
 

Premera Blue Cross Blue Shield of Alaska is an Independent Licensee of the Blue Cross Blue Shield Association                                                                   054645 (11-01-2022) 

 

 
Select a PCP, step by step 
 
 
HERE’S HOW TO DESIGNATE A PRIMARY CARE PROVIDER IN YOUR PREMERA ONLINE 
ACCOUNT 
 
Step 1: Sign in to your account 
 
Sign in to your account at premera.com/ak/my-account.  If 
you don’t have an account, create one by selecting “Click 
here to register.” You’ll need your subscriber ID number. 
 
 
 
 
 
 
 
 
 
 
Step 2: Go to the My Account dropdown menu, then Change PCP 
 
Once you’re signed in, hover over the “My Account” dropdown menu and select “Change PCP.” 
 

 
 
 
  

http://www.premera.com/ak/my-account


 

Step 3: Click in the Provider/Organization Name box and select Find A New PCP   
 
On the Change PCP page, click into the “Provider/Organization Name” box, then click the Find A New PCP 
button. 
 

 
 
  



 

Step 4: Search for a PCP 
 
Use the search boxes to enter information to search for a PCP. You can search by provider type, Location, or 
Name—or use the Advanced Search for even more search options, such as gender, language, and more. 
 

 
 
Step 5: Select your PCP 
 
Once you have found the provider you want to select as your PCP, choose “Select As PCP” to the left of their 
name. 
 

 
 
Step 6: Review and submit 
 
Once you have selected your PCP, review to make sure the information is correct, then select “Request 
Change.” 
 
 
  



 

Questions? 
 
We’re here to help. Customer service can help you designate a PCP or answer other questions. Call 800-809-
9361 (TTY:711), Monday through Friday, 8 a.m. to 6 p.m. Pacific Time.  
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