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Content 3 Ways

TOPIC: Find care

Instructions 

Copy and paste the below content that works best for the way you want your employees to receive the information. The content is presented 3 ways: 

1. Long: Designed for your employee newsletter or email 

2. Medium: Ready for your employee website or as a brief reminder

3. Short: Great for an employee text message or your employee television 

Premera does not authorize any changes to text, unless specifically identified in the document. Employers will be solely responsible for all consequences due to any unauthorized changes made to the provided templates.
1. Long:  232 words
For your employee newsletter or email 
The easiest way to find providers, specialists, urgent care, and hospitals 
Your Peak Care health plan provides you access to more than 4,100 providers and practices across Washington state, all of whom work together to keep Peak Care members healthy and active. When you use providers and services that are in your plan's provider network, called the Tahoma network, you'll usually pay less for care.
Whether you need a doctor, specialist, urgent care, or a hospital, it's easy to find the care you need at a lower cost. Call 855-250-PEAK (7325) between 6 a.m. and 6 p.m. PST or sign in to your Premera account and use secure mail.
· Get answers on how your Peak Care plan works, details on your benefits, and current status of your deductibles
· Find care with in-network providers and get priority scheduling for appointments. Call the dedicated Peak Care customer service team to take advantage of this benefit. This number is also located on the back of your member ID card.
· Discuss treatment costs
Alternatively use the Find a Doctor tool in your secure Premera account to find the in-network providers and compare treatment costs.
Need to access care virtually? Call the free and confidential 24-Hour NurseLine number on the back of your ID card, or set up your Teladoc account at member.teladoc.com/premera to consult with a board-certified doctor over the phone or video for a low copay.
2. Medium: 180 words
For your employee website or as a brief reminder 

The easiest way to find providers, specialists, urgent care, and hospitals 

There are over 4,100 providers available in the Peak Care network throughout Pierce, Thurston, and Spokane counties. This ensures you will get the care you need, where you need it. With Peak Care, it’s easy to find the care you need at a lower cost. 

Whether you need a doctor, specialist, urgent care, or a hospital, it's easy to find the care you need at a lower cost. Call 855-250-PEAK (7325) between 6 a.m. and 6 p.m. PST or sign in to your Premera account and use secure mail.
· Get answers on how your Peak Care plan works, details on your benefits, and current status of your deductibles
· Find care with in-network providers and get priority scheduling for appointments. Call the dedicated Peak Care customer service team to take advantage of this benefit. This number is also located on the back of your member ID card.
· Discuss treatment costs
Alternatively use the Find a Doctor tool in your secure Premera account to find the in-network providers and compare treatment costs.

3. Short: 21 words
For an employee text message or your employee television
Call 855-250-PEAK (7325) between 6 a.m. and 6 p.m. PST to find care with in-network providers and get priority scheduling for appointments.
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