
Breast Pump and Lactation 
Counseling Tip Sheet 

Overview 
Breast pump – A breast pump is a mechanical device used to extract milk from the breast of someone who is lactating. 
Breast pumps typically fall into three categories: a manually operated pump, an electric/battery-powered pump, or a 
hospital-grade electric breast pump. 

Breast pump supplies – Supplies include items like tubing, flanges, breast shields, valves, and storage containers. 
Replacement supplies are also covered. For purposes of coverage, supplies do not include items such as totes, ice 
packs, cooler bags, extra batteries, or extra bottles. 

Types of breast pumps 
Manual pumps – Manual pumps are breast pumps you operate by hand. You may need to squeeze a trigger button 
or slide a cylinder back and forth to express milk. These pumps tend to be small, inexpensive, and easy to store for 
traveling. They work well for short-term use or occasional pumping. If pumping often or with large amounts of breast 
milk, this type may be tiring and take a long time. 

Battery-operated pumps – This type can be a good option if you need to pump only once a day and don’t want to use 
a manual pump. These pumps usually aren’t strong enough to stimulate milk production or maintain a supply but are 
typically small and easy to use. You’ll want extra batteries on hand. 



Types of breast pumps continued 

Electric breast pumps – For pumping often, electric pumps (that plug into a power supply) give the best result. They are 
stronger and more powerful, which help establish, maintain, and increase milk supply. Electric pumps come in single or 
double electric style, meaning they can express milk from a single breast or both at the same time. 

Hospital-grade breast pumps – These are double electric pumps that generally have a stronger motor than non-
hospital-grade electric pumps (manufacturer dependent). Another difference is that hospital-grade pumps are 
intended for multiple users who have their own accessory/supply kits, whereas non-hospital-grade pumps are intended 
for personal, single users. Hospital-grade pumps are available for rent, and each supplier may offer different brands 
and styles.  

Prior authorization 

Prior authorization is not necessary for obtaining a breast pump or supplies. 

Coverage 

Members can either buy one over-the-counter pump or rent one hospital-grade pump during a calendar year (one or the 
other but not both). The pump must be for the member’s own use. Coverage varies by plan, so see below for the plan 
you’re enrolled in: 

Plan In-network Out-of-network 

Health Savings 
Plan and Hawaii 
Only Plan 

Purchase of a non-hospital-grade pump or 
rental of the Medela Symphony hospital-
grade pump is paid at 100% and is not 
subject to the deductible. Supplies for the 
Medela Symphony hospital-grade pump are 
covered at 100% and are not subject to the 
deductible. Batteries are not covered. 

Purchase of a non-hospital-grade pump 
(up to $300 allowed amount) or rental 
of the Medela Symphony hospital-grade 
pump is paid at 100% of allowed amount 
and is not subject to the deductible. 
Supplies for the Medela Symphony 
hospital-grade pump are paid at 100% of 
the allowed amount and are not subject to 
the deductible. 

Allowed amounts vary for rental and 
purchase of supplies of brands other than 
the Medela Symphony hospital-grade 
pump. Batteries are not covered. 

Health Connect 
Plan 

(Health Connect Network or Extended 
Network) – Purchase of a non-hospital-
grade pump or rental of the Medela 
Symphony hospital-grade pump is paid at 
100%. Supplies for the Medela Symphony 
hospital-grade pump are covered at 100%. 
Batteries are not covered. 

Frequently asked questions – breast pumps 
How do I find an in-network breast pump supplier? 

Sign in to your premera.com account and select Find Care to search for in-network providers. If you have questions, 
please contact the Microsoft-dedicated customer service team at 800-676-1411 (TTY: 711), Monday through Friday, 5 
a.m. to 8 p.m. Pacific Time. 

Can I purchase a breast pump or supplies from a retail store or online retailer? 

Yes, you can purchase a pump using personal funds and submit a claim to Premera. These claims will be processed 
according to the out-of-network benefits shown in the Coverage section. Reminder: Purchase (versus rental) of a 
hospital-grade breast pump is not covered, so no amount will be reimbursed toward such a purchase. 

https://premera.com


Frequently asked questions – breast pumps continued 

How do I submit an out-of-pocket claim to Premera for claims reimbursement? 

Complete the Claim Reimbursement Request form. Return the completed form to Premera along with the 
detailed receipt. 

How often can I purchase or rent a new pump? 

The benefit allows one breast pump purchase or rental per calendar year. You may either rent or purchase in the same 
year, but not both. 

If I rent a hospital-grade pump for a few months, can I still purchase a pump for personal use in the same 
calendar year? 

No, the benefit is for one or the other in a given calendar year. 

If I buy a breast pump and then need to rent a hospital-grade breast pump in the same calendar year, 
is that allowed? 

No, the benefit is for one or the other in a given calendar year. 

If I rent a deluxe hospital-grade breast pump, what model is covered under my benefits? 

The rental of the Medela Symphony hospital-grade pump is covered at 100% of the allowed amount. This is the same 
model that is available in the Mothers’ Rooms on campus. 

Can I purchase a second pump to keep at work? 

