Guidelines for Handling and Distributing Proprietary Information

The following matrix provides guidance on how to appropriately handle, protect and mark proprietary information.

Placement of Proprietary Markings

e When in hardcopy form, proprietary markings should be applied to the bottom center of each page, unless permanently bound; otherwise apply the marking to the outside front and back covers. Ring
binders should be marked with the classification of the most sensitive information contained:;

o Clearly visible markings should be applied to CDs, DVDs, magnetic tapes, diskettes, Zip disks, etc.;

e Appropriate markings should be securely affixed to slides, transparencies, etc. using a label, tag, or sticker when possible; otherwise enclose the items in appropriately marked envelopes;

o Attorney-Client Privileged and/or Attorney Work Product markings should only be used at the direction of Company attorneys, or when requesting legal advice.

Destruction of Proprietary Data

Proprietary data should be destroyed as appropriate per the Records & Information Management (RIM) policy, Device and Media Controls policy and Device and Media Controls Standard.

Information Classification Requirements

Distribution Requirements

(MAY ONLY BE DISTRIBUTED WHEN REQUIREMENTS ARE MET)

Standard Proprietary

Requirements for Information

Markings

Release/Storage

Examples (not all inclusive)

Internal Distribution

External Distribution

Electronic Distribution

Premera subsidiaries

copyright statement:

1. © 2013 by Premera Blue
Cross. All Rights
Reserved.

2. © Property of Premera
Blue Cross.

3. © 2013 LifeWise Health
Plan of Washington

4. © 2013 LifeWise Health
Plan of Oregon

5. © 2013 Vivacity, Inc.

6. © 2013 Connexion
Insurance, Inc.

7. © 2013 Calypso Health
Care Solutions

8. © 2013 LifeWise
Assurance Company

—-0OR -
No Markings

Information which may be shared
internally and externally without

prior approval of the information

owner.

Such information may be stored in
network shared drive folders that are
accessible by all users.

Advertising/marketing collateral
(displays, print ads, commercials,
product brochures, layouts, etc.)
Code of Conduct

Job descriptions

Specialty drug lists

Member premium rates

Annual report

Press releases

Public presentations given by
associates and/or officers of the
Company (provided confidential or
proprietary information has in fact been
redacted)

Integrated Health Management’s
medical policies

Public web sites:

- Www.premera.com

- www.vivacity.net

- www.lifewiseac.com

- www.lifewiseor.com

- www.lifewisewa.com

- Www.connexioninsurance.com

No special protection measures are required.

Confidential & Proprietary

Information regarding the
Company’s operations, associates or

Memos, agendas, internal
presentations, faxes, binder spines and

Should be distributed via
interoffice mail in sealed

Should be distributed in
sealed envelopes when the

Must be e-mailed in accordance with
the eMail and Other Electronic
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http://www.premera.com/
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Information Classification Requirements

Distribution Requirements

(MAY ONLY BE DISTRIBUTED WHEN REQUIREMENTS ARE MET)

Standard Proprietary

Requirements for Information

Markings

Release/Storage

Examples (not all inclusive)

Internal Distribution

External Distribution

Electronic Distribution

third parties doing business with the
Company which is not generally
available to the public which may be
shared internally with associates,

covers
Financial data (except public Annual
Report and financial status memos to
management)

envelopes when possible.

delivery is accomplished by
another party, e.g. courier,
USPS, UPS, FedEx.

Communications policy.

Documents must be properly marked
prior to faxing them.

