
https://www.doctorondemand.com/premera
https://kinwellhealth.com/
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Livongo

Livongo: Monitoring and health management for people diagnosed with common chronic
conditions, including diabetes and pre-diabetes. Includes equipment, supplies, coaching, and
support.

What it's for: Keeping blood sugar under control.

Quit for Life

Quit for Life: A new approach to nicotine cessation that starts with you. Includes personalized
coach support, lessons on living tobacco free, online resources, 24/7 support wherever you are.
What it's for: Tobacco cessation when you want to quit smoking, chewing, or vaping.

Talkspace
Talkspace: Online therapy with a licensed clinician via private message and live video.
What it's for: Non-urgent mental health care.

Workit Health

Worklt Health: Digital rehab and therapy to treat opioid and alcohol use disorder for ages 19 and
over. A care team can be accessed 24/7.

What it's for: Therapy for substance use disorders including drugs, alcohol, smoking, as well as
behaviors like gambling.

98point6 and Doctor On Demand are independent companies that provide virtual care services on behalf of Premera Blue Cross.

Boulder Care and Worklt Health are independent companies that provide virtual opioid use and alcohol use disorder care services on behalf of Premera Blue Cross.
DispatchHealth is an independent company that provides urgent care on behalf of Premera Blue Cross.

Livongo is an independent company that provides virtual chronic condition management on behalf of Premera Blue Cross.

Talkspace is an independent company that provides virtual mental health care on behalf of Premera Blue Cross.
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https://welcome.livongo.com/sebb#/
https://quitnow.net/PREM?client=PREM&clientId=4000186
https://talkspace.com/premera
https://www.workithealth.com/premera/
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Discrimination is Against the Law
Premera Blue Cross (Premera) complies with applicable Federal and Washington state civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. Premera does not exclude people or treat
them differently because of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. Premera provides free
aids and services to people with disabilities to communicate effectively with us, such as qualified sign language interpreters and written
information in other formats (large print, audio, accessible electronic formats, other formats). Premera provides free language services to
people whose primary language is not English, such as qualified interpreters and information written in other languages. If you need these
services, contact the Civil Rights Coordinator. If you believe that Premera has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation, you can file a grievance with:
Civil Rights Coordinator — Complaints and Appeals, PO Box 91102, Seattle, WA 98111, Toll free: 855-332-4535, Fax: 425-918-5592,
TRS: 711, Email AppealsDepartmentinquiries@Premera.com. You can file a grievance in person or by mail, fax, or email. If you need
help filing a grievance, the Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services,
200 Independence Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint
forms are available at http://www.hhs.gov/ocr/office/file/index.html. You can also file a civil rights complaint with the Washington State
Office of the Insurance Commissioner, electronically through the Office of the Insurance Commissioner Complaint Portal available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at 800-562-6900, 360-586-0241 (TDD).
Complaint forms are available at https:/fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.

Language Assistance

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 800-807-7310 (TRS: 711).
AR RGBS TR AR EESE SRR - 553 800-807-7310 (TRS = 711) -
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tror ngdn ngtk mién phi danh cho ban. Goi s 800-807-7310 (TRS: 711).
T = E MEotAlE B2, A0 K& HEIAE 222 0120t & USLICH 800-807-7310 (TRS: 711) HC 2 Matal FHAIL.
BHUMAHWE: Ecnv Bbl roBOpUTE Ha pycCkoM 3bIKe, TO BaM AOCTYNHbI DecnnatHble yenyri nepesoaa. 3eoHute 800-807-7310

(cnyx6a kommyTMpyeMblx coobyenmit: 711).
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 800-807-7310 (TRS: 711).

YBATA! fKu10 B/ pO3MOBAAETE YKPAIHCbKOIO MOBOIO, BU MOMKETE 3BEPHYTUCS 40 HE3KOLITOBHOI C/Ty*KOM MOBHOT NiATPUMKM.

TenedoHyiite 3a Homepom 800-807-7310 (cnykba KOMYTOBaHMX NOBiAOMAEHL: 711).

Ut 1IGuSMERSuNW Manigl wNSSWiNKmMan INWEBSSS WL SHMSESHNUUTHSY GI S0 §00-807-7310 (TRS: 711)1
AEZE  AAEZEINAGE. BHOSEEE SHAWEEFET, 800-807-7310 (TRST11) £T. HEHFCTIEB (LU,
T0FOF: P15 K% A7ICE P ORCIP RCAS RCERTE (1% ALTIHPT HHIEHPA: OF b rC 2RO 800-807-7310 (A 75T Ardadnet T11).
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 800-807-7310 (TRS: 711).
(1128015 sl VL) e i A2 ) 800-807-7310 o o Josil  lavally ll 55 &5 gall) Bac busall o (i dalll 83 aaa i€ 1)) 1Ak pale
fimrs fe6: 7 37 Ul 982 I, 37 I R9 AfesT AT 3973 B8 He3 QusHEy J1 800-807-7310 (TRS: 711) '3 IS a3
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 800-807-7310 (TRS: 711).
W0g9vL: 1799 WedIWIZY 299, NMMLINMVFoecTHaGILWIZ, Loetcdya, cuniwenluivin. tns 800-807-7310 (TRS: 711).
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele 800-807-7310 (TRS: 711).
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 800-807-7310 (SRT : 711).
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezykowej. Zadzwon pod numer 800-807-7310 (TRS: 711).
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 800-807-7310 (TRS: 711).
ATTENZIONE: In caso la lingua parlata sia ltaliano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 800-807-7310 (TRS: 711).