The benefit covers one pump (for rent or purchase) per calendar year. Most Microsoft campuses have Mothers’ Rooms, 
equipped with Medela Symphony Double Breast Pumps. You need to bring your own supplies; please bring Medela 
Symphony Double Breast Pump Kit Item #67099. These supplies are covered in addition to your one pump purchase or 
rental per calendar year, subject to the limits described in the Coverage section. 

Microsoft has breast pumps available in the Mothers’ Rooms on campus. Can I get supplies, such as 
tubes, to use for these rooms? 

You are welcome to use the pumps in the Mothers’ Rooms, but you will need to bring your own supplies. When buying 
supplies compatible with the pumps in the Mothers’ Rooms, look for Medela Symphony Double Breast Pump Kit Item 
#67099. These supplies are covered in addition to your one pump purchase or rental per calendar year, subject to the 
limits described in the Coverage section. 

How often can I purchase new supplies, such as tubes? 

As often as you need to. You can order supplies through your in-network breast pump supplier or you can purchase 
them on your own out of network and submit a claim. Complete the Claim Reimbursement Request form. Return the 
completed form to Premera along with the detailed receipt. 

Are bottles covered? 

Bottles not included in the initial breast pump kit are not covered. 

I want a specific breast pump. How do I know that Premera will cover the type I want? 

All manual, battery operated, and electric breast pumps are covered for purchase as outlined in the Coverage section. 
The rental of the Medela Symphony hospital-grade pump is covered at 100% of the allowed amount. This is the same 
model that is available in the Mothers’ Rooms on campus. 

http://www.premera.com/documents/011943.pdf
http://www.premera.com/documents/011943.pdf


Lactation consultations 
There are many reasons why someone may seek lactation help. Some of the most common reasons are: 

• Sore nipples 

• Difficulty latching baby 

• Baby slips on or off the breast 

• Cracked or bleeding nipples 

• Low milk supply or concerns about low milk supply 

• Baby losing weight 

• Unexplained breast or nipple pain 

• Baby slow to gain weight 

• Help to increase milk supply 

Prior authorization 

Prior authorization is not necessary for lactation counseling. 

Coverage 

Coverage varies by plan. See below for the details related to your plan: 

Plan In-network Out-of-network 

Health Savings 
Plan and Hawaii 
Only Plan – 
Nutritional Therapy 
(includes lactation 
consultations) 

The first 12 visits per calendar year 
are paid in full and not subject to the 
deductible. After 12 visits, the 
deductible applies and then claims are 
paid at 90%. The benefit covers 
nutritional therapy visits with a dietitian, 
nutritional therapist, or certified 
lactation consultant. 

The first 12 visits per calendar year are 
paid at 100% of the allowed amount 
and are not subject to the deductible. 
After 12 visits, the deductible applies 
and then claims are paid at 70% of the 
allowed amount. The benefit covers 
nutritional therapy visits with a dietitian, 
nutritional therapist, or certified 
lactation consultant. 

Health Connect 
Plan – Nutritional 
Therapy (includes 
lactation 
consultations) 

(Health Connect Network and Extended 
Network) – The first 12 visits per 
calendar year are paid in full. After 12 
visits in a calendar year, a $40 copay 
is applied per visit. The benefit covers 
nutritional therapy visits with a dietitian, 
nutritional therapist, or certified 
lactation consultant. 

All visits (including the first 12 visits per 
calendar year) are paid at 50% of the 
allowed amount after deductible. 

Frequently asked questions – lactation 
How can I find a lactation consultant? 

To find a certified lactation professional, you can ask your Primary Care Provider (PCP), your OB/GYN, your baby’s 

pediatrician, the nurses at the maternity center, or a childbirth educator. You can also call the Microsoft-dedicated 
customer service team at 800-676-1411 (TTY: 711), Monday through Friday, 5 a.m. to 8 p.m. Pacific Time for assistance. 
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Frequently asked questions – lactation continued 

How do I know if my provider is in-network? 

You can check the Premera Provider Directory by signing in to your premera.com account or calling customer service 
for assistance. 

Can I see an out-of-network lactation consultant? 

Yes, but you may have to pay out of pocket and submit a claim to Premera for processing. These claims will be 
processed based on the out-of-network benefits shown in the Coverage section. 

Is there a limit to how many visits I can have with a lactation consultant? 

No, but these visits are covered as part of the nutritional therapy benefit. Please reference the benefits outlined above in 
the Coverage section. 

Are breastfeeding classes covered? 

Yes, but coverage varies by plan. See below for details related to your plan: 

Plan In-network Out-of-network 

Health Savings Plan and 
Hawaii Only Plan 

Paid at 90% after deductible Paid at 70% of the allowed 
amount after deductible 

Health Connect Plan Health Connect Network— 
Paid at 100% 
Extended Network— 
Paid at 60% after deductible 

Paid at 50% of the allowed 
amount after deductible 

Are in-home lactation consultations covered? 

Yes, according to the coverage outlined above. 

This is intended as a guide. 
For full benefits, please see your Summary Plan 
Description, including Exclusions and Limitations. 

For help, please call the Microsoft-dedicated customer service team at 800-676-1411 (TTY: 711). 
Monday through Friday 5 a.m. to 8 p.m. Pacific Time, or email microsoft@premera.com from your Microsoft alias. 

mailto:microsoft@premera.com
https://premera.com
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