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2025 Individual and Family Plans

• Premera is offering plans in Franklin, 
Grays Harbor, King, Kitsap, Pacific, 
Pierce, Spokane, and Yakima 
counties.

• All 7 Preferred and Cascade plans will 
be offered again in 2025.

• Preferred Gold, Silver, and Bronze 
plans now include 2 primary care and 
mental health office visits with a $1 
copay.

Key things to know for 2025 plans:
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Network Overview
• The network name for our individual plans is Individual Signature. 
• Individual Signature is the same network as Heritage Signature (reimbursement is based on your current 

Premera contract). 
• Our network is the same for Preferred and Cascade Care plans. 
• If a member doesn’t have a PCP on record or they’re a new member, LifeWise will assign a PCP.
• If a member has been reassigned to a new PCP, it means their previous provider is no longer in network or 

no longer practicing medicine. 
• Members can change PCPs at any point during the plan year (effective the first of the following month; no 

limit on number of changes).

Who’s considered a PCP?
Internist Family practice provider 

Pediatrician Geriatric practice provider 

Gynecologist/Obstetrician Naturopath 

Nurse practitioner Physician assistant 



ID cards 
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Medical Policies  

• You can view new and existing policies on the Premera medical policy page. This page is specific to 
individual plans.

• You can filter to see recent updates from the current month or reviewed in the last 60 days.
• You can also view policies on the Premera provider individual plan secure website (through Evolent Health).
• Evolent uses InterQual® criteria when reviewing certain services. 

Premera Website – Medical 
Policies for Individual Plans

https://www.premera.com/wa/provider/reference/medical-policies-individual-search/?p=PBC-MedicalPolicy-Individual
https://www.premera.com/medicalpolicies-individual/10.01.530.pdf


Medical Policies – Secure Website
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Individual Web Resources
There is an individual plan section of the public provider website and a secure website managed by Evolent Health:

https://www.premera.com/wa/provider/individual-plans/individual-plan-tools-and-resources/
https://identity.onehealthport.com/EmpowerIDWebIdPForms/Login/PREMERA_WA_EVOLENT


Eligibility and Benefits   
• There’s a tool on the provider secure website you need to use to look up eligibility and benefits.
• Do not enter the member’s alpha prefix when searching for eligibility and benefits. 
• You can also call the customer service number on the back of the member ID card to check eligibility and benefits.
• Read our detailed guide on how to use this tool.  

http://www.premera.com/documents/050964.pdf


Prior Authorization



Prior Authorization Process   

• You have two ways to submit prior authorizations:
• Access Identifi, Evolent’s prior authorization submission tool, to submit a prior authorization 

request. 
• Providers aren’t required to register with Identifi to start using it, but it takes 1-5 

business days to process your access to Identifi once you log in to the Premera 
provider individual plan secure website (through Evolent Health). You'll receive a 
confirmation email once you have Identifi access.

• If you need to submit a prior authorization during the 1-5 day waiting period, you can 
fax your submission or call our utilization management team directly. 

• Fax the prior authorization submission form available on the Individual Plan Tools and 
Resources web page and on the secure website to 888-302-9325.

• Individual plans are using Carelon Medical Benefits Management for imaging prior authorizations.
• You can also look at our step-by-step guide on how to use Identifi.  

https://pmwaportal.valence.care/idp/saml2/jsp/idpSSOInit.jsp?metaAlias=/idp&spEntityID=https://login.myidentifi.com/identityprovider&binding=HTTP-POST&RelayState=https://login.myidentifi.com/identityprovider/sso
https://pmwaportal.valence.care/idp/saml2/jsp/idpSSOInit.jsp?metaAlias=/idp&spEntityID=https://login.myidentifi.com/identityprovider&binding=HTTP-POST&RelayState=https://login.myidentifi.com/identityprovider/sso
https://www.premera.com/documents/050886.pdf
https://www.premera.com/wa/provider/individual-plans/individual-plan-tools-and-resources/
https://www.premera.com/wa/provider/individual-plans/individual-plan-tools-and-resources/
http://www.premera.com/documents/050966.pdf


EFT and ERA with InstaMed

• Premera partners with InstaMed to deliver individual network claims payments. 
• It is important that providers sign in to InstaMed to confirm their billing national provider 

identifier (NPI2) numbers are accurate, current, and match the correct taxpayer identification 
number (TIN). 

• Online instead of paper EOPs: EFT enrollment automatically turns off your paper explanation 
of payments (EOPs) for all Premera business entities and affiliates. After you enroll, you’ll only 
have online access to your EOPs.

• If you have any questions, please contact InstaMed Customer Service at 866-467-8263.

New to InstaMed?
You have 2 simple ways to sign up:

o Online: Visit instamed.com/eraeft

o Paper: Fax this completed online form to 877-755-3392

https://www.instamed.com/providers/
https://register.instamed.com/eraeft
https://www.instamed.com/pdfs/Order_Form_-_Payer_Payments.pdf


Contact Information +
Resource Links  

Provider Training Guide

© 2024 Premera. Proprietary and Confidential.



Contact Information      

Premera Blue Cross Individual Plan 

Phone Fax Mailing Address/Email
Customer service 800-607-0546
Utilization (care) 
management 844-996-0329 888-302-9325

Carelon 866-666-0776
EDI 425-918-4234

(EDI enrollment forms 
only; no claims or PPI 
information)

EDI@premera.com

InstaMed 866-467-8263 877-755-3392 support@instamed.com 
Claims 

800-607-0546
Premera Blue Cross 
P.O. Box 21702
Eagan, MN, 55121



Resources       

Forms and documents:
• Clinical appeal submission
• Prior authorization request
• Overpayment notification

Update your info:
• Update provider information

External training guides for Evolent tools:
These will be available on the Premera website in the 
Learning Center and on the Evolent secure website. 
• Eligibility and benefits lookup 
• Claims (submission and list/status lookup)
• Prior authorization request submission using 

Identifi 
• PCP Roster lookup

News:
Get the latest Premera provider news and policy 
updates.
• Provider News (PBC WA)

https://www.premera.com/documents/051365.pdf
https://www.premera.com/documents/050886.pdf
https://www.premera.com/documents/059090.pdf
https://www.premera.com/wa/provider/reference/update-info/
http://www.premera.com/documents/050964.pdf
http://www.premera.com/documents/050968.pdf
http://www.premera.com/documents/050966.pdf
http://www.premera.com/documents/050966.pdf
http://www.premera.com/documents/050969.pdf
https://providernews.premera.com/
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