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Adult dental enrollment 
process 
 

 

I. CREATING AN ACCOUNT/LOGGING IN 

 

 

 Go to Premera.com and choose Producer from the Log In drop down. 
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 Click on Create new account now if you don’t have an account yet. 

 

 
 

 Enter the information into the required fields and click Continue to create your account. You will 

receive confirmation of its completion with 24-48 hours.  

 

 
 

 

 

 

 

 

 Click on Forgot User ID / Password if you have forgotten your User ID or Password. 
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 Enter your email address and click Send to have your User ID sent to you. Enter your User ID and 

press Send to have your password reset.  

 
 

 
II. END TO END ENROLLMENT PROCESS  
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 Go to Premera.com and choose ‘Producer’ from the Log in drop down.  

 

 
 

 Enter your User ID and password and click the Secure Log In button to enter. 

 
 This brings you into your Producer Dashboard. To start enrolling, click on Shop and Enroll Tool.  
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 Now you are able to choose which type of plan you’d like to enroll. For Adult Dental, you’ll click on the 

Create Proposal button under Individual & Family Plans. 

 

 
 

 

 

 

 

 

 

 Now you can enter basic information about your client that will decide plan eligibility. Fill in each 

required field and click on Save and Continue. 
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 Click the Continue button to bypass the Marketplace Disclaimer. Essentially this is advising the client 

that they are not enrolling on a Washington Health Plan Finder plan.  
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 Now you can look at the plans available based on the client’s information. If you’d like to edit the 

client’s information, you can click on the View details button to make changes. 

 

 
 

 

 

 

 

 

 From this screen you’ll also have 3 actionable options: You can email a live proposal (this sends it to 

the client to complete themselves, you can email the proposal (this sends it to the client in a view 

only), or you can print the proposal out (note that we do NOT accept this application in paper form).  
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 You’ll also see 3 buttons: Marketplace, Adult Dental, and Pediatric Dental. Even though you cannot 

enroll someone in a Marketplace or Pediatric Dental plan from this website, it does give you the 

option to quote these plans. In order to continue enrolling Adult Dental only, you’ll have to click the 

buttons you don’t want to remove the check mark, leaving only Adult Dental. 

 

 
 

 

 

 To view the plans in more detail you’ll click on the Actions button to the right of the Adult Dental 

Plans area. Then click on Compare Plans. 
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 This will take you to a screen showing the price of both Adult Dental plans as well as a scroll bar 

giving high level view of benefits below. To view the benefits of a plan in more detail, click on the 

Plan Details. 

 

 
 

 

 

 

 

 From this screen you can click on Benefits at the top to see a summary of the benefits on the plan. 

You can also click on the Summary of Benefits and Coverage link under the Additional Links to see 

the most granular version of the plan’s benefits. 

 



 

Premera Blue Cross is an Independent Licensee of the Blue Cross Blue Shield Association  

047680  (10-19-2018) 

 
 

 Once your client has decided on the plan click on Back to Compare Plans at the top of the screen to 

go back to the Review Proposal page. Note: Each time you leave the Review Proposal page and have 

to return to it, all 3 of the plan buttons under Select Plans will be highlighted. You will have to click on 

the ones you do not want, leaving only Adult Dental in order to move forward.  

 

 
 

 

 

 

 Select the plan your client would like in the Adult Dental Plans section. This will generate the 

proposed amount in premium on the right hand side. Click on the Apply Now button. 

 



 

Premera Blue Cross is an Independent Licensee of the Blue Cross Blue Shield Association  

047680  (10-19-2018) 

 
 

 

 It will now allow you to review everything you’ve entered so far. Click the box at the bottom and then 

click the button Start App-English to move forward. 

 

 
 

 

 

 

 

 The application is now close to completion. This will show the 5 steps left to complete on the left 

hand side. You’ll also be able to click the Finish Later button at the top to access the app right where 

you left off. You can even Cancel Application at any time while completing the Application Checklist. 

Click the button the bottom right to continue. 
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 Enter in your clients personal details and click Continue. 

 
 

 

 

 

 

 

 Enter in your clients contact details and click Continue. 
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 Confirm the Effective date and Continue. Note: While this is not a Health Plan Finder product, it does 

follow the WHPF eligibility dates. As of 10/18, my next available option is 12/1. If I had wanted an 
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11/1 effective date, I will had to have applied by 10/15. For a 1/1 effective date I will have to apply by 

12/15. On 12/16 my next available date will be 2/1. 

 
 

 On the Signature page, choose the signature type by clicking on the button associated with it and 

click Continue. 

 
 

 

 

 

 

 

 

 

 

 

 As the Producer you’ll confirm a couple things on this page and click Continue. 
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 Finally as a signature, your client’s Date of Birth will be confirmed by typing in it and then clicking 

Continue. 

 

 
 

 

 

 

 

 Before submitting the app, it will allow you to look at all the details. If everything looks accurate, click 

on Submit Application. 
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 It may take a minute to process.  

 

 
 

 And the application is submitted! To affirm that it is and see any incomplete apps, click on 

Dashboard at the top of your screen. You will see the application listed as a line item with the name, 

DOB and submission date. You can view a PDF of the application on the right hand side as well. 
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III. CANCELLING AND CONTINUING AN UNFINISHED APP 

 

 To Continue or Cancel an unfinished app, you can click on either Details or Continue on the right 

hand side. Clicking Continue takes you right back to where you left off in the application process.  

 

 
 

 

 

 

 

 

 

 

 

 Once you’ve entered back in to the application, click on Cancel Application to cancel. 
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 You will receive confirmation that it has been cancelled and then can either go to My Prospects to 

look at your other apps, Create Proposal to start a new application, or Log out/Exit your browser to 

leave the page. 

 

 
 

 

 

 

 

 


