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Get started

1  Create an account at premera.com/aag to access your benefits 
and manage your health savings account (HSA). You can:

• Pay provider bills

• Check your balance

• View transaction history

What if I am not  
eligible for an HSA?

If you do not meet HSA  
eligibility requirements,  
Alaska Air Group will contribute 
$500 to an FSA for you to use 
toward healthcare expenses. 
The healthcare FSA allows you 
to rollover up to $500 of your 
balance into the next plan year. 
You must use any funds over the 
$500 rollover within the plan year, 
per the IRS. You cannot change 
your FSA contribution amount 
unless you have a qualifying 
event. To notify the Benefits 
Center about a change in HSA 
eligibility, call 844-231-3476.

2  Check your mailbox for your healthcare payment card, issued by  
UMB, the Bank Custodian for your HSA.

3  Review the list of eligible expenses. Remember, preventive care 
is covered in full if you see in-network doctors. For everything else, 
you can use your HSA funds.

Make sure you are eligible

You are no longer eligible to contribute to an HSA if any of the  
following apply during the plan year:

•  You are enrolled in other medical coverage that is not considered  
by the IRS to be a qualified high-deductible health plan.*

• You are enrolled in Medicare.

• You are claimed as a dependent on someone else’s tax return.*

•  Your spouse has a flexible spending account (FSA) or health 
reimbursement arrangement (HRA), even if you do not claim coverage.

•  You have received VA benefits within the last three months or are 
enrolled in TRICARE.

If you are receiving VA benefits for a service-connected disability, and  
are currently not on TRICARE, you may be eligible to contribute to an  
HSA. Contact the Benefits Center for more information at 844-231-3476.

* For more detailed information, refer to IRS Publication 969, “Health Savings Accounts and Other Tax-Favored Health 
Plans,” which you can download from irs.gov. This material is not intended to be tax or legal advice.  
The reader should consult with his or her own tax advisor to determine the tax implications of participating in 
a personal funding account discussed herein. Advice, if any, included in this material was not intended or written 
by Premera to be used, and it cannot be used, by any taxpayer for the purpose of avoiding penalties that may be 
imposed on the taxpayer.

UMB Bank is an independent company that provides HSA custodial services on behalf of Premera Blue Cross.  
It does not provide Blue Cross Blue Shield products or services and is solely responsible for their own services.

• Sign up for direct deposit

• Request reimbursement

• View claim status
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THE HEALTHCARE PAYMENT CARD
Use your card to pay for eligible products and services 
directly at the doctor or pharmacy. Or you can use it for 
over-the-counter3 items. The money comes right out of 
the account. When using the healthcare payment card  
for eligible expenses, you must have enough funds in 
your account or the transaction will be denied.

If you have the Special Purpose/Post Deductible FSA, 
your healthcare payment card will automatically use 
funds for eligible dental and vision expenses first, 
before using funds in the HSA.

Need a new or additional healthcare payment card?
In the event your card is lost or stolen, or if you would 
like to order an additional card for a dependent, you can 
request a new card online, by calling 877-AAG-3525, or 
on the CYC Mobile app.

HSA contributions
Alaska Air Group will make an annual contribution to the HSA for active employees. Additionally, employees 
may contribute funds up to the annual IRS maximum. If you will be age 55 or older during the plan year, you can 
contribute an additional $1,000 catch-up contribution to your HSA.

Using HSA funds
HSA IDENTITY VERIFICATION 
PROCESS
UMB conducts the required customer 
identification process (CIP), for account 
holders. CIP is required as HSA’s are 
actual bank accounts and are therefore 
subject to the U.S. Patriot Act. Under this 
act, all financial institutions are required 
to obtain, verify, and record information 
that identifies each person who opens 
an account. If there are validation errors, 
UMB will request additional forms of 
identification in order to validate the 
account. If UMB is unable to verify your 
identity within 30 days, the account 
will remain closed until sufficient 
documentation is provided.

3 IRS rules require a doctor’s prescription for the reimbursement of over-the-counter drugs and medicines.
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CHANGE YOUR 
CONTRIBUTION 
AMOUNT
You can change the 
amount you contribute 
to your HSA per 
paycheck one time per 
month. To change the 
amount, contact the 
Benefits Center at  
844-231-3476.

