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Service area



2024 Premera Blue Cross Medicare Advantage Plans
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HMO $0 Classic HMO Total Health HMO

Premium $0 $54 $23

Cowlitz, Island, King, Kitsap, Lewis, Pierce, 
San Juan, Skagit, Snohomish, Thurston, 
and Whatcom

Walla Walla

Spokane

Stevens



Dental 

All plans include embedded preventive and comprehensive dental benefits  

Eligible preventive and comprehensive services paid at 100% after deductible up to the 
annual maximum with an in-network provider

Pre-determination review on higher-end services is recommended to ensure member is 
getting the necessary care; alternative procedures will be offered to member if less costly

Comprehensive services have an annual deductible. $25 annual deductible on all plans.
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Dental benefits
PREVENTIVE ANNUAL MAXIMUM ALLOWANCE

Allowance Classic HMO or Total Health HMO - $1,500

HMO $0 - $1,000

Comprehensive oral exam One per 36 months

Routine cleanings or periodontal maintenance Two per calendar year/up to three per calendar year

Fluoride treatments Two per calendar year

Bitewing x-rays (set of four) One set per calendar year

Panoramic or complete x-rays One set every 60 months

COMPREHENSIVE

Deductible $25 per year
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Medicare Advantage dental provider network

• We have hundreds of practitioners across all the counties we serve. To see 
who’s in network for referrals, check our provider directory.

• If you’re interested in joining our Medicare Advantage network or have 
questions, email our Provider Relations team at 
provider.relationswest@premera.com.

Who’s in the network?

https://premera.vitalschoice.com/?network_id=50&geo_location=47.801903,-122.324512&locale=en_us&ci=medicareadvantage


Premera is not allowed to pay for any service that is considered 
medical and covered under original Medicare. For dentists who 
have opted out of Medicare, Premera can only process claims 
for supplemental services, or for Part A or Part B medical 
services provided for urgent or emergent situations only. 

Dental providers who’ve opted out of Medicare
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Member ID cards

Call the number on the back of the card for questions 
about member benefits. 



• Review our MA dental utilization review guidelines prior to 
delivering dental services to our members. 

• The guidelines will help explain the criteria we use to 
adjudicate pre-treatment estimates, post review request, 
and/or claims.

• You can find the guidelines on our MA dental landing page. 

MA dental utilization review guidelines
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https://www.premera.com/documents/058439.pdf
https://www.premera.com/wa/provider/medicare-advantage/dental/
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Submitting dental claims for out-of-network providers
If you provide dental services to a MA member, but you’re not in our Medicare Advantage 
dental network you have three ways to submit your claims to receive payment: 
 
1. Submit claims electronically. For more information on how to send an electronic claim visit 

www.premera.com/wa/provider/electronic-transactions/.

2. Mail paper claims. Include the member ID number including the ZNP prefix and send to:
Premera Blue Cross
PO Box 91059
Seattle, WA 98111-9159

3. Collect payment from your patient and provide them with a completed ADA claim form or 
itemized statement. Then ask them to submit their claim for reimbursement by filling out the 
MA dental reimbursement form. Your patient can find the form on the  Medicare Advantage 
member website.

http://www.premera.com/wa/provider/electronic-transactions/
https://medicareadvantage.premera.com/forms-and-documents/
https://medicareadvantage.premera.com/forms-and-documents/


Sample Explanation of Payment (EOP) 
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Yes, this address in 
Virginia is correct



For more information:  

• Review our MA dental enhanced benefit document for details 
about what’s covered. 

• Check our MA utilization review document prior to delivering 
dental services. Predetermination reviews are standard protocol. 

• • Visit our MA dental landing page where you can find both 
documents above as well as more resources.

• Sign up for Provider News to receive current information about 
our Medicare Advantage plans. 

Resources

13

https://www.premera.com/documents/044199.pdf
https://www.premera.com/documents/058439.pdf
https://www.premera.com/wa/provider/medicare-advantage/dental/
https://go.premera.com/wa-provider-medicare-advantage-subscribe


Pharmacy



• If you prescribe Part D drugs, the Medicare 
Advantage list of covered drugs can be found 
online. 

• Some drugs covered by Premera commercial 
plans may be non-formulary for the Medicare 
Advantage plans.

• If you have questions about the Premera MA 
formulary, please call Customer Service at 888-
850-8526. 

Pharmacy
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https://www.premera.com/medicare-advantage/pharmacy/getting-your-medicine/


• You can locate preferred MA network pharmacies on 
our website or by calling Customer Service  888-850-
8526. 

• You can find the prescription drug prior authorization 
form on our Medicare Advantage medical website’s 
forms page. 

Pharmacy
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https://www.premera.com/medicare-advantage/products-services/find-doctor-or-pharmacy/
https://www.premera.com/wa/provider/medicare-advantage/forms/
https://www.premera.com/wa/provider/medicare-advantage/forms/


Website
Online Tools



OneHealthPort log in page
Select Medicare Advantage from OneHealthPort single sign-on page
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Medicare Advantage single sign-on page
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Medicare Advantage dental landing page
Premera.com/wa/provider/medicare-advantage/dental 
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Dental landing page
Premera.com/wa/provider/medicare-advantage/dental 
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Dental secure landing page
Premera.com/wa/provider/medicare-advantage/dental 
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Verify eligibility and benefits, check 
claims, generate an explanation of 

payment and more!

Medicare Advantage reference 
manual. 



Verify eligibility and benefits
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Search by member ID 
or last name and date 

of birth.

When the member appears, select 
the plan name document with 

current effective date to view their 
benefits.



Find a claim
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Search by member ID 
or last name and date 
of birth. You can also 
search by facility and 

claim status.

Here are your search results. Click on EOP ID to see 
information about claim payment. 



Create an Explanation of Payment (EOP)
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Enter date of service, 
to review payments. 
You can also search 
by facility and claim 

number.

Here are where your search results 
will display. Click on a record to 

generate the EOP.



Provider directory 
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When you click on the Provider 
Directory link, a new window will 

appear. You can search for a 
dentist or clinic by name or by 

clicking on the ‘Dental Care’ tile.



Contact us

27

Medicare Advantage has its own 
dedicated Customer Service line. 
When you click on the Contact Us 

link, a new window will appear with 
all the information you need.



Technical support
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If you’re having technical 
difficulties, we’re here to help! You 
can send us a message or call us 

at the number below.
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