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Content 3 Ways

TOPIC: 24-Hour NurseLine

Instructions 

Copy and paste the below content that works best for the way you want your employees to receive the information. The content is presented 3 ways: 

1. Long: Designed for your employee newsletter or email 

2. Medium: Ready for your employee website or as a brief reminder

3. Short: Great for an employee text message or your employee television 

Premera does not authorize any changes to text, unless specifically identified in the document. Employers will be solely responsible for all consequences due to any unauthorized changes made to the provided templates.
1. Long:  143 words
For your employee newsletter or email 
Healthcare advice is just a phone call away with 24-Hour NurseLine

It’s after hours, and you have pain, an injury, or a fever that just won’t go down. Who can help you decide what to do?

With the 24-Hour NurseLine, advice is just a phone call away—24 hours a day, 7 days a week, 365 days a year.

When you call the 24-Hour NurseLine at 800-841-8343:
· Your call is answered quickly by a registered nurse.

· The nurse asks you the right questions and helps you decide what to do.

· The nurse stays on the line as long as it takes to assist with your decision.

· Your call is free and confidential

Always call 911 or your local emergency number if you have a medical emergency.

Tip:

The phone number for the 24-Hour NurseLine is on the back of your Premera ID card.

2. Medium: 86 words
For your employee website or as a brief reminder 

Advice is just a phone call away with the 24-Hour NurseLine 
It’s after hours, and you have pain, an injury, or a fever that just won’t go down. Who can you call?

Call the 24-Hour NurseLine at 800-841-8343.
When you call the 24-Hour NurseLine, your call is answered quickly by a registered nurse who asks you the right questions and helps you decide what to do.

Your call is free and confidential.
Always call 911 or your local emergency number if you have a medical emergency.

3. Short: 14 words
For an employee text message or your employee television
After-hours pain, injury, or illness? Call the 24-Hour NurseLine at 800-841-8343. Free and confidential.
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