. e  Pricing or product information
and with contractors or vendors on a .
. - e  Lists of member groups
need to know basis who have signed c . qp q
_disclosure Agreement o ontracting and Procurement data
z;Ncr)]nd isc o g ‘b : ored e  Sales/marketing information, data and
uch documentation must be store reports
in secure shared drive folders that e All other information which has been
are accessible by only those who treated or designated by the Company
have a need to access it. as confidential and proprietary
Approval must be obtained in
advance for release of associate
data maintained by Human
Resources.
Confidential & Proprietary | Information which is intended for e Corporate policies Should be distributed via Should be distributed in Must be e-mailed in accordance with
— For Internal Use Only internal use only, but may be shared | ¢  Departmental procedures interoffice mail in sealed sealed envelopes when the the eMail and Other Electronic
with associates. and with contractors | ¢  Associate Handbook envelopes when possible. delivery is accomplished by Communications policy.
' : izati ther party, e.g. courier
or vendors on a need to know basis | ¢  Organization Charts ano ' :
. . inictrati USPS, UPS, FedEXx. Documents must be properly marked
who have signed a Non-disclosure . Sglary _Admlnlstratlon Manual orior to faxing them properly
Agreement. o Flrt;an_glal status memos to management
Such documentation must be stored | ° Job ai s . .
. . o New hire orientation materials
in secure shared drive folders that . .
are accessible by only those who e Regulatory implementation memos
i d y y_ e Record Retention Schedule
ave a need to access it.
Confidential & Proprietary | Information which is not intended | ¢ Board materials Should be distributed via Should be distributed via Must be e-mailed in accordance with
— Restricted (Solely for for wide distribution and may e Revenue and membership projections interoffice mail in double- interoffice mail in double- the eMail and Other Electronic
authorized persons having a | only be shared upon approvalby a | ¢  Market research sealed envelopes (the inside sealed envelopes (the inside Communications policy.
need to know) Director or above of the Company | «  Strategic Plan envelope being a tamper- envelope being a tamper-
or the L egal & Requlatory Affairs | 4  Bysiness Continuity Plan evident envelope, marked with | evident envelope, marked Documents must be properly marked
Department, or pursuant to e In-team audit notes, work papers and a PRIVATE or with a PRIVATE or prior to faxing them.
written instructions on the reports CONFIDENTIAL label.) CONFIDENTIAL label.)
document. :
——— . Actuarial analyses -
Such documentation must be stored | © ' analy Boxes or cartons containing
; . e Underwriting reports : -
in secure shared drive folders that c sitive intelli such information must be
are accessible by only those who * ompetitive intetiigence . taped closed and the
e  Capital investment plans and projected

have a need to access it.

earnings

destination address verified
before being sent.
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Information Classification Requirements

(MAY ONLY BE DISTRIBUTED WHEN REQUIREMENTS ARE MET)

Standard Proprietary

Requirements for Information

Markings

Release/Storage

Examples (not all inclusive)

Internal Distribution

Distribution Requirements

External Distribution

Electronic Distribution

Provider reimbursement or contracting
information

Attorney-Client Privileged
and/or Attorney Work
Product

Information which has been
prepared by or at the direction of
the Company’s counsel, and may
only be disclosed to other internal
or external parties at the direction

of the Company’s counsel.

Such documentation must be stored
in secure shared drive folders that
are accessible by only those who
have a need to access it.

Notes, work papers, reports and
presentations related to investigations
or projects performed at the direction
of Company counsel

Written or oral communications with
Company counsel when they are in fact
confidential and are/will be maintained
as confidential by Premera

Should be distributed via
interoffice mail in double-
sealed envelopes (the inside
envelope being a tamper-
evident envelope, marked with
a PRIVATE or
CONFIDENTIAL label.)

Should be distributed via
interoffice mail in double-
sealed envelopes (the inside
envelope being a tamper-
evident envelope, marked
with a PRIVATE or
CONFIDENTIAL label)

Boxes or cartons containing
such information must be
taped closed and the
destination address verified
before being sent.

Must be e-mailed in in accordance with
the eMail Use and Other Electronic
Communications policy and ISS
Encryption Standard.

Documents must be properly marked
prior to faxing them.

Confidential PPl — Member

Means the Protected Personal
Information (PPI) of any applicant,
current or former member,
regardless of how or where it is
stored, whether it be formatted, or
unformatted.

See the Confidentiality of Protected
Personal Information (PPI) Policy
for specific requirements and
restrictions before disclosing such
information internally or externally.
When in doubt, consult your
Privacy Liaison, who is trained to
provide guidance on such matters.

Such documentation must be stored
in secure shared drive folders that
are accessible by only those who
have a need to access it.

Claims information and diagnoses,
whether in electronic or paper form
Member names, addresses, subscriber
number, Social Security Number,
telephone number, etc.

