Outpatient Rehabilitation
Management Program

THE RIGHT CARE AT THE RIGHT TIME

Our outpatient rehabilitation management program reviews treatment plans to
help members with a Premera Blue Cross Blue Shield of Alaska medical plan:
- Get the right care for their condition

+ Avoid paying for services that don't help with recovery

+ Have benefits available when they're needed

The program includes the review of physical therapy, occupational therapy,
massage therapy, and some chiropractic services (except spinal manipulations).

Reviews are conducted by eviCore’, a national leader with more than 20 years of
experience managing medical benefits. eviCore is accredited by the Utilization Review
Accreditation Commission and the National Committee for Quality Assurance.

Premera is dedicated to
helping our members get
the best care—and

the right kind of care—

after an iliness or injury.




HOW DOES THE REVIEW PROCESS WORK?

A member sees Their therapist tells eviCore eviCore's medical Once their treatment plan
their therapist, who about their condition, progress, professionals review the is approved, they can
assesses and treats and treatment goals, and plan using medical best proceed with the next visit.

their condition. gets authorization for initial practices and clinical Most reviews are handled by

visits (typically 4 to 6). If the guidelines to determine eviCore in less than one day.”
therapist determines that more the medical necessity and
treatment is needed, they will best duration of care.

submit a treatment plan for
additional visits.

What if a treatment plan is denied?

+ The member and their therapist will be notified
by letter.

+ Our members have several options:
- Their therapist can revise and resubmit the plan.

- Their therapist can review the plan with an eviCore
therapist or medical director.

- They may appeal the decision. (Details about how
to appeal will be in the denial letter.)

Premera’s outpatient rehabilitation management program is included
in all medical plans for individuals and fully insured and OptiFlex groups.

The program is available as an optional service for self-funded groups.
Ask your Premera representative to run an analysis of your potential savings.
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* On behalf of Premera Blue Cross Blue Shield of Alaska, eviCore is an independent company which provides medical benefits
management services.
“Based on authorization transactional reports from eviCore for Premera’s book of business. 038210 (05-22-2018)



Notice of availability and nondiscrimination  800-508-4722 | TTY: 711

Call for free language assistance services and appropriate auxiliary aids and services.
Tumawag para sa mga libreng serbisyo ng tulong sa wika at angkop na mga karagdagang tulong at serbisyo.
Llame para obtener servicios gratuitos de asistencia linguistica, y ayudas y servicios auxiliares apropiados.
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Tumawag para kadagiti libre a serbisio iti tulong iti pagsasao ken dagiti nakanada nga aid ken serbisio iti komunikasion.
Goi cho cac dich vu hé trgr ngdn ngir mién phi va cac hé tre va dich vy phu tre thich hop.
3BepTanTech 3a 6@3KOLWTOBHO MOBHOI MiATPUMKOO Ta BI,D,I'IOBI,D,HVIMM O00AaTKOBUMM MOCAYramu.
fnsiowausnsthuIndof U NENSoNANNTIBEDUAZUSNNTEU ¢ LN
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Appelez pour obtenir des services gratuits d’assistance linguistique et des aides et services auxiliaires appropriés.
Ligue para servigos gratuitos de assisténcia linguistica e auxiliares e servigos auxiliares adequados.
Chiama per i servizi di assistenza linguistica gratuiti e per gli ausili € i servizi ausiliari appropriati.
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Discrimination is against the law. Premera Blue Cross Blue Shield of Alaska (Premera) complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex, including sex
characteristics, intersex traits, pregnancy or related conditions, sexual orientation, gender identity, and sex stereotypes.
Premera does not exclude people or treat them less favorably because of race, color, national origin, age, disability, or sex.
Premera provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to
communicate effectively with us, such as qualified sign language interpreters and written information in other formats (large
print, audio, accessible electronic formats, other formats). Premera provides free language assistance services to people
whose primary language is not English, which may include qualified interpreters and information written in other languages.
If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, contact our
Civil Rights Coordinator. If you believe that Premera has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Civil Rights Coordinator —
Complaints and Appeals, PO Box 91102, Seattle, WA 98111, Toll free: 855-332-4535, TTY: 711, Fax: 425-918-5592,

Email AppealsDepartmentinquiries@Premera.com. You can file a grievance in person or by mail, fax, or email. If you need
help filing a grievance, our Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019,
800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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