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• OneHealth Port 

• Eligibility & benefits lookup tool

• Claims and payment tool



OneHealthPort log in page
Select Medicare Advantage from OneHealthPort single sign-on page
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Medicare Advantage single sign-on page
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Medicare Advantage landing page
premera.com/wa/provider/medicare-advantage/
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Eligibility & Benefits



Medicare Advantage secure landing page
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Eligibility & Benefits 

Please note:  ALPHA pre-fix should 
be removed from Member ID and 
two trailing 00’s added to end to 

retrieve member information.
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Eligibility & Benefits  

Click on member 
name to access plan 

details 
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Eligibility & Benefits details page 

View Summary of Benefits 
and Coverage Here
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Delegated payer information

• Phasellus lacus nisl, interdum non vulputate ut, pretium sit amet lorem. 

• Suspendisse commodo metus leo, vel tincidunt dolor mollis eu. 

• Mauris vel neque a arcu pretium placerat. 

• Sed eu nulla interdum, gravida risus sed, vulputate nibh. 

• Suspendisse non tristique elit. Sed auctor libero ut finibus laoreet. dui ligula, eu 

malesuada massa mollis sit amet. Nullam quis lacus tellus. 
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Claims & Payment Tool



Claims & Payments
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Claims & Payment search

Click on claim number 
to access claim details
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Claims & Payments details page
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Example of Explanation of Payment-page 1
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Example of Explanation of Payment-page 2
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Example of Explanation of Payment-page 3
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Resources
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Medical, payment, and pharmacy policies 
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Reporting website issues

Description of Issue Phone Number

Medicare Advantage homepage, find a 
Doctor, and forms

800-722-9780

Medicare Advantage secure pages and 
online tools

888-850-8526
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