Membership & Billing spreadsheets
Case/care management reports and files
Medical review reports and files
Utilization data

Should be distributed via
interoffice mail in sealed
envelopes when possible.

Should be distributed in
sealed envelopes when the
delivery is accomplished by
another party, e.g. courier,
USPS, UPS, FedEXx.

Must be e-mailed in accordance with
the eMail and Other Electronic
Communications policy and the ISS
Encryption standard.

Documents must be properly marked
prior to faxing them.
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http://iweb.premera.com/stellent/groups/public/documents/corppolicies/cmi_000276.pdf
http://itstandards/ITStdsRep/groups/public/documents/standard/its_000107.doc
http://itstandards/ITStdsRep/groups/public/documents/standard/its_000107.doc

Information Classification Requirements

Distribution Requirements

(MAY ONLY BE DISTRIBUTED WHEN REQUIREMENTS ARE MET)

Standard Proprietary

Requirements for Information

Markings

Release/Storage

Examples (not all inclusive)

Internal Distribution

External Distribution

Electronic Distribution

Confidential PPl — Associate
— Restricted

Means the Protected Personal
Information (PPI) of any associate
and their covered dependents,
regardless of how or where it is
stored, whether it be formatted, or
unformatted.

See the Access to Protected Personal
Information and Other Restricted
Access Groups policy and the
Confidentiality of Protected
Personal Information (PPI) policy
for specific requirements and
restrictions before disclosing such
information. When in doubt
consult Human Resources, who is
trained to provide guidance on such
matters.

Such documentation must be stored
in secure shared drive folders that
are accessible by only those who
have a need to access it.

The following apply only if related to an

associate’s health care, provision of health

care, or payment for provision of health

care:

e Claims information and diagnoses,
whether in electronic or paper form

e Member names, addresses, subscriber
number, Social Security Number,
telephone number, etc.

e Salary, payroll and other compensation
data

e Case/care management reports and files

e Medical review reports and files
Utilization data

Should be distributed via
interoffice mail in sealed
envelopes when possible.

Should be distributed in
sealed envelopes when the
delivery is accomplished by
another party, e.g. courier,
USPS, UPS, FedEx.

Must be e-mailed in accordance with
the eMail and Other Electronic
Communications policy and the 1SS
Encryption standard.

Documents must be properly marked
prior to faxing them.
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Discrimination is Against the Law

Premera Elue Cross complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age,
disability, or sex. Premera does not exclude people or treat them differently
because of race, color, national erigin, age, disability or sex.

Premera:

+ Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
+ Qualified sign language interpreters
« Wiritten information in other formats (large print, audio, accessible

electronic formats, other formats)

+ Provides free language services to people whose primary language is not
English, such as:
« Qualified interpreters
« Infermation written in other languages

If you need these services, contact the Civil Rights Coordinator.

If you believe that Premera has failed to provide these services or

discriminated in another way on the basis of race, color, national origin, age,

disability, or sex, you can file a grievance with;

Civil Rights Coordinator - Complaints and Appeals

PO Box 91102, Seattle, WA 98111

Toll free 855-332-4535, Fax 425-918-5592, TTY 800-842-5357
Email AppealsDepartmentinquiries@Premera.com

You can file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, the Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.5. Department of Health
and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at

https:/focrportal hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.5. Department of Health and Human Services

200 Independence Avenue SW, Room S08F, HHH Building

Washingten, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at

http:/fwwner hhs.goviocr/office/file/index. html.

Getting Help in Other Languages

This Notice has Important Information. This notice may have important
information about your application or coverage through Premera Blue
Cross. There may be key dates in this notice. You may need to take action
by certain deadlines to keep your health coverage or help with costs. You
have the right to get this information and help in your language at no cost.
Call 800-722-1471 (TTY: 800-842-5357).

hope¥ (Amharic):

L) TIIOES WALAT, 04 Palde S TS OEr fh SGeophFES @p9e ¢ Pramera Blue
Cross Tid? MLAT @0l AS5Aar PFANS (LY “INFOEP D Sds $9T A5 BTAN
PAST T T AP (Ihhddd ACSF APFTTE (H-ar0y PLEL 180F AT o
LT BUFGas BT avd NPLPTE WG FAYTH0 DER (1P WG NELPTE av{ld
ha®rznhah e 800-722-1471 (TTY: 800-842-5357) poamrtes

