5 Identification (ID) Cards

Description  This chapter focuses on information about the member’s health plan ID card.

Sections Section 1:  Using the ID Card
Section 2:  Reading the ID Card
Section 3:  Sample ID Cards
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Section 1: Using the ID Card

Using the The member health plan ID card is the link between the dentist, the patient, and the available
ID Card benefits. It includes information necessary to submit a claim.

To ensure that you have the most current information, it is important to capture all ID card
data at the time of service in order to verify membership and coverage. Please note the
following:

Ask for a current ID card at each visit to confirm any product or benefit changes that may

have occurred

Make copies of the front and back of the ID card and share this information with your

billing staff

Transfer information to the claim exactly as it is presented on the card

Check the “Date Printed” (See Section 2: Date Printed)

ID Number Our standard is to use a uniquely assigned member 1D number preceded with a three-digit
alpha prefix. We no longer use Social Security Numbers.

If you have questions, call the member’s Customer Service department (printed on the back of
the member’s ID card), or visit our website at premera.com/provider.

Note: The card is not a guarantee that the member’s coverage is currently in effect.
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Section 2: Reading the ID Card

Front of the The front of the ID card identifies the member’s plan and contains coverage and cost-
ID Card sharing information, as well as billing completion information. Here’s what to look for
when reading the front of the ID card:

Group Premera Blue Cross Blue Shield of Alaska, or another Blue Cross Blue
Number Shield plan, uses this number to identify the member’s group information.

Identification Each member is assigned an identification number. You must submit the
Number member’s ID number on all claims and correspondence exactly as
displayed on the members ID card.

Alpha The alpha prefix in front of the member’s ID number identifies the

Prefix member’s specific Blue Cross Blue Shield plan. The alpha prefix must be
submitted on all member claims to ensure that the claim is routed
correctly for adjudication and payment.

Suffix The suffix indicates the member’s relationship to the subscriber and does
not need to be included on any claim.

Dental This field on the front of the card will display the member’s Dental Plan
information. If the Dental label is not listed on the patient’s card, this
indicates an absence of dental benefits.

Note: Submit claims with the alpha-prefix information exactly as printed on the member ID
card.

BCBS Plan A number code used to assist in the identification of the member’s Blue
Cross Blue Shield plan.

Date Printed  ID cards include a “Date Printed” in the lower left side of the card. This
date represents the date that the ID card was printed, not the member’s
effective date of coverage.

Generally, if the member’s plan has not changed, we do not issue a new 1D
card. A member’s card is still valid even if it is more than two years old. If
the Date Printed on the ID card is more than two years old, we recommend
that you confirm that the member has not received a new ID card.

Back of the The back of the card is divided into sections, members and providers. Here is what
ID Card providers should look for on the back of the ID card:

Billing instructions for paper claims and address specific to the member’s plan
Phone numbers for assistance:
Member’s Customer Service department

premera.com

To expedite paper claims payment, use the P.O. Box printed on the back of the member’s
ID card when billing paper claims.
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Section 3: Sample ID Cards

ID Card

Front of

Card

Back of
Card

Below is an example of a member’s ID card with medical and dental plans.

PREMERA | & ©

BLUE CROSS BLUE SHIELD OF ALASKA 3

An Independent Licensee of the Blue Cross Blue Shield Association

ZKR, 999999999 01

Member Medical Network AK HERITAGE SELECT
IMA MEMBER / edical Networl
Prefix Identification#  Suffix

Dental HIGH OPTION <«

2 _— | Group # 1234567

Rx Group # BCWAPDP
BIN# 610014

BCBS 430

6 — 3| DatePrinted 020152010

OFFICE VISIT COPAY $25
EMERGENCY ROOM  §75
RETAIL RX  $10/$25/$45
MAIL-ORDER RX $25/$62/$112

R

1 Prefix: Include the alpha prefix with the member’s ID number on all claims.

N

ID number: This number must be used when submitting claims to identify the patient.

3 Suffix: Indicates the member’s relationship to the subscriber and does not need to be

included on any claim.

[op I N

Medical: Indicates the member’s specific medical network.
Dental: Indicates the member’s dental plan and that the member has dental benefits.
Date Printed: The date this card was last printed and issued to the member. This date

will help to verify that you have a copy of the member’s most current ID card.
Note: The “Date Printed” is not the effective date of coverage.

Note: To protect member confidentiality, the subscriber’s Social Security number is no

longer used.

PREMERA | @&

PROVIDERS: Please submit all claims with

ID number, alpha prefix and group number.
Claims from Premera contracted providers,
or any provider in AK or WA should be sent
to Premera Blue Cross Blue Shield of Alaska.
Claims outside of AK or WA should be sent to
the local Blue Cross Blue Shield Plan.

This card is not a guarantee that the
member’s coverage is currently in effect.
Providers may call BlueCard Eligibility at
1-800-676-BLUE(2583) to verify membership
and coverage.

Fremera Blue Gross Blue Shield of Alaska
8 ——» | Po.Box 240609
Anchorage, AK 99524-0609

Visitvnny.premera.com for coverage details,
on-ling senvices and health-related information.

Customer Sendce........................ -800-508-4722

TOD for the hearing-impaired...... 1-800-842-5357
Bluecard Provider Locator........... 1-800-810-BLUE(2583)
Pharmacy Locator ani/or Medeo by Mail-. 1-800-391-9701
24-hour HurseLine:...............coev....... 1-800-841-8343

* Hot 3 Blue Grose Blue Shield Product

MEMBERS: Please show this card when you receive services,
ee your benefit booklet for covered services. If you have

questions, call Customer Service or write us at the address

on this card, If you're admitted to a hospital outside of AK

or WA, please call Customer Service to notify us within

48 hours of admission.

??’IEG,CO Pharmacy Benefits Manager

TS (H-2007)

7  Contact Information: Key phone numbers.
8 Claims Submission: Billing instructions and address.
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Premera Dental Reference Manual

Premera Blue Cross Blue Shield of Alaska

ID Card This is an example of an ID card you may see from members who have dental-only
Dental coverage.

PREMERA | & §

An Independent Licensee of the Blue Cross Blue Shield Assaciation

Member

IMA MEMBER

Prefix Identification#  Suffix
ZKT 999999999 |

Group # 1234567

Dental STANDARD

BCBS 430
Date Printed 12/20/2007 DENTAL ONLY

Washington These are examples of ID cards you may see from members who have dental-only

ID card coverage in Washington. The Premera Blue Cross logo on the Washington statewide ID

card contains only the cross symbol. The card that contains both the cross and the shield
symbol in the logo is issued to residents in most Eastern Washington counties (see below)

PREMERA | & ®

An Independent Licensee of the Blue Cross Blue Shield Association

mﬂbl';rEMBER
Prefix Identification#  Suffix PMZTANDARD

ZKT 999999989 01
Group # 1234567

BCBS 430 DENTAL ONLY
Date Printed 12{2212007

PREMERA | s

An Independent Licenses of the Blue Cross Blue Shield Association

mﬂbl';'iEMBER
Prefix Identification#  Suffix PMSTANDARD

ZKT 999999999 01
Group # 1234567

BCBS 430 DENTAL ONLY
Date Printed 1212212007
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