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Welcoming the New Year  
with Our Members
Whether you’re a long-time member or this is your first year joining a  
Premera Blue Cross Medicare Advantage plan, we’re glad to have you. 

January is a great time to 
refresh and set intentions 
for the year. In this issue of 
The Grove, we review your 
benefits so that you can 
make the most of them 
and set yourself up for a 
healthy new year. 
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As part of this commitment, we provide many preventive services at 
no cost. This includes several screenings, like breast and colon cancer, 
and vaccines, including pneumonia and your flu shot.

Recently, the Federal Drug Administration (FDA) and the Centers 
for Disease Control and Prevention (CDC) authorized two different 
COVID-19 vaccines for use: one by Pfizer-BioNTech and the other 
from Moderna. In addition to your regularly scheduled care, we highly 
recommend you get vaccinated for COVID-19 when it becomes 
available to you.

For 2021, your vaccine provider will bill Medicare for any administrative 
fees related to the COVID-19 vaccine. If you receive a bill from your 
provider, contact customer service at the number on the back of your 
ID card.

Contact your primary care provider (PCP) or local pharmacy to 
see if they are equipped to provide the COVID-19 vaccine, or visit 
vaccinefinder.org/find-vaccine to find a provider or pharmacy close 
to you.

Getting vaccinated will not only protect yourself from severe illness 
due to COVID-19 but will also help protect others in your community. 
Stopping a pandemic requires using all the tools we have available. 
Even after vaccination, continue to follow CDC guidelines: cover your 
mouth and nose with a mask, wash hands often, and socially distance.

You can find the latest information related to COVID-19 and the benefits 
of getting vaccinated at CDC.gov/coronavirus.

Preventive Care and You
Premera Blue Cross is committed to providing you with peace of mind about your benefit coverage.

A preventive services checklist  
and medicine tracker are  
both available on  
PremeraMedicare.com/Welcome  
to help you keep track of 
everything you do 
throughout the year.

https://www.cdc.gov/coronavirus/2019-ncov/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2Findex.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2Findex.html
http://PremeraMedicare.com/Welcome
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Create your online  
member account for 24/7 
access to secure claim 
data, deductible and 
out-of-pocket balances, 
health plan benefits and 
summaries, or even to 
request a replacement  
ID card.

Select your primary 
care physician (PCP). 
Chances are, when 
you completed your 
enrollment form, you told 
us who you want for your 
PCP. If you’re not sure if 
you selected a PCP, or 
if you want to make a 
change, call customer 
service at 888-850-8526  
(TTY/TDD: 711).

Schedule your checkups. Premera offers several 
preventive visits each year at no cost.

If you’re new to Medicare Part B, you can schedule 
the following:

Welcome to Medicare visit. This is a one-time visit within  
your first 12 months on the plan and includes a review of  
your health history.

After your Welcome to Medicare visit, all members should 
set aside time for these visits:

•  Annual Wellness visit: See your doctor for a Wellness 
visit anytime during the calendar year. It includes a review 
of your health history and discussion about preventive 
services. Your doctor may also ask you to take a health 
risk assessment that they will use to help you create a 
personalized prevention plan. 

•  Annual Physical exam: A physical examination is  
available each year with your doctor. This is a  
comprehensive, hands-on age and gender appropriate 
examination that is separate from your Annual  
Wellness visit.

Set up your mail-order 
pharmacy through CVS 
Caremark©. This home 
delivery service allows you 
to enjoy the convenience 
of having long-term 
drugs delivered right to 
your door or a preferred 
CVS pharmacy. Many 
plans include a $0 copay 
for a 90-day supply of 
preferred generic drugs. 
Visit Caremark.com to get 
started today. Additional 
shipping and handling 
charges may apply. Check 
the Summary of Benefits 
to see if this is included in  
your 2021 plan.

Review your 
virtual Welcome kit at 
PremeraMedicare.com/
Welcome. This is your 
destination for all things 
Premera Medicare  
Advantage. Here you can 
review your benefits, find 
helpful checklists and 
trackers, and create and 
log in to your secure  
member website. 

Didn’t attend a welcome 
meeting? No problem!  

Find short videos led by two  
Medicare specialists to help  
you navigate your plan, only on  
PremeraMedicare.com/Welcome.

Your Medicare Advantage Roadmap
All members can use this easy 5-step map to help get acquainted, or re-acquainted, with their plan. 

