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Show Me How To:   

• Search for a member 
• Determine eligibility 
• View member demographic information 
• Get important plan messages 
• Find the member’s plan and effective date 
• Find other coverage information 
• Get deductible, maximums and amount met to 

date 
• View benefits and visit max 



Search for a Member 

Search for a Premera member by ID or name and date of birth.  



Eligibility 

The tool defaults to eligibility for today’s date. You can click on 
Show details for more member demographic information. 



Member Details 

Select a benefit from the drop-down menu 
to get deductibles, coordination of benefits, out-

of-pocket maximums, and more. 

The tool defaults to eligibility for today’s date. You can click on 
Show details for more member demographic information. 



Messages 

Click on 
Show all messages 

to view the member’s 
plan language. 



Plan Details, Coordination of Benefits 

Scroll down to Plan details to see the 
member’s network and effective date. 

 

You’ll also see an indicator if the member 
has other coverage on file. 



Deductible and Maximums 

Scroll past messages and details to find the member’s 
deductible and maximum. The tool defaults to the In-network tab. 

We also list the plan reset date. 



Benefits 
You’ll find the member’s visit limits and 
what’s remaining. This is an example of 

a routine dental benefit. 
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Contact Us 
Questions? Give us a call at: 
 
877-342-5258 (Washington) 
800-722-4714 (Alaska) 
 
Option 4 for online tools 
(Physician and Provider Relations) 
 
Option 2 for eligibility, benefits, or claim status 
(Customer Service) 
 
To report a technical issue, contact our Service Desk 
at 800-722-9780 or email us at support@premera.com.  

mailto:support@premera.com
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