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Select a PCP, step by step

HERE'S HOW TO DESIGNATE A PRIMARY CARE PROVIDER IN YOUR PREMERA ONLINE
ACCOUNT

Step 1: Sign in to your account

Sign in to your account at premera.com/ak/my-account. If PREMERA | @
you don't have an account, create one by selecting “Click
here to register.” You'll need your subscriber ID number. e —_—
lisername
password

Click here to register | Forgot login info?

Step 2: Go to the My Account dropdown menu, then Change PCP

Once you're signed in, hover over the “My Account” dropdown menu and select “Change PCP."
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We're glad you're here. Here are a few tips for getting the most out of your plan.

Premera Blue Cross Blue Shield of Alaska is an Independent Licensee of the Blue Cross Blue Shield Association 054645 (11-01-2022)


http://www.premera.com/ak/my-account

Step 3: Click in the Provider/Organization Name box and select Find A New PCP >

On the Change PCP page, click into the “Provider/Organization Name” box, then click the Find A New PCP
button.

PREMERA | @ Home Benefits + Claims « My Account ~
ContactUs +

Change Primary Care Provider

Use the fields below to select or change your Primary Care Provider (PCP). Click in the Provider Name field and choose “Find a New PCP" to
search all in-network PCPs.
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Step 4: Search for a PCP

Use the search boxes to enter information to search for a PCP. You can search by provider type, Location, or
Name—or use the Advanced Search for even more search options, such as gender, language, and more.

In the main search bar, select the “Provider” provider type to narrow by specialty. You can also search by location (zip code, city, or county) or by

Provider name. Click the Find button to produce results.

After pressing Find, the results will display the provider records that fit your search criteria (up to 250 records). The provider or facility's Name and
Location Address are both hyperlinks that will take you to the details page where you can view additional infermation.

Once you have selected the provider you would like to choose as your PCP, click the Select As PCP link.

& Take me back £ Reset All
Provider Type (Optional) Location Provider/Organization Name
(eq: Zip Code or City) (eq: Smith, Sally or Stroger Hospital)

I7 Advanced Search I

Step 5: Select your PCP

Once you have found the provider you want to select as your PCP, choose “Select As PCP” to the left of their
name.

Showing 250 of 410661 Search Results Download PDF [}

Provider Update

Provider/Organization Name Provider ID Type Date
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As PCP HSA PLANS 11:52:00 PM
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Mill Creek, WA, 98012

Step 6: Review and submit

Once you have selected your PCP, review to make sure the information is correct, then select “Request
Change.”



Questions?

We're here to help. Customer service can help you designate a PCP or answer other questions. Call 800-809-
9361 (TTY:711), Monday through Friday, 8 a.m. to 6 p.m. Pacific Time.

Discrimination is against the law. Premera Blue Cross Blue Shield of Alaska (Premera) complies with applicable Federal ciil rights laws and does nol discriminate on the basis of race, color,
national origin, age, disability, or sex Premera does not exclude people or freat them differently because of race, color, national arigin, age, disability, sex, gender idenfity, or sexual orientation
Premera provides free aids and services to people with disabiliies to communicate effectively with us, such as qualified sign language interpreters and written information in other formats (large
print, audlio, accessble electronic formats, other formats) Premera provides free language services to people whose primery language is not English, such as qualified interpreters and information
written in other languages. If you need these services, conlact the Civil Righls Coardinator. If you believe that Premera has faled lo provide these services or discriminated in another way on the
basis ofrace, color, nalional origin, age, disability, or sex, youcan file a gnevance wth: Civil Rights Coordinator — Complants and Appeals, PO Box 91102, Seatlle, WA 98111, Toll free. 855-332-4535,
Fax. 426-918-56092, TTY: 711, Emall AppealsDeparimentinguines@Premera.com. You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Civil Righls
Coordinator is available to help you You can also file a civil ights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at htips #ocrportal hhs gov/ocrportalfobby jsf or by mail or phone at U5 Department of Health and Human Services, 200 Independence Ave SW,

Room B0AF, HHH Building, Washington, D.C. 20201, 1-800-358-1019, 800-537-7697 (TCD). Complaint forms are available at hitp/Aww hhs goviocriofficesfledndex himl

Language assistance
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari keng gumamit ng mga serbisyo ng tulong sa wika nang walang bayad Tumawag sa 800-809-9361 TTY" 711)
ATENCION: si habla espaiol, liene a su disposicion servicios graluitos de asistencia linguistica. Llame al 800-806-6361 (TTY 711)
=2 B E AISOHAIE &%, o MR AHIAE REZ 0/E0ta &= USLICH 8008096381 (TTY. 711) M 22 Hat o] = AL,
LUS CEEV: Yﬂg tias kﬂj hais lus Hmoeb, cov kev pa]: txog lus, muaj kev pa]: dawb rau lmj. Hu rau 800-809-9361 (TTY: 711).
BHAMAHVIE: Ecri Bol roBopmTe Ha PYGCKOM A3kIke, TO Bam oCTyNHe! becnnaTHole yoryri nepesoda. SeoHwTe 800-809-9361 (teneraiin. 711).
ERE aREERTERDS BE B R SRS EES - SFEE 0008099361 (TTY < 711 -
MO LOU SILAFIA Afal e te tautela Gagana fa'a Samoa, o loo lal auaunaga fesoasoan, e fai fua e leal se lologl, mo oe, Telefoni mai: BO0-808-G361 (TTY: 711).
Tuogiuin 90 1w o Tz 1o, mus o g o B0 s, Toeu @ 80 9, cn v w auln n . Twis 8008009361 (TTY: 719,
EEFEE: AFEBEESN LS. EHOSEXEE CRAVEGET, 8000099361 (TTY711) £T. BERICTIER L EL,
PAKDAAR: Mu saritaem i llocana, 1i serbisyo para ti baddang fi lengguahe nga awanan bayadna, ket sidadaan para kenyam . Awagen 1 800-809-9381 (TTY" 711)
CHU Y Néu ban nei Tiéng Vit ¢o céc dich wu h8 rgr ngén nolk midn phi danh cho ban. Goi s6 800-808-9351 [T 711).
YBATAI flKuL0 BM PO3MOB/IETE YKPETHCHKOK? MOBOKS, BU MOMETE 3BERHYTUCA 210 GE3ROUMTOBHOT CypHBI MOBHOI NigTprakm, Tenedoryiate 3a Homepom 800-809-9361 (teneraiin: 711).
s d1aaa0 11 Inenars s 19U msgammdeniasn TaE Tns B00-800-9361 (TTY: 711)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfogung. Rufmummer: 800-800-9361 (TTY: 711)
UWAGA Jezel mdwisz po polsku, mozesz skorzystac z bezptalne] pomocy [ezykowe|. Zadzwon pod numer 800-809-9361 (TTY . 711)
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ATANSYON: Siw pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gralis pou ou. Rele 800-800-6361 (TTY. 711)
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 800-808-8861 (ATS: 711)
ATENGAD: Se fala partugués, encontram-se disponfveis servigos lingufsticos, grafis. Ligue para 800-806-0381 (TTY: 711)
ATTENZIONE: Incaso la lingua parlata sia 'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 800-800-€361 (TTY" 711)

250 A3 00800935 (TTY. 711) b 28k e pal i Ladh (0 OBG1 € gy 30§ iZhgast i o 8 s i WL j s £l A



	Select a PCP, step by step
	HERE’s how to designate a primary care provider in your Premera online account


