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FEDERAL NATIONAL EMERGENCY ENDORSEMENT

Applies To All Insured Group Plans

This endorsement makes important changes to your medical plan:

¢ Per Federal Guidance, the days that occur between March 1, 2020 and 60 days after the end date of the
federal national emergency period (date to be announced), will not accrue towards the deadlines for the
following:

Special enroliment requests;

Electing COBRA continuation coverage;

Making COBRA subscription charges;

Filing benefits claims;

Filing appeals of adverse benefit determination; and
Filing for external reviews.
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e 60 days after the end date of the national emergency period, all deadlines will be reinstated. New
deadlines will be calculated based on the number of days you had remaining to make the election,
notification, request, or filing as of March 1, 2020. For example, if you were on day 20 of 30 days allowed
prior to the emergency period, you would have 10 more days after the emergency period ended.

No change to subscription charges is required.

All other terms and limitations of the plan remain unchanged. This endorsement forms a part of the
Premera Blue Cross contract. Please keep it with your benefit booklet for future reference.

If you have questions regarding this information, please contact our Customer Service Department.
The phone numbers are located on the back of your benefit booklet. You can also refer to our Web site
at premera.com.
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Discrimination is Against the Law
Premera Blue Cross (Premera) complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Premera does not exclude people or treat them differently because of race, color, national
origin, age, disability, sex, gender identity, or sexual orientation. Premera provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language interpreters and written information in other formats {large print,
audio, accessible electronic formats, other formats). Premera provides free language services to pecple whose primary language is
not English, such as qualified interpreters and information written in other languages. If you need these services, contact the Civil
Rights Coordinator. If you believe that Premera has failed to provide these setvices or discriminated in ancther way on the basis of
race, celor, national origin, age, disability, or sex, you can file a grievance with: Civil Rights Coordinator — Complaints and Appeals,
PO Box 91102, Seattle, WA 98111, Toll free: 855-332-4535, Fax: 425-918-5592, TTY: 711, Email AppealsDepartmentinquiries@Premera.com.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Civil Rights Coordinator is
available to help you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Cffice for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https:/focrportal hhs.gov/ocriportallobby.sf,
or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Ave SW, Room 509F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at http:/www.hhs goviocrioffice/filefindex.himl.

Language Assistance

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica. Llame al 800-722-1471 (TTY: 711).
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CHU Y: Néuban noi Tieng Viét, cé cac dich vu ho trgr ngdn nglk mién phi danh cho ban. Goiso 800-722-1471 (TTY: 711).
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BHUMAHIE: Ecnu Bkl rOBOpUTE Ha PYCCKOM Siablke, TO BaM AOCTYMHbI BecnnaTHble yenyru nepesopa. 3eonuTe 800-722-1471
(Tenetain; 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 800-722-1471 (TTY. 711).

YBATA! AKWO BU pO3MOBAAETE YKPAIHCEKOK MOBOK), BU MOMKETE 3BEPHYTUCA A0 Be3KOWTOBHOI CayK6u
MOBHOI niaTpumrn. TenedonyiTe 3a Homepom 800-722-1471 (tenetain: 711).
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XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 800-722-1471 (TTY: 711),
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen |hnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 800-722-1471 (TT\’(\: 711).
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ATANSYON: Si w pale Kreydl Ayisyen, gen sévis &d pou lang ki disponib gratis pou ou. Rele 800-722-1471 (TTY: 711).

ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 800-722-1471 (ATS . 711).

UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej. Zadzwor pod numer 800-722-1471 (TTY: 711).

ATENQAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 800-722-1471 (TTY: 711).

ATTENZIONE : In caso la lingua parlata sia l'taliano, seno disponibili servizi di assistenza linguistica gratuiti. Chiamare il numerc
800-722-1471 (TTY: 711).
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