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Content 3 Ways

TOPIC: 4 options for care

Instructions 

Copy and paste the below content that works best for the way you want your employees to receive the information. The content is presented 3 ways: 

1. Long: Designed for your employee newsletter or email 

2. Medium: Ready for your employee website or as a brief reminder

3. Short: Great for an employee text message or your employee television 

Premera does not authorize any changes to text, unless specifically identified in the document. Employers will be solely responsible for all consequences due to any unauthorized changes made to the provided templates.
1. Long:  253 words
For your employee newsletter or email 
Need care? Know where to go—and what it will cost

If you need care but your doctor isn’t available, you have options. Some options are more expensive than others. The exact cost of your visit depends on your plan and the care you get.

24-Hour NurseLine (Free)
Call the 24-Hour NurseLine at 800-841-8343—for free. The nurse can discuss your symptoms and help you find a doctor, urgent care clinic, or hospital near you.

Virtual care network ($) 

Washington’s biggest network expanded the spectrum of care with more providers and virtual access. Primary care, urgent care, and mental health care are available through 98point6, Doctor On Demand, and Talkspace. 
Urgent care ($$)
Urgent care clinics provide care for illnesses like ear infections, fever or flu symptoms, or sprains.* Clinics are often open outside of normal business hours and are less expensive than the emergency room.

Emergency room ($$$)
Emergency room visits cost the most and should be used for emergencies, such as severe abdominal pain, shortness of breath, sudden numbness, loss of consciousness, or broken bones. *Most facilities are open 24 hours a day, 7 days a week (including holidays). 

Tip: It’s easy to get care anytime, anywhere:

· 24-Hour NurseLine: 800-841-8343

*Source: 24-Hour NurseLine. These examples are not meant to be used as medical advice. Please call the 24-Hour NurseLine about your specific issue to get advice on where to go for care. 
98point6, Doctor On Demand, and Talkspace are independent companies that provide telehealth

services on behalf of Premera Blue Cross.
2. Medium: 165 words
For your employee website or as a brief reminder 

Need care? Know where to go—and what it will cost
If you need care but your doctor isn’t available, you have options. The exact cost of your visit or call depends on your plan and the care you get.

24-Hour NurseLine (Free)

Call the 24-Hour NurseLine to discuss your symptoms and get advice on where to go for care.

Virtual care network 

Washington’s biggest network expanded the spectrum of care with more providers and virtual access. 
Urgent care ($$)

Urgent care clinics offer care for illnesses like ear infections, flu symptoms, or sprains.*
Emergency room ($$$)

Go to the emergency room for life-threatening or serious conditions like severe abdominal pain, shortness of breath, sudden numbness, loss of consciousness, or broken bones.

Tip: It’s easy to get care anytime, anywhere:

· 24-Hour NurseLine: 800-841-8343
*Source: 24-Hour NurseLine. These examples are not meant to be used as medical advice. Please call the 24-Hour NurseLine about your specific issue to get advice on where to go for care. 

3. Short: 25 words
For an employee text message or your employee television
It’s easy to get care anytime, anywhere. Call the 24-Hour NurseLine at 800-841-8343. Connect to the virtual care network with more providers and virtual access. 
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