Streamline claims

Claims containing a sensitive diagnosis or procedure are 
not available for online HSA payment without authorization 
from the patient. Dependents, including spouses, domestic 
partners, and children 13 years of age or older may provide 
authorization to streamline sensitive claims directly to the 
subscriber’s account for viewing and payment. 

Additionally, members can manage the visibility of their 
sensitive claims information to other members on the plan 
by providing designation.  Sign in to your account and select 
Privacy Settings from the navigation bar to edit preferences.

ConnectYourCare is an independent company responsible for healthcare funding account administration.  
It does not provide Blue Cross Blue Shield products or services and is solely responsible for their own services.

Have questions about your health plan or HSA?
Call customer service at 877-AAG-3525.

FLEXIBLE PAYMENT OPTIONS
Out-of-pocket expenses
Pay healthcare expenses out of your own pocket. You can leave  
the money in your HSA to accrue interest or reimburse yourself.

Healthcare payment card
Use your card to pay doctor bills and other eligible healthcare 
expenses. Your card is linked to your HSA, and money is 
automatically deducted.

Pay online
Pay claims online with HSA dollars or directly from your personal 
bank account.

HSA ON DEMAND®

Your health plan offers access to HSA On Demand, a feature of 
ConnectYourCare (CYC).

HSA On Demand gives you immediate access to your annual HSA 
employer contributions and your annual HSA employee elections. 
You will have the ability to access part or all of your annual HSA 
funds for an eligible medical expense even though you have the  
full year to contribute the funds into your HSA account.

Please refer to the HSA On Demand FAQ for more information.
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SAVING YOUR HSA FUNDS
HSA Save-It!™, powered by CYC, helps track eligible healthcare expenses you paid for out of pocket. And if 
you ever want or need your money, HSA Save-It! provides quick, easy, accurate access to your reimbursable 
funds—tax-free—anytime. This feature is ideal whether you use your HSA regularly for medical expenses or as 
an additional savings tool. All the IRS-required documentation to reimburse yourself is available at the click of 
a button. Sign in to your account and select Personal Funding Account to get started.

Three easy steps

1  Log your healthcare expenses. As you pay for eligible healthcare expenses out of pocket, simply log it 
using HSA Save-It! and upload your receipt.

2  Any expenses you report to CYC with personal funds will automatically be saved.

3  Withdraw it. You can request all or a portion of the total amount saved at any time.

INVESTING HSA DOLLARS
HSAs provide a unique opportunity to earn money through tax-free interest and investments. Once a  
minimum balance of $1,000 is reached, those funds over and above the minimum can be invested in a variety  
of mutual funds.

Selecting investment options takes minutes, and the annual $24 administrative fee is the only payment needed 
to start. Sign in to your account and select Personal Funding Account, then Manage Your Account. You can 
choose to reallocate your existing balance or set up automatic investments for your future contributions.

For more information about HSAs, check out CYC’s HSAs for Dummies.
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ConnectYourCare 
MOBILE 
Download the CYC Mobile app 
to manage your HSA on the go. 
Available for Android, iPhone,  
and Windows.



4  For more detailed information, refer to IRS Publication 969, “Health Savings Accounts and Other Tax-Favored Health Plans,” which you can download from irs.gov. This material is not 
intended to be tax or legal advice. The reader should consult with his or her own tax advisor to determine the tax implications of participating in a Health Savings Account discussed herein. 
Advice, if any, included in this material was not intended or written by Premera to be used, and it cannot be used, by any taxpayer for the purpose of avoiding penalties that may be imposed 
on the taxpayer.

Your monthly HSA account fees are paid by Alaska Air Group while you are enrolled in the Consumer Choice Plan. If you leave Alaska Air Group or are no longer enrolled in the plan, your account 
will be charged the $3.95 monthly fee (fees subject to change). Remember, the account is portable should you later want to move your money to another financial institution that offers HSAs.
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SAVE YOUR RECEIPTS
Remember to keep your receipts for any healthcare 
expenses you pay with money from your HSA. You’ll  
need to file Form 8889 with your annual federal income 
tax return if you’ve contributed to your HSA or withdrawn 
money from it during the year.

