Microsoft Health Connect Plan —
Maternity Care Bundle & Doula Benefit

SUMMARY AND FAQ

Overview

Microsoft members who elect the Health Connect Plan are eligible for a maternity care benefit, called the Maternity
Bundle. This benefit is available to employees, their enrolled spouses/domestic partners, and eligible dependent
children. In addition, the Health Connect Plan offers a $1,000 allowance, per pregnancy, for doula services.

Maternity Care Bundle Q&A

What is the maternity bundle?

With our maternity bundle, we've simplified the paperwork so
you can focus on baby. You only pay a single $500 copay for
your routine maternity care, including professional prenatal
and delivery care, regardless of the delivery method at a
Health Connect Network facility.

How much does the maternity bundle
cost?

You pay only a single copay of $500 for all routine
professional prenatal and delivery care received within the
Health Connect Network—that includes the hospital stay!

Who is eligible for the maternity bundle?

Members who are enrolled on the Health Connect Plan and
who see Health Connect Network providers for their routine
maternity care are eligible. This benefit covers routine
maternity benefits provided for you, your enrolled
spouse/domestic partner, and your eligible dependent children
within the Health Connect Network. Any charges for a
dependent child's newborn are not covered.

Do I need to enroll in the maternity
bundle program if | sign up for the
Health Connect Plan?

The maternity bundle is part of the Health Connect Plan and
no special enrollment is required. You're automatically eligible
for the bundle when you receive maternity care from a Health
Connect Network provider and deliver your baby at a Health
Connect Network hospital.
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How does the maternity bundle work if |
switch from the Health Connect Plan to
the Health Savings Plan?

The new coverage under the Health Savings plan begins on
the baby's date of birth, so the applicable Health Savings Plan
benefits (including the Health Savings Plan deductible and co-
insurance maximum) also begin that day. However, any cost
sharing expenses that incurred under the Health Connect Plan
for that calendar year, prior to the baby’s birth, will be credited
to the applicable Health Savings Plan deductible and out of
pocket maximum for the remainder of the calendar year.

What if | change providers mid-
pregnancy?

Services rendered by Health Connect Network providers are
covered under the bundle. Within the Health Connect Network,
you are free to change providers at any time.

If you switch to a non-Health Connect Network provider, you
will no longer be eligible for the maternity bundle and standard
maternity care cost shares will apply.

Go to aka.ms/benefits and search for Summary Plan
Description for coverage details or contact Customer Service
at 800-676-1411 (TTY: 711), Monday through Friday, 5 a.m. to
8 p.m. Pacific Time.

My provider is in the Health Connect
Network but does not deliver at
Evergreen or Overlake. Will I still be
eligible for the maternity bundle?

You are eligible for the bundle when you receive maternity
care from a Health Connect Network provider and deliver your
baby at a Health Connect Network hospital. If delivery occurs
at a hospital that is not in the Health Connect Network, you will
no longer be eligible for the maternity bundle and standard
maternity care cost shares will apply.

Does the bundle cover miscarriages and
terminations?

Yes. Miscarriages and terminations of pregnancy, including
elective and medically recommended, are covered under the
maternity bundle at a Health Connect Network facility.

Does the bundle cover C-sections?

Yes. The $500 copay applies to services received within the
Health Connect Network regardless of the delivery method.

What isn’t covered under the maternity
bundle?

Services that are not included in the maternity bundle, but are
covered at a standard cost share include:

e Non-routine maternity care, such as medical
complications of pregnancy, surgical complications
during delivery, and chromosomal testing

e Care for baby post-delivery

e Prescriptions

Go to aka.ms/benefits and search for Summary Plan
Description for coverage details or contact Customer Service
at 800-676-1411 (TTY: 711), Monday through Friday, 5 a.m. to
8 p.m. Pacific Time.
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How does the maternity bundle work if |
switch from the Health Savings Plan to
the Health Connect Plan?

There is a $500 copay when you deliver at a Health Connect
Network facility. Any routine maternity care received prior to
transitioning to the Health Connect Plan does not qualify for
the maternity bundle as claims are paid based on your plan
benefits and eligibility on the date in which the services were
rendered.

How do | know which clinics and
hospitals are within the Health Connect
Network and eligible for the bundle?

Please call the dedicated Health Connect Navigators at 800-
676-1411, Monday through Friday, 7 a.m. to 7 p.m. Pacific
Time, for assistance with locating a Health Connect Network
provider. You can also search for Health Connect Network
providers using the Find Provider tool on the Health Connect
Plan Microsite.

Does the maternity bundle cover
newborn care costs?

No, coverage for your eligible newborn'’s care is not included in
the bundle but is covered under the plan’s standard cost
shares.

Go to aka.ms/benefits and search for Summary Plan
Description for coverage details or contact Customer Service
at 800-676-1411 (TTY: 711), Monday through Friday, 5 a.m. to
8 p.m. Pacific Time.

What if | move out of area/state?

If you move out of the area, you will no longer be eligible for
the Health Connect Plan so you will have to switch plans. At
that time, standard maternity cost shares will apply.

Are any medications covered under the
bundle?

Prescriptions you receive at the pharmacy are not included as
part of the maternity bundle, but would be covered under the
standard cost shares of the plan.

