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An Independent Licensee of the Blue Cross Blue Shield Association

Premera Medicare Advantage
quick reference guide

WHAT YOU NEED TO KNOW TO HELP CARE FOR OUR MEDICARE ADVANTAGE MEMBERS
Online tools and resources for our Medicare Advantage (MA) plans are different from our other
plans. Here's what you'll need to know to help you care for Premera MA members.

ABOUT OUR PLANS

We currently offer MA plans in 14 counties: Cowlitz, Kitsap, Lewis, King, Pierce, Skagit,
Spokane, Snohomish, Stevens, Thurston, Island, San Juan, Walla Walla, and Whatcom,
counties.

You can learn more about our plans by reviewing our plan guide.

We have three different plans: HMO S0, Classic HMO, and Total Health HMO.

Members can only access in-network providers. Check our Medicare Advantage provider
directory to ensure you're referring MA patients to in-network providers.

You don't need to submit a referral to Premera for services from in-network providers.
Only referrals to out-of-network providers require submission to Premera for review.
Members have a designated primary care provider (PCP). Members select a PCP during
open enrollment. If the member doesn't select a PCP, Premera will assign one. The name
of the PCP is on the back of the member’s ID card.

We recommend that you photocopy the front and back of the member’s ID card during
their first visit and keep it on file for the patient.

IDENTIFYING MEMBERS

All MA ID cards have the prefix ZNP.

The front of the card will say Medical Network: Medicare Advantage.

You can learn more about our MA ID card and see a sample here.

Premera contact information is on the back of the card.

The back of the card will also tell you if a patient is part of a delegated provider group. To
learn more about delegated providers, review the information below.
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https://www.premera.com/documents/044504.pdf
https://premera.sapphirecareselect.com/?ci=medicareadvantage&_ga=2.233296926.1032044540.1607977883-1417427285.1600361069&network_id=50&geo_location=47.834012081632686,-122.28090812244864&locale=en_us
https://premera.sapphirecareselect.com/?ci=medicareadvantage&_ga=2.233296926.1032044540.1607977883-1417427285.1600361069&network_id=50&geo_location=47.834012081632686,-122.28090812244864&locale=en_us
https://www.premera.com/documents/044504.pdf

The customer service number for MA is different from our other plans. Use the number
on the back of the card for faster service.

You can review the About our Plans guide available on our MA provider website to learn
more.

PREMERA MEDICARE ADVANTAGE PROVIDER WEBSITE

We have a separate website for Medicare Advantage. You need to access online tools
and resources from our Medicare Advantage provider website.
The Medicare Advantage non-secure landing page is:
https://www.premera.com/wa/provider/medicare-advantage/medical/
You can find the Medicare Advantage website on the left side of our Premera provider
home page or on OneHealthPort.
Medicare Advantage plans also have different:
1. Policies: 60-day notice for Medicare Advantage policy changes instead of 90.
2. Prior authorization list
3. Forms
4. Contact information

We have several guides to help you use our MA online tools.

1. How to access online tools covers how to access the secure Medicare Advantage
secure site, how to view eligibility and benefits, and how to see if a member is part
of a delegated group.

2. Referral and prior authorization training guides. All are available on the MA secure
website. You'll need to sign in to view Symphony training guides.

DELEGATED PROVIDERS

We have agreements in place with some of our provider groups to manage utilization
management and claims processing for our Medicare Advantage members.
These groups are:

o Optum Care Network (Polyclinic/The Everett Clinic/Western Washington Medical

Group/Island/CHAS)

o Virginia Mason Franciscan Health (delegation managed by Optum)

o Physicians of Southwest Washington (PSW)

o Seoul Medical Group
It's important that you identify these members so that patient care and the processing of
claims aren't delayed. To help you know which members are assigned to a delegated
provider group, you can check the back of the member’s ID card. On the ID card you will
find:
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https://www.premera.com/documents/044504.pdf
https://www.premera.com/wa/provider/medicare-advantage/medical/
https://www.premera.com/wa/provider/medicare-advantage/medical/
https://www.premera.com/wa/provider/medicare-advantage/medical/
https://www.premera.com/wa/provider/
https://www.premera.com/wa/provider/
http://www.onehealthport.com/sso-payer/premera-blue-cross-medicare-advantage
https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=40a7a5e4-acba-401a-a7e0-ac17a04fde9a&serviceid=09809dd9-d008-4d28-b6c9-c34c091d9b2b
https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=40a7a5e4-acba-401a-a7e0-ac17a04fde9a&serviceid=09809dd9-d008-4d28-b6c9-c34c091d9b2b
https://www.premera.com/wa/provider/medicare-advantage/forms/
https://www.premera.com/wa/provider/medicare-advantage/contact-us-medical/
https://www.premera.com/documents/044508.pdf
https://www.premera.com/wa/provider/medicare-advantage/medical/

1. Who the primary care provider is and the name of the clinic the member is
assigned to.

2. Who to call for the member's medical authorizations.

Where to send a member’s claims for payment, and who will process the claim.

4. Which EDI Payer ID number to use.
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QUESTIONS

If you have any questions about Premera Medicare Advantage plans, contact your provider network
executive.
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