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Content 3 Ways

TOPIC: Designating a Primary Care Provider

Instructions 

Copy and paste the below content that works best for the way you want your employees to receive the information. The content is presented 3 ways: 

1. Long: Designed for your employee newsletter or email 

2. Medium: Ready for your employee website or as a brief reminder

3. Short: Great for an employee text message or your employee television 

Premera does not authorize any changes to text, unless specifically identified in the document. Employers will be solely responsible for all consequences due to any unauthorized changes made to the provided templates.
1. Long:  278 words
For your employee newsletter or email 
The value of designating a PCP
Get the highest value of care when you designate a primary care provider (PCP). When you choose a PCP, they will get to know your health history, plus your copay will be lower than for a non-PCP or specialist office visit–meaning you get better care at a lower price. 
Here are a few things to keep in mind when making your decision to designate a PCP:

· You can choose a PCP from many types of healthcare providers–family or general practice doctor, internist, pediatrician, obstetrician/gynecologist (OB-GYN), physician assistant or nurse practitioner. As a guideline for picking a PCP, ask yourself who can best monitor and help you maintain your overall health. 
· You have the flexibility to choose a different PCP for each member of your family covered by your Premera Blue Cross health plan. Determine what makes the most sense for each member. 
· Make your PCP selection official before your visit. That way you get a lower copay than a non-PCP or specialist office visit. To make your selection:

· Sign in to your account on premera.com.

· Choose Primary Care Provider (PCP) under the Find Care heading.

· Select or change your PCP for each member of your plan. You can select any provider who is accepting new patients or who is already treating you.

· Call customer service at the number on the back of your ID card if you need help selecting your PCP.
· Should your health needs change, you can switch your PCP at any time. Just make sure to notify your health plan and ask your current PCP to transfer your records to your new doctor. 

Note: A PCP provides preventive care, identifies and treats common medical conditions, coordinates care, and makes referrals to medical specialists.
2. Medium: 241 words
For your employee website or as a brief reminder 
The value of designating a PCP
Get the highest value of care when you designate a primary care provider (PCP). That way your PCP will get to know your health history, plus your copay will be lower than for a non-PCP or specialist office visit.   
Here are a few things to keep in mind when making your decision to designate a PCP:

· You can choose a PCP from many types of healthcare providers–family or general practice doctor, internist, pediatrician, obstetrician/gynecologist (OB-GYN), physician assistant or nurse practitioner. 

· You have the flexibility to choose a different PCP for each member of your family covered by your Premera Blue Cross health plan. Determine what makes the most sense for each member. 

· Let Premera know your PCP selection before your visit to ensure you get a lower copay than for a non-PCP or specialist office visit. To make your selection:

· Sign in to your account on premera.com and go to Primary Care Provider (PCP) under Find Care.

· Select or change your PCP for each member of your plan. 

· Call customer service at the number on the back of your ID card if you need help selecting your PCP.
· Should your health needs change, you can switch your PCP at any time. Be sure to notify Premera of your new PCP selection. 
Note: A PCP provides preventive care, identifies and treats common medical conditions, coordinates care, and makes referrals to medical specialists.
3. Short: 24 words
For an employee text message or your employee television
Let Premera Blue Cross customer service know who your primary care provider (PCP) is and get a lower copay for each PCP office visit.
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