4521 (Arabic):

bl e peads Aage lagies SlalYl A geay 8 Aalh Glaglie Sl 13 g
Saga o 15 Al 655 3 Premera Blue Cross J3& e lle Jpeanl 2y 55 A0 $ylaidli
faelaall o Lol elidas o Saliall Sins o 5 ol ja JASY £lad 2y Ll e i
Closth 2065 ) 285 10 L Bre Ly il glal 028 le () gomall ol Bay Sl abr 3
800-722-1471 (TTY: 800-842-5357)~

th i (Chinese):

FilNA EEARAR, FED ] EEPMRIESR Premera Blue Cross 1E3EM)
PR REGEZAL, AEQATEA/EEEH. EEREREAHLEN
ZEHRERATE). RURE WAOGREK RERLE M AIRRS . (NI R G 28 LUmA
B BIAARMMED. WIRWEE 800-722-1471 (TTY: 800-842-5357).

Oromoo (Cushite):
Beeksisni kun odeeffannoo barbaachisaa qaba. Beeksisti kun sagantaa
ynnkan karaa Premera Blue Cross tiin tajaajila keessan ilaalchisee

o bark q huu danda'a. Guyyaawwan murteessaa
ta'an beeksisa kana keessatll ilaalaa. Tarii kaffaltidhaan deeggaramuuf
yookan tajaajila fayyaa keessaniif guyyaa dhumaa irratti wanti raawwattan
jiraachuu danda'a. Kaffaltii irraa bilisa haala ta'een afaan keessaniin
odeeffannoo argachuu fi deeggarsa argachuuf mirga ni gabaattu.
Lakkoofsa bilbilaa 800-722-1471 (TTY: 800-842-5357) tii bilbilaa.

Frangais (French):

Cet avis a d'importantes informations. Cet avis peut avoir d‘lmporlantﬁ
informations sur vetre demande ou la e par l'intermédi de
Pramera Blue Cross. Le présent avis peut contenir des dates clés. Vous
devrez peut-étre prendre des mesures par certains délais pour maintenir
votre couverture de santé ou d'aide avec les colts. Vous avez le droit
d'obtenir cette information et de I'aide dans votre langue & aucun coft.
Appelez le 800-722-1471 (TTY: 800-842-5357).

Kreyal ayisyen (Creole):

Avi sila a gen Enfémasyon Enpétan ladann. Avi sila a kapab genyen
enfémasyon enpotan konsénan aplikasyon w lan oswa konsénan kouvéti
asirans lan atravé Premera Blue Cross. Kapab genyen dat ki enpdtan nan
avi sila a. Ou ka gen pou pran kék aksyon avan séten dat limit pou ka
kenbe kouvéti asirans sante w la oswa pou yo ka ede w avék depans yo.
Se dwa w pou resevwa enfémasyon sa a ak asistans nan lang ou pale a,
san ou pa gen pou peye pou sa. Rele nan 800-722-1471

(TTY: 800-842-5357).

Deutsche (German):

Diese Benachrichtigung enthélt wichtige Informationen. Diese
Benachrichtigung enthalt unter Umstanden wichtige Informationan
beziiglich Ihres Antrags auf Krankenversicherungsschutz durch Premera
Blue Cross. Suchen Sie nach eventuellen wichtigen Terminen in dieser
Benachrichtigung. Sie kénnten bis zu bestimmten Stichtagen handeln
mussen, um lhren Krankenversicherungsschutz eder Hilfe mit den Kesten
zu behalten. Sie haben das Recht, kostenlose Hilfe und Informationen in
Ihrer Sprache zu erhalten. Rufen Sie an unter 800-722-1471

(TTY: B00-842-5357).