28 e 800-807-7310 (TRS: 711) L a5l o ol 8 L ()2 81 <y sy ) gt i€ o SO s i () 40 R dass
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mailto:AppealsDepartmentInquiries@Premera.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx
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Discrimination is Against the Law
Premera Blue Cross HMO (Premera HMO) complies with applicable Federal and Washington state civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. Premera HMO does not
exclude people or treat them differently because of race, color, national origin, age, disability, sex, gender identity, or sexual orientation.
Premera HMO provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic formats, other formats). Premera HMO
provides free language services to people whose primary language is not English, such as qualified interpreters and information written in
other languages. If you need these services, contact the Civil Rights Coordinator. If you believe that Premera HMO has failed to provide
these services or discriminated in another way on the basis of race, color, national origin, age, disability, sex, gender identity, or sexual
orientation, you can file a grievance with: Civil Rights Coordinator — Complaints and Appeals, PO Box 91102, Seattle, WA 98111,
Toll free: 855-332-4535, Fax: 425-918-5592, TTY: 711, Email AppealsDepartmentinquiries@Premera.com. You can file a grievance in
person or by mail, fax, or email. If you need help filing a grievance, the Civil Rights Coordinator is available to help you. You can also file a
civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. You can also file a civil rights complaint with the Washington
State Office of the Insurance Commissioner, electronically through the Office of the Insurance Commissioner Complaint Portal available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at 800-562-6900, 360-586-0241 (TDD).
Complaint forms are available at https:/fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.

Language Assistance

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Liame al 800-807-7310 (TRS: 711).
AR RGBT T DB ESES RIS - 352 800-807-7310 (TRS : 711) -
CHU Y: Néu ban néi Tiéng Viét, ¢ cac dich vu hé tro’ ngdn ng mién phi danh cho ban. Goi sb 800-807-7310 (TRS: 711).
F: et 0 E AMEotAlE B2, 20 X MEIASE R22 0[80ot4 = YASLICH 800-807-7310 (TRS: 711) BIC 2 Matoh FAA L.
BHUMAHWE: Ecrnuv Bbl roBOpUTE Ha pyCcCKOM fi3bIKe, TO BaM AOCTYNHbI Gecnnathble ycnyru nepesoaa. 3soxute 800-807-7310

(cnyx6a kommyTMpyeMbIx coobLenmit: 711).
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 800-807-7310 (TRS: 711).
YBATA! fKL10 B PO3MOBJISIETE YKPAIHCbKOI MOBOIO, BU MOKETE 3BEPHYTUCA [10 HE3KOLITOBHOI CNYKOU MOBHOI MiATPUMKM.

TenedoHyite 3a Homepom 800-807-7310 (cnyx6a KOMyTOBaHMX NoBigoMAeHb: 711).
ot 1GusmysSunw Manisl wNSSwinsman WSS WL SHSESONUUITHSY G SI890 §00-807-7310 (TRS: 711)1
AEZEE : BAEZHEINDBE, BHOZEXRZ CHAWIZHET, 800-807-7310 (TRST11) £T. HBFICTITEK (LS,
TNFOG; 201G K% KTICE WP ORCIP RCAS RCEATE (1% ALTHPT HHIEHPA: OF “UhhA- ¢ 2RO+ 800-807-7310 (Nhah 71T Wadadnet T11).
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 800-807-7310 (TRS: 711).
(T11 8415 pall VL) s 5 4002 8 5) 800-807-7310 o Josall lanally el a1 535 4, salll e Lusall ciladd (8 Aalll 83 Caani i€ 1) Al gl
fimrs fe6: 7 3 Uarsh 98 I, 3F 37 29 AfesT AT 3973 B8 He3 GussT J1 800-807-7310 (TRS: 711) '3 IS a3
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 800-807-7310 (TRS: 711).
WWagavL: 1759 WIEdIWIZT 299, NIWHINIWFoecTHRGIWWIZY, Loetcdyas, cuniwenlivia. ns 800-807-7310 (TRS: 711).
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis &d pou lang ki disponib gratis pou ou. Rele 800-807-7310 (TRS: 711).
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 800-807-7310 (SRT : 711).
UWAGA: Jezeli mwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwor pod numer 800-807-7310 (TRS: 711).
ATENCAQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 800-807-7310 (TRS: 711).
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 800-807-7310 (TRS: 711).
2,80 (i 800-807-7310 (TRS: 711) L 2l oo a8 L (ol 3 NGl ) <y sy (il 3 g e o K3 )l () 40 R gl
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