SAVING FOR THE FUTURE
One of the most unpredictable costs 
of retirement is paying for healthcare. 
Often, medical expenses increase with 
our age, and HSAs will serve as a great 
savings vehicle for these expenses. But 
what many people don’t realize is that 
after retirement (after age 65 or Medicare 
eligibility), you can also use your HSA 
funds like any other savings account. 
When you withdraw funds for non-eligible 
medical expenses during your retirement, 
you pay no penalty tax; the withdrawals 
are only taxed as income just as they are 
with any traditional IRA distribution.4

Keep in mind
•  If you are over age 55 but under age 

65, you can make additional catch-up 
contributions of $1,000 to your  
HSA annually.

•  Once you enroll in Medicare Part A 
or B, you may no longer contribute to 
an HSA. For most people, this means 
you are no longer eligible to contribute 
when you turn 65.

•  Once enrolled in Medicare, you can 
use HSA funds to pay premiums, 
deductibles, copays, and coinsurance 
under any part of Medicare.
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Check out these helpful HSA tax tips.
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Discrimination is Against the Law 
Premera Blue Cross (Premera) complies with applicable Federal and Washington state civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. Premera does not exclude people or treat 
them differently because of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. Premera provides free 
aids and services to people with disabilities to communicate effectively with us, such as qualified sign language interpreters and written 
information in other formats (large print, audio, accessible electronic formats, other formats). Premera provides free language services to 
people whose primary language is not English, such as qualified interpreters and information written in other languages. If you need these 
services, contact the Civil Rights Coordinator. If you believe that Premera has failed to provide these services or discriminated in another 
way on the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation, you can file a grievance with: 
Civil Rights Coordinator ─ Complaints and Appeals, PO Box 91102, Seattle, WA 98111, Toll free: 855-332-4535, Fax: 425-918-5592, 
TTY: 711, Email AppealsDepartmentInquiries@Premera.com. You can file a grievance in person or by mail, fax, or email. If you need help 
filing a grievance, the Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with the U.S. Department 
of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence 
Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html. You can also file a civil rights complaint with the Washington State Office of the Insurance 
Commissioner, electronically through the Office of the Insurance Commissioner Complaint Portal available at 
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at 800-562-6900, 360-586-0241 (TDD). 
Complaint forms are available at https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx. 

Language Assistance 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 800-722-1471 (TTY: 711). 
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 800-722-1471（TTY：711）。 

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 800-722-1471 (TTY: 711). 
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 800-722-1471 (TTY: 711) 번으로 전화해 주십시오. 
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. Звоните 800-722-1471 (телетайп: 711). 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 800-722-1471 (TTY: 711). 
УВАГА!  Якщо ви розмовляєте українською мовою, ви можете звернутися до безкоштовної служби мовної підтримки.  

Телефонуйте за номером 800-722-1471 (телетайп:  711). 
្របយ័ត ៖  េបើសិន អ កនិ យ   ែខ រ, េស ជំនួយែផ ក   េ យមិនគិតឈ  ល គឺ ច នសំ ប់បំេរ  អ ក។  ចូរ ទូរស័ព  800-722-1471 (TTY: 711)។ 
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。800-722-1471（TTY:711）まで、お電話にてご連絡ください。 

ማስታወሻ:  የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ ሚከተለው ቁጥር ይደውሉ 800-722-1471 (መስማት ለተሳናቸው: 711). 
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 800-722-1471 (TTY: 711). 

 .)711: والبكم  الصم  ھاتف رقم ( 800-722-1471 برقم  اتصل.  بالمجان لك تتوافر اللغویة المساعدة  خدمات فإن اللغة، اذكر تتحدث كنت إذا :  ملحوظة

ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸ  ਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤ  ਭਾਸ਼ਾ ਿਵੱਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ ਉਪਲਬਧ ਹੈ। 800-722-1471 (TTY: 711) 'ਤੇ ਕਾਲ ਕਰੋ। 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 800-722-1471 (TTY: 711). 
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ້ົາພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫືຼອດ້ານພາສາ, ໂດຍບ່ໍເສັຽຄ່າ, ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 800-722-1471 (TTY: 711). 
ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 800-722-1471 (TTY: 711). 
ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 800-722-1471 (ATS : 711). 
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod numer 800-722-1471 (TTY: 711). 
ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para 800-722-1471 (TTY: 711). 
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 800-722-1471 (TTY: 711). 

 .د یری بگ تماس  722-800-(TTY: 711) 1471 با . باشد یم  فراھم  شما  یبرا  گان ی را  بصورت  یزبان  الت یتسھ د،یکن یم  گفتگو  فارسی زبان  بھ  اگر : توجھ
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