On behalf of Premera Blue Cross, CVS Health, its subsidiaries and affiliates, including CVS Caremark Part D Services, LLC, is an independent provider of pharmacy benefit management services.

https://www.caremark.com/
https://www.premeramedicare.com/welcome.htm
https://www.premeramedicare.com/welcome.htm
https://www.premeramedicare.com/welcome.htm


Find additional benefits and 
instructions on how to use them  
at Premera.com/ma/benefits.

Earn  up to $240 in gift cards with Premera Blue Cross Healthy Rewards! 
This program gives you the opportunity to earn rewards for taking care of your health, and it helps you keep track of 
screenings and tests you may be due for. It’s as simple as reporting eligible activities back to us and redeeming a gift 
card. You will receive a notification from us in May to activate your account.

Join the no-cost Silver&Fit® Healthy Aging and Exercise Program. 

Create an account at SilverandFit.com or by calling 877-427-4788 (TTY/TDD: 711). Your Silver&Fit membership includes:

•  Access to our premium network that includes more than 15,000 local and national fitness centers, including select YMCAs
•  Healthy aging coaching – coaches can answer questions related to healthy eating and nutrition, sleep, self-advocacy, 

coping with isolation, starting a home fitness routine, and other lifestyle questions
•  Silver&Fit home kits options – choose one Stay Fit kit and up to two Home Fitness kits per benefit year to help you stay 

active without leaving your home
•  No-cost, live, daily workouts on Facebook Live and the Silver&Fit YouTube channel
•  Access over 1,500 digital workout videos available via the Silver&Fit ASHConnect mobile app or website
•  Access to a national social club network of over 120,000 locations with activities such as walking, chess, bridge, ham 

radio, cooking, and more

Complete the Health Risk Assessment survey.

These simple questions cover your recent vaccinations, health conditions, and general health status. Your answers help 
us identify areas where you might need more information about how your benefits work. Your answers do not affect your 
benefits, costs, or eligibility in any way. They’re simply a way for us to get to know you and understand your needs better.

If you’ve received a survey in the mail, please complete it online or send it back to us in the prepaid envelope. If you’d 
prefer to complete the survey over the phone, call us at 888-850-8526 (TTY/TDD: 711).

Enroll in dental if you don’t already have a plan*. 

Many of our Medicare Advantage plans already include preventive dental benefits, offering access to hundreds of local 
dentists. Premera Blue Cross Medicare Advantage (HMO), Core (HMO), and Peak + Rx (HMO) members can add dental 
coverage for just $22.50 a month within 60 days of their effective enrollment date.

Extras

*Medicare Advantage Alpine (HMO) members are not eligible to enroll in our dental plan.
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http://Premera.com/ma/benefits
http://www.SilverandFit.com
https://www.facebook.com/SilverandFit/
https://www.youtube.com/user/silverandfit
https://www.premera.com/documents/033631_2021.pdf
https://www.premera.com/documents/033631_2021.pdf


On behalf of Premera Blue Cross, the Silver&Fit program is provided by American Specialty Health Fitness, Inc., a subsidiary of American Specialty Health Incorporated (ASH). Silver&Fit and ASHConnect are  
trademarks of ASH and used with permission herein. Other names may be trademarks of their respective owners. Kits are subject to change. Participating facilities and fitness chains may vary by location 
and are subject to change.

Premera.com/ma
Find additional benefit and contact information and log in to your secure member website.

24-Hour NurseLine – 855-339-8123 
Call our free and confidential 24-Hour NurseLine to speak to a registered nurse who can answer questions about medications, help you decide when  
and where to seek care, or simply provide reassurance when you need it.

Over the counter (OTC)
Members receive a $25 or $50 quarterly benefit for over-the-counter health and wellness products available through OTC Health Solutions. A catalog of 
covered over-the-counter items can be found on Premera.com/ma under the pharmacies tab. Orders may be placed via phone at 888-628-2770 or by  
visiting cvs.com/otchs/Premera.

Case management – 855-339-8125
Case managers are available to provide extra support for you and your family if you experience a serious illness or injury.

PremeraMedicare.com/Welcome
Review your virtual Welcome kit, find a helpful medication tracker and preventive services checklist, and create and log in to your secure member  
website here.
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Helpful Resources
Keep this list of resources at your fingertips for anything you may need throughout the year.

Customer service
Our customer service team strives to answer even the most complicated questions in one call: 888-850-8526 (TTY/TDD: 711),  
8 a.m. to 8 p.m. Monday through Friday, April 1 to September 30, or 8 a.m. to 8 p.m. 7 days a week, October 1 to March 31.

https://www.premera.com/medicare-advantage/
https://www.premera.com/medicare-advantage/pharmacy/pharmacies/
http://cvs.com/otchs/Premera
https://www.premeramedicare.com/welcome.htm