Hmoob (Hmong):

Tsab ntawv tshaj xo no muaj cov ntshiab lus tseem ceeb. Tej zaum
tsab ntawv tshaj xo no muaj cov ntsiab lus tseem ceeb txog koj daim ntawy
thov kev pab los yog koj ghov kev pab cuam los ntawm Premera Blue
Cross. Tej zaum muaj cov hnub tseem ceab uas sau rau hauv daim ntawv
no. Tej zaum keoj kuj yuav tau ua gee yam uas peb kom koj ua tsis pub
dhau cov caij nyoog uas teev tseg rau hauv daim ntawv no mas koj thiaj
yuav tau txais kev pab cuam kho mob los yog kev pab them tej ngi kho mob
ntawd. Koj muaj cai kem lawv muab cov ntshiab lus no uas tau muab sau
ua koj hom lus pub dawb rau koj. Hu rau 800-722-1471

(TTY: 800-842-5357).

lloko (llocano):

Daytoy a Pakd ket nagl iti Napateg nga Imp ion. Daytoy a
pakdaar mabalin nga adda ket naglaon iti napateg nga impormasion
maipanggep iti apliksayonyo wenne coverage babaen iti Premera Blue
Cross. Daytoy ket mabalin dagiti importante a petsa iti daytoy a pakdaar.
Mabalin nga adda rumbeng nga aramidenyo nga addang sakbay dagiti
partikular a naituding nga aldaw tapno mapagtalinaedyo ti coverage ti
salun-atyo wenno tulong kadagiti gastos. Adda karbenganyo a mangala iti
daytoy nga impormasion ken tulong iti bukodyo a pagsasao nga awan ti
bayadanyo. Tumawag iti numero nga 800-722-1471 (TTY: 800-842-5357).

Italiano (Italian):

Questo awiso tiene infe Zionii rtanti. Questo avviso pud contenere
informazioni importanti sulla tua domanda o copertura attraverso Premera
Blue Cross. Potrebbero esserci date chiave in questo avviso. Potrebbe
essera necessario un tuo intervento entre una scadenza determinata per
consentirti di mantenere la tua copertura o sovvenzione. Hai il diritto di
oftenere queste informazioni e assistenza nella tua lingua gratuitamente.
Chiama 800-722-1471 (TTY: 800-842-5357).
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B#3 (Japanese):

COMM I FEGERENASERTLET, ZOBMIZIZ. Premera Blue
Cross M EE - IEHEERCMTSEEZLMBAIERATLSIBENS
YUEY, COBEHNCREREATHAATEAMHIEZTUEHESHE S
S, BERECEHY R FEMRT SI2E. HEOMBETICTHE
MeEIthIFEsEBENHYEY. CHEDERICE HMBE YR~
FatfE TRt S hE T, B00-722-1471 (TTY: 800-842-5357)E THMEE
CfEELy,

2= 0| (Korean):

= ETNAMNE =28 2 EW ASULL S 0l ET M= A6e Mo
2810 12|35 Premera Blue Cross £ S8 HH2I T 28 IEE
D60 2UE = ASLIC E ETHAME Y0 D= RMEC 3USE =
ASLICEL Adk= A5 2 HHAXE JII"‘ FUSIHL HIEE a2
FloiMd S FEOI2LMA E2E Hellor 2 Eadt 2UsS = sl
o= e BE2Y S22 AGIS ANE LIS SERI0 HE = U=
A2 el Ch 800-722-1471 (TTY: 800-842-5357) = & Satel Al 2.

290 (Lao):

CFINIVBLBLVSIBD. CF)NIDDIORE BELTLRjoTLHTS DD
min i eorvasuasUnTLIL 2B Premera Blue Cross. 9aati)
Sutizesulucsymuil. rrsrostsctincagocbBuNICILINIG
CONIERIW RGBS NTINCIVELOBYUITILFSNWIL B nolugoBcHacHEY)
enlgsnmenuinuls. v igalosuauni «o: porwgosciinag=T
soqrimicetcaeas. Toilnm 800-722-1471 (TTY: 800-842-5357).

