Help is a phone
call away.

It's after hours.
Who can help you decide what to do?

Should you treat the problem at home, call your doctor in the
morning, or get to an emergency room or urgent care center?
Whether it's pain, an injury, or a fever that won't go down, advice
on what to do is just a phone call away—24 hours a day, 7 days
a week, 365 days a year.

Get FREE, confidential help from the
24-Hour NurselLine.

Treating the flu within 48 hours can reduce the length of your
illness. To help you feel better sooner, call the 24-Hour Nurseline
at the first sign of flu. A registered nurse will help you decide
how to treat your symptoms.

 Your call is answered quickly.

* The nurse asks you the right questions, helps you decide what
to do, then can help you find the nearest in-network provider or
pharmacy if you need one.

e The nurse stays on the line as long as it takes to decide.

24-Hour NurselLine

800-841-8343

(number is on the back of your Premera card)

Always call 911 or your local emergency number if you are having a
medical emergency. Nurseline gives general information, but does not
diagnose or prescribe. NurselLine cannot advise you about what is covered
by your plan.

012788 (08-2013)

“I just wanted to thank
you so much for the
care over the weekend,
it was scary for all of us
and your help was great.
Thank you.”

“The nurse | talked to

was very knowledgeable
and caring. | would have
done everything wrong if |
hadn’t called, and she gave
me great advice. Please tell
her thank you.”
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Notice of availability and nondiscrimination  800-508-4722 | TTY: 711

Call for free language assistance services and appropriate auxiliary aids and services.
Tumawag para sa mga libreng serbisyo ng tulong sa wika at angkop na mga karagdagang tulong at serbisyo.
Llame para obtener servicios gratuitos de asistencia linguistica, y ayudas y servicios auxiliares apropiados.
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Tumawag para kadagiti libre a serbisio iti tulong iti pagsasao ken dagiti nakanada nga aid ken serbisio iti komunikasion.
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Appelez pour obtenir des services gratuits d’assistance linguistique et des aides et services auxiliaires appropriés.
Ligue para servigos gratuitos de assisténcia linguistica e auxiliares e servigos auxiliares adequados.
Chiama per i servizi di assistenza linguistica gratuiti e per gli ausili € i servizi ausiliari appropriati.
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Discrimination is against the law. Premera Blue Cross Blue Shield of Alaska (Premera) complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex, including sex
characteristics, intersex traits, pregnancy or related conditions, sexual orientation, gender identity, and sex stereotypes.
Premera does not exclude people or treat them less favorably because of race, color, national origin, age, disability, or sex.
Premera provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to
communicate effectively with us, such as qualified sign language interpreters and written information in other formats (large
print, audio, accessible electronic formats, other formats). Premera provides free language assistance services to people
whose primary language is not English, which may include qualified interpreters and information written in other languages.
If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, contact our
Civil Rights Coordinator. If you believe that Premera has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Civil Rights Coordinator —
Complaints and Appeals, PO Box 91102, Seattle, WA 98111, Toll free: 855-332-4535, TTY: 711, Fax: 425-918-5592,

Email AppealsDepartmentinquiries@Premera.com. You can file a grievance in person or by mail, fax, or email. If you need
help filing a grievance, our Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019,
800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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