Go to aka.ms/benefits and search for Summary Plan
Description for Prescription Drug coverage details or contact
Customer Service at 800-676-1411 (TTY: 711), Monday
through Friday, 5 a.m. to 8 p.m. Pacific Time.

When does the copay apply?

The copay of $500 for the maternity bundle will be billed after
the delivery, when Premera receives the Health Connect
Network facility claim.
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Doula Q&A

What is a doula? A doulais a person experienced in childbirth who provides
advice, information, emotional support, and physical comfort
to a mother before, during, and just after childbirth.

Who is eligible for the doula allowance? Members in the Health Connect Plan are eligible.

How do | access the $1,000 doula You will need to pay for doula expenses out of pocket, then
allowance? complete and submit the Doula Claim Reimbursement
Request form for reimbursement.

Does the doula replace nursing staff? No, doulas do not replace nursing staff. This is an additional
benefit available to members in the Health Connect Plan.

What effects does the presence of Researchers have found that expectant mothers paired with a
doulas have on birth outcomes? doula have better outcomes for mothers and babies. Mothers
are less likely to have a C-section, and babies are less likely to
be born prematurely or be of low birthweight."

Is a doula the same as a midwife? A doula is not the same as a midwife. A midwife is a licensed
health care professional whose focus is on delivering a
healthy baby. Doulas, on the other hand, aren't licensed to
deliver babies. A doula’s primary focus is on the needs of the
mother, offering education, support, and advocacy.

Can a doula attend C-section births? Please refer to your Health Connect Network provider as
rules/policies may vary between providers.

TAmerican Journal of Public Health, “Doula Care, Birth Outcomes, and Costs Among Medicaid Beneficiaries,” March 8, 2013:
https://ajph.aphapublications.org/doi/abs/10.2105/ajph.2012.301201 ; National Institute of Health, “Perceptions and experiences of labour
companionship: a qualitative evidence synthesis,” March 18, 2019: https://pubmed.ncbi.nlm.nih.gov/30883666/ ; The Journal of Maternal-

Fetal & Neonatal Medicine, “Two decades of intervention in New York State to reduce maternal mortality: a systematic review,” November, 19,
2019: https://www.tandfonline.com/doi/full/10.1080/14767058.2019.1686472
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Can | choose my own doula?

Yes. Before seeking doula services, you must be examined by
a licensed physician, registered nurse, or midwife and have a
confirmed pregnancy.

The doula must be state-licensed if the state requires a
license. If the state does not require a license, then the doula
must have a current certification under a recognized doula
certification organization (examples include DONA
International and PALS Doulas).

Eligible doulas do not have to be in the Health Connect
Network or Extended Network. Exclusions include apprentice
doulas.

What services are covered with the
doula allowance?

Covered doula services include:
e In person, phone, and email support throughout the
pregnancy and postpartum
e  Birth support
e Lactation support

Doula services are not covered for the following:
e Babysitting or doing household chores
e Travel time

Does a doula make decisions on my
behalf?

No. Doulas will not make decisions or interfere in your clinical
care. A doula can provide informational, physical, and
emotional support, while respecting your decisions.

Are there restrictions with doulas in the
delivery room?

Doulas are subject to the facility’s attendance restrictions.
Please refer to your provider.

Can | use my HSA or FSA for doula
expenses?

Certain doula expenses not already paid by your health plan
(amounts above the $1,000 allowance) are HSA/FSA eligible
with a letter of medical necessity signed by your doctor and a
detailed receipt.

The following doula services are HSA/FSA eligible:
e Itemized medical care only, from a certified doula

The following doula services aren’t HSA/FSA eligible:
e Emotional support
e Parenting information

Childcare

Housekeeping

Why is the doula allowance not offered
on the Health Savings Plan?

The Health Connect Plan provides an opportunity to pilot this
innovative benefit. We'll use your feedback in future benefit
planning sessions to help guide decisions on all medical
plans.
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Discrimination is against the law. Premera Blue Cross (Premera) complies with applicable Federal and Washington state
civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex, including sex
characteristics, intersex traits, pregnancy or related conditions, sexual orientation, gender identity, and sex stereotypes.
Premera does not exclude people or treat them less favorably because of race, color, national origin, age, disability, sex,
sexual orientation, or gender identity. Premera provides people with disabilities reasonable modifications and free
appropriate auxiliary aids and services to communicate effectively with us, such as qualified sign language interpreters and
written information in other formats (large print, audio, accessible electronic formats, other formats). Premera provides free
language assistance services to people whose primary language is not English, which may include qualified interpreters and
information written in other languages. If you need reasonable modifications, appropriate auxiliary aids and services, or
language assistance services, contact our Civil Rights Coordinator. If you believe that Premera has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age, disability, sex, sexual orientation, or
gender identity, you can file a grievance with: Civil Rights Coordinator — Complaints and Appeals, PO Box 91102, Seattle,
WA 98111, Toll free: 855-332-4535, TTY: 711, Fax: 425-918-5592, Email AppealsDepartmentinquiries@Premera.com. You can
file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our Civil Rights Coordinator is
available to help you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. You can also file a civil rights complaint with
the Washington State Office of the Insurance Commissioner, electronically through the Office of the Insurance
Commissioner Complaint Portal available at https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status,

or by phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.
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