Fmenies (Khmer):

wofgesafimaimedsdmednae gy iwodgssafinuinn
shonadfmaunBde 2adsphiuuus yrilisngrengi:
Premera Blue Cross * [Uitnushin 2 shvuTig e en2igistssgs
SafisiE sy U TnUeh{e e U BNm agessnn Srusanslgmscgned

[ E BTl ﬂt&hlﬁ}'l‘a—fl‘?ﬁ“m =13 m:am.—amtm ]hI-'Hﬁ |ﬁu_‘1ﬁﬂi‘-.ﬂ]ll'|g'llm"l

Heaensii§sguridmsis: SnadgwisisrmanudgAshwasHa
ULy Ui gaeds) 800-722-1471 (TTY: 800-842-5357)4

AR (Punjabi):

fon &fen feg wA TEardt 3. 157 5f2A 29 Premera Blue Cross =8 ZdaT
FESH W2 Wl O HFRYTs el O AEel O | R SR A wm e
J HaE I, e ZA ARTE JRIH fHuEl 91 A A ) 51 AiFe wee 2
feg= 3 3¢ 3d wisK 35 I ufost 9 uH SoH dae & 33 3 a3 399
HE 0 2 onaE g o Aresrd! v vee yuE ags T wiiEa 3 3
800-722-1471 (TTY: 800-842-5357),

4 (Farsi):

50 b3 e e Sl 5 e il Sfas Aatied Gab, 18l age Se ! (5 gla Asaied Gl
2% pge A 2 4 ALl Premera Blue Cross Bk 1 lad gl day Adg L g lali

i j b Sl U o5 da i g BEa g and (s L 2l da g5 dnadlel ol
o lel 2 llandic mlial ald 5le 8 et gl emata gl AT 0l Pl sl
o o el il e Bl ek s 35 Gl A 1Sl g Sile Sl 0 48 3 ke 1 0l
LS (BOO-B42-5357 »_ladls Lo TTY & jiS) 800-722-1471 »jadd |y el
i bl

Polskie (Polish):

To agloszenle moze zawierac wazne informacje. To ogloszenie moze
c wazne infe je odnosnie Panstwa wniosku lub zakresu

Swiadczen poprzez Premera Blue Cross. Prosimy zwrdcic uwage na

kluczowe daty, ktére moga byé zawarte w tym ogloszeniu aby nie

przekroczyé termindw w przypadku utrzy ia polisy ubezpieczeniowej lub
pomocy zwigzane| z kosztami. Macie Panstwo prawo do bezplatnej
informaciji we wi ym jezyku. Zad. ficie pod 800-722-1471

(TTY: 800-842-5357).

Portugués (Portuguese):

Este aviso contém informagoes importantes. Este aviso podera conter
informagdes importantes a respeito de sua aplicagdo ou cobertura por meio
do Premera Blue Cross. Poderdo existir datas importantes neste aviso.
Talvez seja necessario que vocé tome providéncias dentro de
determinados prazos para manter sua cobertura de saude ou ajuda de
custos. Vocé tem o direito de obter esta informacio e ajuda em seu idioma
e sem custos. Ligue para 800-722-1471 (TTY: 800-842-5357).

Romana (Romanian):

Prezenta notificare contine informatii importante. Aceasta notificare
poate contine informatii importante privind cererea sau acoperirea asigurdrii
dumneavoastre de sdnatate prin Premera Blue Cross. Pot exista date cheie
in aceastd notificare. Este posibil sa fie nevoie sa actionati pana la anumite
termene limitd pentru a v mentine acoperirea asigurarii de sanitate sau
asistenta privitoare la costuri. Aveti dreptul de a obtine gratuit aceste
informatii i ajutor in limba dumneavoastrd. Sunati la 800-722-1471

(TTY: 800-842-5357).

Pycckwia {Russian):

HacT yBeq TB b auwnio. 370
YBCAOMMNCHAC MOMCT COGCPXaTh BAKHYIO um*:opuaqmo o BawWem
3aABNEHUK UMK CTPaXOBOM NOKPBITUKM Yepes Premera Blue Cross. B
HACTOALYEM YBELoMNEHUN MOMyT BuiTh YKa3aHbl KNoHeesle AaTel, Bam,
BOZMONHO, NOTpeByeTcA NPUHATE Mepbl K onpejenaHHBIM NpedensHbIM
CpOKam ANA COXPaHeHNA CTPaXO0BOro NOKPLITUR UMW NOMOLLK C Pacxogami.
Bbl umeeTe npaso Ha GecnnaTHoe Nony4YeHWe aTol MHMOPMaLWMK 1
NoOMOLWE Ha Bawem A3biKe. 3BOHUTE No TenedoHy B00-722-1471

(TTY: B00-842-5357).

