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Some of your patients recently received a letter from Premera asking them to schedule 
an Annual Health Review (AHR) as part of their eligibility for benefits in the Enrollee 
Health Assessment Program. 
 
Here are some talking points to help you schedule these appointments. 
 
Scheduling AHR Appointments 
 

• You may have recently received a letter from Premera encouraging you to have 
an Annual Health Review. 

• The Annual Health Review is an opportunity to assess any current health 
conditions, make sure you’re getting the right treatment plan, and find any 
potential health problems early. Your Annual Health Review is an added 
preventive benefit and is covered at 100 percent with no copay.  

• Keep in mind that if we find any health issues of concern and order additional 
services, you may be responsible for paying part of the cost. 

 
Possible Patient Questions About the AHR 
 

• It’s possible this patient was recently seen for another health reason. If so, be 
prepared to explain that the AHR is a more in-depth visit and encourage them to 
make an appointment. 

• If the patient asks if we are aware of his/her medical history or a condition, and is 
concerned, explain that they were selected for this special program because they 
may benefit from the review based on their health history. This is also explained 
in the member letter. 

• If the patient asks if results of this appointment will be used to increase their rates 
or cancel their plan, assure them that this is not allowed by law and will not 
happen.  

 
Incentives for Select Patients Only 
 
Select patients may be offered an incentive upon completion of the AHR visit. We 
included this offer in the patient’s letter, so a patient could call you directly to schedule 
this visit. Once the AHR visit is complete and Premera receives a claim with the 
appropriate G0438 or G0439 code, Premera will mail the incentive to your patient. 