Fa'asamoa (Samoan):

Atonu ua iai i lenei fa’ ni fa' e sili ona taua e tatau
ona e malamalama i ai. O lenei fa'asilasilaga o se fesoasoani e fa'amatala
atili i ai i le tulaga o le polokalame, Premera Blue Cross, ua e tau fia maua
atu i ai. Fa’amolemole, ia & iloilo fa'alelei | aso fa'apitea olo’o iai i lenei
fa'asilasilaga taua. Masalo o le'a iai ni feau e tatau ona e faia ao le'i aulia le
aso ua ta'va i lenei fa'asilasilaga ina ia e iai pea ma maua fesoasoani mai ai
i le polokalame a le Malo olo'o e iai i ai. Clo'o iai iate oe le aia tatau e maua
atu i lenei fa'asilasilaga ma lenei fa'n I I

ileg ete lama i
ai aunca ma se togiga tupe. Vili atu i le telefoni 800-722-1471
(TTY: B0O-842-5357).

Espaniol (Spanish):

Este Aviso contiene informacion importante. Es posible que este aviso
contenga informacién importante acerca de su solicitud o cobertura a
través de Premera Blue Cross. Es posible que haya fechas clave en este
aviso. Es posible que deba tomar alguna medida antes de determinadas
fechas para mantener su cobertura médica o ayuda con los costos. Usted
tiene derecho a recibir esta informacion y ayuda en su idioma sin costo
alguno. Llame al 800-722-1471 (TTY: 800-842-5357).

Tagalog (Tagalog):

Ang Paunawa na ito ayr _' ng mahal g impormasyon. Ang
paunawa na ito ay lalaman ng mah impormasyon
tungkel sa iyeng aplikasyon ¢ pagsakop sa pamar itan ng Premera Elue
Cross, Maaarmg may mga mahalagang petsa dito sa paunawa. Maaring

i ka na ng hakbang sa ilang mga itinakdang
panahon upang mapanatili ang iyong pagsakop sa kalusugan o tulong na
walang gastos. May karapatan ka na r ng ] impormasyon
at tulong sa iyong wika ng walang gastos, Tumawag sa 800-722-1471
(TTY: B00-842-5357).

Tam (T hal]
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800-722-1471 (TTY: 800-842-5357)

YrkpaiHcekni (Ukrainian):

Ue noeigomneHHA MiCTUTE Baxnuey iHgpopmadito. Lle noeigomneHHs
MOME MICTUTW Baxnuay iHchopmauio npo Bawe seepHeHHA Wwoigo
cTpaxyBankHoro NokpuTTa Yepes Premera Blue Cross. 3BepHITL yBary Ha
KMIOYOBI 4aTu, AKi MOXYTe ByTu i Y UbOMY NOBI, i. lchye
imoBipHicTe Toro, wo Bam Tpeba Gyge 3gilcHUTH NeBHI KPOKW Y KOHKPETHI
KiHUeBi cTpoku AnA Toro, Wob 36eperty Bawe mMeguduHe cTpaxyeaHHa abo
oTpumaTty diHancosy gonomory. ¥ Bac € npaso Ha oTpUMaHHA LiEeT
iHpopmaui Ta gonomoryn GeskowToBHO Ha Bawiid piaHii moei. [JascHiTe 3a
Homepom Tenedony 800-722-1471 (TTY: 800-842-5357).

Tiéng Viét (Vietnamese):

Théng bao nay cung cap théng tin quan trong. Thong bae nay cé thong
tin quan trong v& don xin tham gia hodc hep déng bao hiém cla quy vi qua
chuwong trinh Premera Blue Cross. Xin xem ngay quan treng trong théng
béo nay. Quy vi cé thé phai thwe hién theo théng bao dung trong thei han
dé duy tri bao higm st khde hodc durgre trgy gidp thém vé chi phi. Quy vi ¢d
quyean duoc biét thong tin nay va dwoc tror gidp bang ngén ngtr cua minh
mién phi. Xin ggi 56 800-722-1471 (TTY: 800-842-5357).
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